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Message from the President

As I sit here typing this, I am thinking of our great good
fortune to be part of the Winter-That-Never-Was. The warmest
in a generation! It is February 29, there is no snow on the
managed property, no frost on the condo shingles above and
the ice has almost melted away from the vanishing snow pile in
our parking lot. Rather than deal with water leaks and furnace
malfunctions due to the frigid cold, my phone remains quiet.
The plumbers sit idle. Landscapers grow fat.

Not that I am complaining! I am
quite happy to have a winter with lighter
duties after the last few years. The
condos that we manage are grumbling...
what have the snow removal guys been
doing for the last month? Why are
we still paying them? Truth is we are
into a contract with our snow removal
people that runs annually, rain, shine,
or snow...or lack thereof. They get
paid monthly so they can keep staff on
through the winter so they have a crew
who have a clue for summer work. This
year they got a pass (so far). Last year

they worked doubly hard. It’s six of one
and half a dozen of another.

I am sure that just by dint of having
written about our balmy February
weather, some beastly calamity will
befall us: coldest March ever, or largest
dump of snow on May Long weekend. ..
whatever.... I have thoroughly enjoyed
Winter so far and I do know one thing:
if this winter continues as it has, I am
going to have a little more in the Summer
budgets due to not having had to truck
out piles of snow all winter long. Time to
upgrade some landscaping perhaps. ..

(continued on page 3) =>
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Alberta’s Leading Condominium Insurance Brokerage

Finding the right insurance can be intimidating and confusing. BFL CANADA, with
its market leading Condo Protect insurance package, takes the stress out of the
process, providing coverage specifically for condominiums. BFL understands the
risks facing condominium corporations; In addition to protecting your investment,
we offer guidance for property managers and condominium boards focused around
claims prevention, coverage education and bylaw review.

WHY CONDO PROTECT?

+ Eleven specifically designed coverages that exceed the
Condominium Property Act requirements

+ Manuscript wording designed for condominiums

+ Access to more insurers than any other broker

+ Dedicated condominium claims support unit CONDO PROTECT

+ Condominium team of 60 people in Western Canada

Contact us to find out how BFL makes a difference!

r'a" "J') BFL Phone: 1-888-451-4132

Email: albertarealestate@bflcanada.ca
) CANADA | @

Visit us at www.bflrealestate.ca
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condominium issues and representing all
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message from the president

The fledgling Condo Owners Group
held its first meeting in February. Well
attended and well run, it was a good
evening and lots of stories and views
were shared. CCI hopes that there are
many more of these events. Thanks go
to those who organized the evening.
Help is needed by them to continue
organizing events, please do not
hesitate to volunteer to help get this
venture off the ground.

Our social media improvement
continues. We are now on Facebook,
Twitter & LinkedIn. Kudos to the
Communications Committee! Please
Like us on Facebook (Search CCI
South Alberta Chapter) and on Twitter
@CCI_South_AB.

We have secured dates and venues
for 101 courses to be delivered in
Lethbridge on April 28, 2016 and
Medicine Hat May 11, 2016 which
is very exciting and hopefully the
beginning of a larger effort to put
on regular courses and seminars
throughout Southern Alberta.

A worrying recent study from
BC alleged that over 80 per cent of
condos (strata corps in that province)
have under-funded Reserve Funds. If
this is true, it is a terrifying statistic. I
recently ordered several new RFS for

(continuation)

condos that we manage; every single
one of them called for increases in
condo contributions of up to $50 per
month per door just to fund the reserve
fund adequately. Our problem lies in
that our condos, like my creaky knees,
just keep getting older. When the last
studies were completed 5 years ago,
things like windows, roofs etc. were not
accounted for due to the relatively new
nature of the buildings. 5 years later
these big ticket items all begin to make
an appearance at the tail end of the
25 year Reserve Fund study timeline.
Like meeting a bogeyman on a foggy
London street this is not a welcome
sight and one that cannot be ignored
into going away. Someone has to pay
for these items to be replaced. Prudent
saving now negates the need for the
dreaded Special Assessment later. Let’s
all try to avoid Special Assessments!
Remember, a well-funded reserve fund
gives peace of mind to both sellers and
buyers of condos. The one for a job well
done and the other for the knowledge
that the future should hold no huge
financial surprises.

On that happy note, may I wish you
all a great spring! Use the money your
corporations saved on snow removal

wisely!

A0 Fillhor

Andrew Fulcher
CClI South Alberta Chapter, President
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New Concept Management Inc.
Condominium Management Through Integrity, Fidelity and Professionalism

Leading the way...
Since 2005, New Concept Management Inc. has established itself as one of
Calgary's leading condominium management companies in Calgary, Alberta.

Why we are the best choice...

New Concept Management Inc. prides itself on managing all dealings with a
hands-on approach, we listen, we communicate and we follow through. One of our
main goals is educating condominium corporations, boards, owners, and residents in
order to achieve the highest standard of living possible.

What makes us different...

New Concept Management Inc. believes that maintaining and building relations
with all parties involved in condominium management is key to effective
communication.

This value ensures that condominium corporations, boards, owners, and
residents are all informed and up-to-date on the workings of the condominium.

We are here for YOU...

To learn more about New Concept Management Inc. and what we can offer,
please visit our website at www.newconceptmanagement.com, email us at
info@newconceptmanagement.com or call 403-398-9528. We would love to be of
service to YOU!

Stay connected with us ...

f]13]¥]in

Trust us for
your property
management
needs

THE RANCHO DIFFERENCE

* Build long-term relationships
with our clients and partners;

* Provide a higher level of service;
» More professional; i

¢ Have better communication
with our clients through
proactive services like the

CARE Program.

CONDOMINIUM MANAGEMENT

RESIDENTIAL RENTALS ¢« COMMERCIAL

#7Q RANCHO REALTY (1975) LTD.

Property Management Services
Suite 1, 5528 - 1st Street SE, Calgary Alberta T2H 2W9

403.253.7642 v \\

ranchocalgary@ranchogroup.com \

® FACILITY ASSESSMENTS:
— RESERVE FUND STUDIES

REVIEWS

— DUE DILIGENCE ASSESSMENTS

— WATER/AIR LEAKAGE
INVESTIGATIONS

Michael Ball P.Eng

A
"‘ MORRISON HERSHFIELD

e ADDITIONAL SERVICES:

— TECHNICAL AUDIT AND WARRANTY

— BUILDING CONDITION ASSESSMENTS

* BUILDING ENVELOPE EXPERTISE:
— BUILDING ENVELOPE RESTORATION

403.246.4500

— ROOF INVESTIGATIONS AND
RESTORATIONS

— MECHANICAL / ELECTRICAL
INVESTIGATIONS AND REPAIRS

— PROJECT AND CONSTRUCTION
MANAGEMENT

— SUSTAINABILITY / GREEN
BUILDING/LEED® CERTIFICATION

mball@morrisonhershfield.com
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condo exchange

The condo question

Ask yourself first if condo owning is for you

¢ Dear Maria; my husband and

eI are relocating to Calgary and
would like to buy a condo. What are
some of the things we should look for
before moving into a condominium
community?

¢ Condominium living is a

e popular option for many
Canadians as it can be a relatively
carefree housing option. Currently,
in some parts of the country,
one out of three new homes built
is a condominium. Interest in
condominiums tends to grow with a
shortage of rental accommodation,
relatively low mortgage interest rates,
and urban core renewal.

One of the first things I always say
to individuals wanting to move into
a condominium community is: is it
right for you, and have you weighed
all your options before contemplating
purchasing into the corporation?

Every condominium has a set of
bylaws, which set out the rules and

regulations that govern the corporation.

They are a legal binding obligation
of the owners and occupants in a
condominium corporation. Are you
prepared to follow those guidelines?

The size, type, age, bylaws and
demographics of a condo will play a big
part in your decision to move into the
condo.

Most people think that if you
purchase into a bigger building with
more amenities that you're going to pay
less in condo fees. This is not always the
case. A small low- rise apartment style
building or townhome may pay the
same condo fee structure and have no
amenities.

By Maria Bartolotti

Understanding the history of the
condo before making the decision to
purchase is just as important, as this
can impact your wallet. If you are
buying a condo with an established
condo board, read the minutes of board
meetings. The minutes will tell you
about the kinds of projects that are
ongoing in the complex, which ones
have been completed or have not been
completed. Who's griping about what,
any upcoming special assessments,
reserve fund studies and any capital
improvements are just a few times to
watch for.

How much are the condo fees and
can I afford to pay fees associated with
living in a condo? As a condominium
owner you are responsible for paying a
monthly fee towards your share of the
operating and maintenance expenses. A
portion of this fee is allocated towards
the capital reserves to pay for major
expenditures over the lifetime of the
building. The condo fees are made

up of all the costs associated with
running the condo corporation. From
water and sewer, common electricity,
insurance, payment to a management
company, landscaping and snow
removal are just a few items that may be
included in putting together a budget.
Condominium fees are not optional
or negotiable and must be paid to the
corporation on a monthly basis.
Owning a condominium is not the
same as living at home or renting an
apartment where all the duties and
responsibilities of running the building
are handled by the building owner and
caretaker. In a condominium complex,
ownership responsibilities belong
to you and all the other unit owners
in your condominium corporation.
No one ever wants to get stuck with
a lemon so it’s important to do your
homework.
Until Next time...

B Reprinted from Condo Living Magazine
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Calgary's
building

envelope
specialists

PROJECTS

EXPERTS IN
* Siding * Windows I
* cementitious * Doors

* composite wood » Waterproofing
' p{;mel * Cladding 1
* vinyl |

Greg Martineau’s certified team works with key
stakeholders to develop long-term strategies
that increase energy efficiency, improve curb
appeal, and increase ROI. For condominiums,
light industrial spaces, offices and other
commercial property.

Call Lee Martineau at (403) 310-4734

or visit gregmartineau.com
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Year at a Glance

Luncheons

Coast Plaza Hotel & Conference Centre — 1316 33rd Street NE
March 24, 2016 May 26, 2016
April 28, 2016 June 23, 2016

Condominium Management 101 Course - Calgary
Coast Plaza Hotel & Conference Centre — 1316 33rd Street NE
May 12, 2016 6:00pm — 9:30pm

Condominium Management 101 Course — Medicine Hat
280113 Avenue Southeast, Medicine Hat, Alberta

May 11, 2016 1:00pm —4:30pm For all available EVENT REGISTRATIONS
visit www.eventbrite.ca/o/cci-south-
Condominium Management 101 Course — Lethbridge alberta-chapter-8097891200
4th Floor Sunrise Lounge 75 1 Ave South, Lethbridge, Alberta
. For more information on CHAPTER EVENTS
April 28, 2016 6:00pm — 9:30pm

please visit www.ccisouthalberta.com

or follow us n (v lin|

Registration notices are emailed to

Condominium Management 300 Course - Calgary
Coast Plaza Hotel & Conference Centre — 1316 33rd Street NE

April 21,28 & May 5,2016 9:00am-4:30pm

members three to four weeks in advance.

CCl is always LOOKING FOR VOLUNTEERS

Events to speak at our luncheons. If you are
June 29, 2016 17th Annual Golf Tournament interested, contact Melanie at 403.253.9082
September 16 & 17,2016  3rd Annual Conference and Trade Show or administrator@ccisouthalberta.com

I McLEOD

Clear‘Vu

Thermal Pane Restoration

Condominium Law &

Since 2004 Homeowner Associations
Moisture in your Windows? Your dedicated condominium legal team, we
Don’t replaceRESTORE! are pioneers in the industry and the go-to

advisors for those who develop, manage,

. operate and own condominium properties.
Moisture Removal

Caulking

Hardware Replacement
Weather Stripping
Glass Replacement
Custom Glass Design

403.246.8805

clearvucanada.com
e www.mcleod-law.com | 403.278.9411

o o o o o o
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condo news

Condo Owners Forum

number of Condominium
Owners, who are also CCI
members, have been working

over the last year to establish a Condo
Owners Forum in the Calgary Area.

The objectives of our group are:

« To enhance communication
among Condominium Owners
for the improved management
of our homes and corporations;

« To share information and
best practices;

« To enhance Condominium Board
Management and Governance;

o To create a community (both
virtual and physical) of informed
and interested condominium
owners with a place to meet,
engage and support each other
on and/or off-line.

While the group is just in its early

planning stages, our general focus is
to enhance the sharing of experience
and information among Owners
and thereby enhance condominium
governance and lifestyles.

We believe this will be a benefit

to CCI by:

o Increasing the knowledge among
condominium owners that CCI
exists (in our experience most
condominium owners are
unaware of CCI);

o Increasing knowledge of Owners
on how to contribute constructively
to their Corporations;

o Increasing knowledge of CCI
programs and courses;

o Increasing CCI Owner
membership.

We ask CCI members to share this

information with condominium Owners.

First Meeting

CCI Southern Alberta sponsored the
first meeting of the newly formed
Condo Owners Forum (COF) group on
February 23. There were over 40 attendees
representing 2,753 units/suites.

We were very pleased with both the
numbers and high degree of interest/
motivation shown by attendees as
well as the number of people who
volunteered to help in the future.

Using a workshop format and an exit
questionnaire, COF received excellent
feedback to help design programs for
the future.

The group now has over 100
people on their mailing list. For more
information contact members of our
core group: Linda Faulkner, Mark
Hambridge or Terry Gibson through:
condoownersforum@shaw.ca cci

“Excellent service
all the way
around,
from start
to finish”

FIRE ANI
CONIRACTING

A service driven general
contracting company
specializing in condominiums.

* 24/7 Emergency Service (587) 999-6490

® Preventative and Proactive Maintenance

* Scheduled property inspections

e Full service interior and exterior
renovations

e Certified Asbestos Abatement Technicians,
Water Remediation Technicians and
Mold Abatement Specialists

FIRE ANT CONTRACTING LTD. (403)312-5995 | condoservice@fireantcontracting.com

8 CCI REVIEW
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your condo’
connection

As | listen to the latest news about all of the hungry
people in the world, I am reminded of a childhood
memory that | have never been able to shake.

When | was in grade three, a new boy came into
our class, and | almost immediately became friends
with him. ['will call him Jim. We were about the
same height, both had four sisters, and we were
the only boys in our households. We were brothers
in no time. We played at recess together, and be-
came unbeatable in team handball. We were in-
separable!

Inevitably, there came a time when our friendship
expanded beyond the school grounds. |asked my
mom whether | could have Jim come over for lunch,
since our condominium townhouse that we lived
in was only a block from school. Our family was
“tight” in those days with five children under 10
and only one income, so my Mom had to think
aboutitawhile, and | offered to only eat half of my
lunch that day, and share the other half with Jim.
[ remember my Mom’s face, which was weird, and
her eyes filled up with water. She made up her
mind and said that Jim was welcome at our house
any time.

CClI NATIONAL NEWS

Message from the President

BY BILLTHOMPSON, BA, RCM, ACCI, FCCI
CCI NATIONAL PRESIDENT

Jim came home for lunch with me the very next
day. Could he ever eat! He ate like he hadn't ever
tasted a peanut butter and jelly sandwich before.
Inthose days, peanut butter was a staple of all fam-
ilies, and nobody would have even thought to ask
about allergies. How the world changes. But I di-
gress. We went back to school with full bellies and
a great smile.

The next day, Jim asked me if | would come over to
his house for dinner. | ran home and asked my
Mom, and she agreed, but | had to be home before
the streetlights came on. Street lights were the
very thing that every child was measured by back
then. So that day after school | went to Jim's house.
When we went in, there was nobody home yet. He
was the youngest in his family as all his sisters were
older, and his Mom was at work. We went into the
living room, and it was really cool. There were wide
open spaces to play, and just a simple mattress to
jump on and wrestle on! This place was designed
for 8 year old boys. When his sisters got home, |
got some strange looks and they took Jim aside and
whispered to him. When his mom got home, she
did the same. After she whispered with Jim, she
came over to me, and her eyes were wet just like

: THE NEWSLETTER OF THE CANADIAN CONDOMINIUM INSTITUTE/INSTITUT CANADIEN DES COﬁDOMINIUMS_

my Mom'’s were. She shook my hand and wel-
comed me to their home. Then she told Jimand |
to go play until dinner was ready.

Soon after Jim and | were called for dinner. The
whole family sat on the stairs, because they didn't
have a kitchen table or chairs. They passed a pot of
kraft dinner from the bottom of the stairs to the
top, and each person took a small scoop out and
put it into their bowl. By the time the pot got to
the sister on the top stair, it was virtually empty.
Jim's mom handed her bowl to Jim's sister and said
that she wasn’t hungry right now anyway. | sat
there not knowing how to react. | was eight, and |
was devastated. | didn't eat my dinner. | asked to
be excused, and | ran home crying. It was impos-
sible for my young mind to fathom that reality.

When I got home, my face was a mess and my
mom asked what happened. | couldn't tell her. |
didnt know how to express the feelings that were
overwhelming me. | went straight to bed, and did
not eat dinner at all.

continued. . .
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Message from the President
Cont’d.

| decided to do what I could, within my limited
sphere of influence, and | brought lunch to school
every day after that, and shared it with my friend
Jim. I noticed his winter coat was torn and tattered,
and | brought him my “old” coat so he could keep
warm during recess. A short time after that Jim just
stopped coming to school, and the teacher said that
his family had moved. | now understand that they
had been evicted for rent arrears. | never saw Jim
again. | could have done more.

This memory reminds me, many, many times
throughout my life, that there is no chance to do
things over. Humanity needs people who act when
the opportunity shows itself. Nobody is going to
ask you to do it, because the opportunity is yours,
and yours alone. Every small act of kindness
changes the world. This year, my family bought
gifts for a financially challenged family to give to
their young children, instead of my family buying
for each other. There will be more joy in that family,
and mine, for the simple act, and my family will
learn the gift of caring and charity.

As volunteers in the CCl world, | know that you un-
derstand this basic principal of action, because you
give freely of yourself all year long. At this time of
year, especially, let’s give thanks for the people in
our lives who care enough to make a difference.

Thank you for everything that you do.

10 WINTERZO16|

EXecuTIVE PROFILE

Sonja Hodis, B.A.(Hons.), LLB

Hodis Law
National Executive Member-at-Large

Sonja has been involved with condominiums for over 10 years as a
condominium lawyer and has been a member of CCl for just as long. Although
for most of those years Sonja has focused her involvement in CCl at the chapter
level as a board member and more recently as President of CCl Huronia she
has also been involved in the education, communication and special events committees. Sonja
expanded her involvement with CCl to the National level in the last 4 years. Prior to being elected
to the Executive, she held the position of National Membership Chair and Council representative for
(Cl Huronia.

As one of CCI's mandates is education, CCl was a great match for Sonja. Coming from an educational
background, Sonja has always been passionate about educating directors and owners about
condominiums and has been a frequent speaker and writer on condominium issues for CCl and
other organizations. Sonjaalso enjoys organizing seminar events and conferences for CCl Huronia.
This year, Sonja is excited about helping organize the Fall 2016 Leader’s Forum which will be hosted
by CCl Huronia and promises to be an entertaining and educational event.

Professionally, Sonja advises boards and owners of condominiums on their rights and responsibilities
as well as assists boards in enforcing their governing documents. Sonja has developed a specialty
in dealing with human rights issues in the condominium context and as represented condominiums
in leading human rights cases.

For fun, Sonja loves to cook, entertain and play with her one year old son Sebastian. s

Congratulations to the following
2015 CCI National Award Recipients

Ron Danks National Volunteer Leadership Award
Patrick Cassidy, Q.C., B.COMM, LLB, M.T.S., ACCI, FCCI

-,
Y Hall of Fame
= John D. Peart, LL.B, ACCI, FCdl

‘ :

&

Distinguished Service Award
Carol Conrad, Nova Scotia Chapter

Distinguished Service Award
Doreen Kerr, Manitoba Chapter

CCl NATIONAL NEWS



Condo Cases Across Canada undertaking any repairs, or otherwise to leave the repairs up to the

BY JAMES DAVIDSON, LL.B., ACCI, FCCI owner. The Court said:

NELLIGAN O’BRIEN PAYNE, OTTAWA In my view, s. 158 does not require the Strata to pay the amount of the

Itis my pleasure to provide these brief summaries of recent ediictible.

condominium Court decisions across Canada. | don’t pro-
vide summaries of every decision rendered. | select a hand-
ful of decisions that | hope readers will find interesting. |
hope readers enjoy this reqular column of the CCl Review.

In this case the damage clearly was caused by Ms. Louie tenant and
occurredto her Unit. [find that the Strata did not breach the SPA (Strata
Property Act) by not paying the deductible and by not commencing
work on the unit in this case.

Note to readers: In B.C.,, condominium corporations are

“strata corporations” and in Quebec, condominium corpo- I conclude the Strata had the right to insist Ms. Louie pay for remediation
rations are “syndicates” up to the amount of the deductible and that given what was known at
the time about the cost of remediation the demand for payment of the

Note: This publication contains only a handful of this quarter’s summaries. (C/
full $50,000 was a reasonable one.

members who would like to see the rest of this quarter’s summaries can find them
at the Condo Cases Across Canada website: www.condocases.ca The current pass-

word is “condocases” The Court also held that the owner had no claim for lost rent, because

the failure to reinstate the unit was the owner’s fault. The Court said:
James Davidson LLB, ACCI, FCCI, Nelligan O'Brien Payne, Ottawa “The plaintiff has had years to mitigate her loss but has chosen to
leave the Unitin a damaged condition. In my view this conduct falls
well short of her legal obligation to take reasonable steps to avoid

THEHOTTOPIC - Procedures When Owner Responsible her losses”
for Deductible

Finally, the Court granted the strata corporation’s claim for $4,292.79
A recent B.C. decision provides a nice description of the proce- (laimed against the owner) for costs incurred by the corporation for
dures that may apply in a case where an owner is responsible for investigation of the fire and for remediation of some of the damage.

loss falling within the deductible on the corporation’s insurance
policy. Here’s my summary of the case:

BC Case — Mathews v. The Owners, Strata Plan VR 90

Louie v. The Owners of Strata Plan VR-1323 (B.C. Supreme
(B.C. Supreme Court) October 5, 2015

Court) October 8, 2015

. Strata corporation entitled to refuse rental request
Owner responsible for damage due to fire caused by owner’s

R The petitioners had made a request to the strata corporation to rent their

The plaintiff owned a unit in the strata corporation. Damage was caused unit, on the basis of hardship. Pursuant to the corporation’s by-laws, the
from a fire in the unit. The fire resulted from an illegal drug laboratory, strata counsel refused the request on the basis that there was no disclosed
operated by the owner's tenant. hardship. The petitioners then challenged the by-laws, arguing that the by-

laws improperly restricted owners'rental rights.
The strata corporation’s insurance covered damage to the unit and com-
mon property, but subject to a $50,000 deductible. The Court held that The petition was dismissed. The Court said:
the damage fell within the deductible, and that the owner was respon-
sible for the deductible loss under the corporation’s by-laws. The Court
also said that the corporation was not obligated to carry out the necessary
repairs and to then seek recovery of the deductible portion of the loss
from the owner. The Court said that it was reasonable for the corporation
to insist that the owner pay the $50,000 deductible in advance, before

Inall the circumstances, I find that the Bylaws of the Strata Corporation
in the present case comply with the requirements of s. 141 of the (Strata
Property Act), in that they contain a sufficiently clear and detailed pro-
cedure for administering the rental limit.

continued. . .
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Condo Cases Across Canada Cont’d.

Alberta (ase — Ho v. Security National Insurance Company
(Alberta Small Claims Court) September 23, 2015

Owner not responsible for deductible portion of loss under
corporation’s insurance

Water leaked from the owner’s refrigerator, causing damage to the owner’s unit
and to an adjacent unit. There was no evidence of negligence. The damage to
the owner’s unit was estimated at $5,846.62, but had not been carried out. The
condominium corporation repaired the adjacent unit, at a cost of $19,642.62,
and demanded that the owner reimburse the corporation in that amount. The
owner paid, but then sued the condominium corporation.

The damage in question was insured damage under the corporation’sinsurance
policy, but fell within the $35,000 deductible on the policy. The condominium
corporation claimed that the owner was responsible for that deductible loss.

The Court held that the owner had no duty to indemnify the corporation or to
pay the deductible under the corporation’s by-laws. The Court said:

As stated, (the condominium corporation’s) by-laws are silent relating to in-
surance deductibles. As (the condominium corporation) had a contractual
and legislative obligation to insure, the owners have impliedly accepted a mode
of “self-insurance” for expenses incurred to the deductible level to be shared by
all owners and not the sole responsibility of a unit owner.

The Court also held that the deductible was unreasonably high, in the particular
circumstances.

The Court accordingly held that the condominium corporation was obligated to
pay the amounts of $19,642.62 (which had been paid by the owner) and
$5,846.62 (estimated for repairs to the owner’s unit); and granted judgment in
favour of the owner in the amount of $25,000, being the monetary limit of the
Small Claims Court.

12  WINTER 2016 |

Saskatchewan (ase — Hallmark Place Condominium Cor-

poration v. McKenzie (Saskatchewan Court of Queen’s Bench)
August 31,2015

Court determines cost award in relation to condominium arrears

The condominium corporation was granted judgment for arrears of common ex-
penses. The dispute was protracted because the owner had claimed set-off for
alleged damages due to a water seepage issue.

The Court said:

The CPA (Condominium Property Act) is clear that owners may not withhold
condominium fees even if they are engaged in litigation with the condominium
corporation.

In my view, in the face of an owner defaulting on a CPA statutory duty or a
bylaw obligation in a condominium corporation context, the condominium cor-
poration should, prima facie, be entitled to a complete indemnity. Of course,
that is a rebuttable presumption which will turn on the facts in each case.

Given the particular facts of this case, the Court reduced the cost award (in favour
of the condominium corporation) to 80% of the corporation’s actual costs. In
doing so, the Court made reference to the principle of “proportionality” (ie. the
idea that the costs should be reasonable in light of the amount of the arrears).

Ontario Case — Metropolitan Toronto Condominium Corp.

No. 659 v. Truman (Ontario Small Claims Court) August 28,
2015

Owner responsible for excessive water consumption

The owner used his unit for a legal marijuana grow operation (for medical pur-
poses). This use resulted in an excessive consumption of water. The condo-
minium corporation billed the owner for this excessive water consumption,
calculated with the assistance of a meter installed to help determine the extra
water consumed in the unit. The Court said:

| accept, without hesitation, that Mr. Truman’s use of water was disproportion-
ate to the allotted 5.13% share of common expenses and in the result, in-
equitable and unfair, not only to the plaintiff, but to the other nineteen unit
owners. In effect his cultivation of medical marihuana was being subsidized.

Therefore, the Court granted judgement in favour of the condominium corpo-
ration for the cost of the excessive water consumed by the owner. s
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21 3 October 22-23, 2015
s TORONTO, ONTARIO

Ehelsea Hutel Turuntu

Over 75 CCl Chapter leaders joined us in Toronto from October 22-23, 2015 to learn, share and
have fun, celebrating CCl. Topics included marketing, media, and webinars. The Round Tables
and Solutions Session returned and as always, the ideas generated was inspiring. All in all,
chapter leaders left refreshed and recharged with new ideas to kick start the New Year in your
chapter!

We also celebrated CCl at our annual Awards Dinner. Chapter of the Year and Newsletter of the
Year awards were given out, as were Distinguished Service Awards. Lastly, we honoured two
long-time contributors to CCl: Pat Cassidy (Nova Scotia) was honoured with the Ron Danks
Volunteer Leadership Award, and John Peart (Eastern Ontario) was inducted into the CCl Hall
of Fame. Congratulations to All! Afull Session Room

Enjoying the Banquet Peter Harris receiving his Service Award for
15 years tenure on the CCl National Council.

CCl NATIONAL NEWS | WINTER 2016 13




CClI Fall 2015 Leaders’ Forum, AGM and Awards Banquet Cont’d.

Guest speaker Terry Scott and Sonja Harris

Congratulations to H. Penman Smith Chapter Newsletter of the Year Winners

Tier 1— CCI Nova Scotia Chapter Tier 2 — (Cl Toronto & Area Chapter

Congratulations to This Year’s Lorne Young Chapter of the Year Winners

Tier 1 — CCl South Saskatchewan Chapter

=

=
Tier 2 — (Cl Eastern Ontario Chapter
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Jazz trio at the Banquet

Ideas Board

Thank you to our Sponsors
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London & Area Chapter — every day

is one of learning in the condominium community.
The London & Area Chapter and its members have
been in learning mode since we kick started in full
gear in September with our AGM when our special
presentation on London’s “Growing Condo Market”
by Anthony Passarelli, Senior Market Analyst at the
(anada Mortgage and Housing Corporation (C(MH()
was of great interest.

Immediately following the AGM, attention was
put into the organization and commencement of
our 2-day Condominium Course that took place
on November 7th and 14th. The course was well
attended by 58 registrants eager to learn and
take back a wealth of information to share and
to assist them in their respective condominium
communities.

We thank each of our speakers for their expertise
and support to the chapter and to education in
condominiums. Donations to charities of their
choice were made in their honour for their gen-
erosity and commitment.

We thank all who have provided suggestions to-
ward that end. Learning never stops! Our next
seminar is scheduled for January 19th, 2016 and
will address an increasing cause for concern in
condominiums, both of the high rise and town-
house variety of condominiums which encour-
aged us to present a seminar on “The burning issue:
smoking in Condominiums — What should boards do?
What can they do?” And even though we are still
some months away from spring — the seminar on
maintenance will take place in the evening on
March 22nd, 2016, the focus of it to be announced
shortly.

CClI NATIONAL NEWS

CHAPTER CHATTER

The London & Area Chapter Board of Directors
wish you, one and all, a very joyous season and
only the very best of health and all things good
in 2016. Be safe in your travels!

Trish Kaplan, Administrative Coordinator
(U London and Area Chapter

Nova Scotia Chapter — cciNovaScotia

began Fall of 2015 by welcoming two new Directors
to the Board and saying goodbye to two long-term
members. Rod MacDougall and Stephen Beaufoy
were elected as Directors at our AGM in September.
Both are first time Directors and new to CCl as well.
We look forward to the new ideas they will bring to
the table. Carol Conrad and Jim Fletcher both
stepped down from the Board this year. They are
missed but as often happens in CCI Nova Scotia, only
an email or phone call away when we require their
help and knowledge.

In keeping with the mandate of CCl to provide
education to our members, we began our
2015/2016 education programme by having a
representative from Smoke Free Nova Scotia
attending our AGM. Our members were presented
about the risks associated with tobacco use in a
residential condominium as well as the steps
which a Board can take should there be an interest
among owners to move towards a smoke free
building.

In October we held the CM 200 session and were
very pleased with the turn out as well as the level
of engagement among our members with the
Lecturers and each other.

As a Board of Directors we are extremely pleased
and excited to have launched our new website
this fall. The new website was the product of
almost a year of work by our Communications
Committee and Board. We hope the new look and
functionality is of benefit to our members and
serves to attract new members to (Cl Nova Scotia.

At the CCI National Conference two of our CCl Nova
Scotia past Presidents were honored. Carol Conrad
was the recipient of the Distinguished Service
Award in recognition of her many years of work
with CCl Nova Scotia and CCl National. Patrick Cas-
sidy, QC, our only life time member, received the
Ron Danks National Volunteer Leadership Award
in recognition of his excellence in volunteer lead-
ership. Our Newsletter was also recognized and
awarded the H. Penman Smith Award. We were
very excited and proud to see CCl Nova Scotia and
the work our Board, both past and present, do for
the Condominium Industry in Nova Scotia, recog-
nized at the National level.

As we look towards 2016 our chapter is looking
towards continuing our work appealing to our
Municipal Government to review the tax structure
to reflect fairer taxation for Condominiums, look-
ing towards the possibility of a new construction
insurance product similar to Tarion and continuing
to bring interesting, informative and topical ed-
ucation to our members.

As we wait for the snow to hit our Eastern coast,
we want to wish everyone a very Happy Holiday

and an exciting New Year

Devon Cassidy, President
(U Nova Scotia Chapter

continued. . .
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Chapter Chatter Cont’d.

South Alberta Chapter — its beginning to look a lot like
Christmas here in Calgary. As | type this, snow is falling in droves outside.
It will hopefully be a white Christmas here!

At the South Alberta Chapter things have been quite busy! Our new Pres-
ident, Andrew Fulcher is keeping us all very motivated. We have some
very exciting initiatives on the go including expanding our course offer-
ings to more of South Alberta including Banff, Canmore, Lethbridge and
Medicine Hat. Seeing as we are the South Alberta Chapter, we are more
than just Calgary and expanding our geological offerings is necessary.
We are hoping these initiatives will increase our membership and help
to fulfil our mandate to educate more of our region.

Back in October we
held our 3rd Annual
Joint  Conference
with ACMA (Associ-
ation of Condo-
minium Managers
of Alberta) and REIC
(Real Estate Council
of Canada — South
Alberta Chapter).
We are very proud
to report this was our best conference yet! Some absolutely fantastic
presenters and breakout sessions filled the day and the attendees were
very impressed. Cheryl Bernard was the Keynote Speaker and brought
most of the room to tears with her emotional and motivating speech.

el
Andrew Fulcher and Cheryl Bernard

We continue to bring in engaging and energetic speakers for our
monthly luncheons. In November, Murray Johnson made the trek to Cal-
gary and delighted us with his fantastic presentation on Board Gover-
nance for our membership. We are very much looking forward to
welcoming Paul Saum from the South Saskatchewan Chapter in January
who will speak on Volunteerism in Condominiums.

From all of us at the South Alberta Chapter, we wish you a wonderful
Holiday Season and the best of New Years.

Melanie Bennet, Administrator
(U South Alberta Chapter

16 WINTER2016|

UPCOMING EVENTS

Golden Horseshoe Chapter
January 16, 2016 — Level 300: Mediation and Dispute Resolution - Milton

February 26, 2016 — Lunch Seminar: From the Bedroom to the War Room — Stoney
(reek

Manitoba Chapter
January 21,2016 — Seminar: Reserve Funds: Fail to Plan, Plan to Fail — Winnipeg
February 18,2016 — Seminar: Bare Land Condos: What's the Difference? — Winnipeg
March 17 — Seminar: Self Managed Boards: The DIY Approach - Winnipeg

North Alberta Chapter
January 16,2016 — CM100 Course — Lloydminster
January 20, 2016 — Seminar: Improving Condominium Communication (Edmonton)
February 20/21, 2016 — (M100 Course — Edmonton
March 19/20, 2016 — CM200 Course - Edmonton

North Saskatchewan Chapter
February 10, 2016 — President’s Club — Saskatoon

South Alberta Chapter
January 23,2016 — C(M100 Course - Calgary
February 6 & 22 — (M200 Course — Calgary
March 24 — Lunch N Learn - Calgary

Toronto & Area Chapter
January 12 & 19, 2016 — Level 101 Course — Webinar
January 20, 2016 — CondoSTRENGTH Networking Event — Toronto
March 31,2016 — Seminar: Smoking in Condos - Toronto

Vancouver & Area Chapter

January 21,2016 — Seminar: Who Does What? Responsibilities and the Strata
Council’s Role — Vancouver

February 20, 2016 — Seminar — Financial Management for Strata Councils — Vancouver
March 10, 2016 — Nomination and Elections in Strata Corporations - Vancouver

Chapters are adding new events all the time, check back with your
local chapter to get an updated list of events in your area!

www.cci.ca

MARKYOUR CALENDARS!

The Spring 2016 Leaders Forum will be held May 25-28, 2016 in Vancouver,
BC. Ifyou are a chapter Board member, you'll want to make sure you attend
this conference. More information to follow in the new year, but rest
assured. . .you'll want to be there!

CCl NATIONAL NEWS



Alberta
4 Rpal Estate

condo insider

Condominium Insurance:

What Your Clients Need to Know

ersonally, I am of the view that

prior to purchasing a condo-

minium unit, people should be
subjected to a mandatory course on
condominijum ownership. Far too often
it seems that people do not understand
that what they are purchasing is not
simply a “lot; block; plan”.

What they are purchasing is an
interest in a condominijum corporation
along with all the bells, whistles,
bumps and hazards that come along
with it. They effectively are becoming
shareholders in the corporation, with
voting rights in accordance with
their “shares”, or unit factors. AND,
they automatically become a party
to a contract with all of the other
homeowners — that contract being the
registered Bylaws. Issues that I often see
arising from condominium ownership
revolve around insurance and Bylaws.
Does your client know what the Bylaws
say about the kind of insurance they
need to obtain? My best advice to
REALTORS® working with a condo
buyer is to advise that buyer to seek
advice on the condominium documents
and to retain a lawyer who is familiar
with insurance matters.

Common questions that arise are:
If this is a bareland unit, is the
home on the bareland unit insured
by the Owner or by the condominium
corporation? It is possible that only the
common property is insured by the
condominium corporation.

By Laurie Kiedrowski

What are the insurance

premiums for this particular
condominium corporation? And even
more importantly, how much are the
insurance deductibles, and can the
insurance deductibles be charged
back to your client in the event that
your client causes an insurable loss?
Do they know what to ask for from
their insurance agents in obtaining
insurance for their unit for deductible
chargebacks? In buildings with
significant loss histories the deductibles
can be astronomical. I have seen them
as high as $80,000. What does this
mean for your client, and can your
client properly insure against these
deductible chargebacks?

Does the condominium
3 corporation insure the
improvements and betterments in the
unit? Or just the “shell” of the unit?

If your client is going to have a
4 tenant, do they need to ensure that
their tenant has proper insurance and
provide evidence of that to the Board?

If your client is going to have a
5 tenant, have they considered loss
of revenue insurance? Okay that is
not really a condominium specific
issue, but you would not believe the
requests that I see for Boards to make
owners whole for loss of rental income
if a tenant has to be relocated to >
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condo insider

make repairs after a water incident, for example. It is not the
Corporation’s responsibility to insure for loss of revenue!

All of the above, plus other ancillary issues, arise from
ownership of units in condominium corporations. Alberta has
been hard hit by floods, hail, fires, wind storms, etc. and this
has had a significant impact on the ability of condominium
corporations to obtain proper insurance. In some instances
condominjum corporations are finding that they are unable
to even obtain insurance. If that is the case, then mortgage
lenders may refuse to advance funds on closing day. To
overstate the obvious, this is everybody’s worst nightmare.

In closing, nobody expects the real estate agents to
be able to advise on these issues. However, it is strongly
recommended that your clients make the appropriate
inquiries of their legal counsel or document review specialist
before waiving conditions, or at the very least, upon finalizing
the transaction. This will protect both your client as well
as the condominium corporation itself, and make for fewer
unanticipated surprises following closing. Nobody enjoys

receiving “that call” from a former
client because “somebody should have
told them...”

AREA Note: AREA has developed

a course specifically geared towards
understanding condos Condominium
A to Z. A great resource for anyone who
could benefit from increased knowledge
about the ins and outs of condos!

Related Articles: Liked this article? You

can find more related articles in AREA’s

Practice Resource Library, including:

o Condominium Unit Insurance

o Acting for Sellers/Buyers of
Self-Managed Condos

o Residential Condominium Property
Schedule-Explanatory Form.

changing market.

dmsé@divsouth.com = 218, 222-16th Ave, NE, Calgary, AB 4“3'23“‘?376

Diversified Management Southern provides a wide range of property management,
leasing, administrative, financial and insurance services. We specialize in the areas of
condominiums, multi and single-family dwellings and commercial properties.

We would like to thank you for your business and referrals. Your loyalty, support and
commitment have allowed us to continue to be cost effective and innovative in this ever
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MAKE A DIFFERENCE:

condo insider

Join a CCI Committee

s the CCI South Alberta
chapter moves toward a more
committee-based structure

we are encouraging our members to
join one of our exciting committees.
Six committees are currently seeking
new faces. If you feel you have the
time, drive and commitment to join
our committees, please contact our
administrator Melanie at 403.253.9082
or administrator@ccisouthalberta.com.

Awards and Recognition. The
Recognition committee oversees and
reviews the national ACCI, FCCI and
DSA award submissions, as well as local
chapter awards and implementing the
new Chapter of the Year award.

Communications. The Communication
committee oversees and implements
new initiatives in media communica-
tions, including the newsletter and
website.

Education. The Education committee

is involved in all educational aspects of
the chapter, such as our 101, 100, 200
and 300 courses, seminars and monthly
luncheons. The committee is responsible
for new course development and all
educational material.

Membership. The Membership
committee is responsible for
recruitment, membership growth
incentives and retaining memberships.

Government Communications
Initiative. The Government
Communications Initiative
committee is responsible for building

relationships with local, municipal
and provincial government bodies, as
well as responding to their needs.

Trade Show. The Trade Show committee
is working on a joint venture with
ACMA and REIC to organize a trade
show for the CCI South Alberta chapter
and other organizations. cci

CCI Courses New

Online Registration

For all our available event registrations visit:

)» www.eventbrite.ca/o/cci-south-
alberta-chapter-8097891200

iﬁACMS

President

www.acms.ca

ACCREDITED CONDOMINIUM MANAGEMENT SERVICES LTD.

CRYSTAL DELEY, RPA, ACM, CMOC

8,11010 - 46t STREET S.E.
CALGARY, AB T2C 1G4

OFFICE PHONE 403-253-7525
DIRECTLINE 403-258-4200
FAX 403-253-0673

EMAIL crystal@acms.ca
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(DLARLYN 5% ALBERTA
e onlzminii CONDOMINIUM
Contact Michael Holmes, President & Broker & REAL ESTATE

e st CONFERENCE

40 years of " ]6
tailored SD|UtIDHS *v* 2

to fit you [
better! :

- September 16 & 17

Condo Experts offering award winning ) _ _ _
service excellence and best practices with Markin MacPhail Centre | WinSport Institute

ateam approach customized specifically to 88 Canada Olympic Drive SW | Calgary, AB

the needs of our clients. ..
admission starts at $129

larl www.acrconference.org
www.iariyn.com #ACR16

we believe people make a house a home

'i F?OHQE H_s§‘ “

.-
=

S50 you can focus on your property.

Reliance. The smart choice in Insuramce A P srisals and Reserve Fund Soedies,

Winit w

rellancecnnsultlng ca
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CONDOMINIUM CORPORATION MEMBERSHIP s of marcH 7, 2016

Agora Condominiums
Aviara

Carefree Resort on Gleniffer Lake
Chaparral Pointe Adult Condominiums
Chaparral Estates

Christie Point

Cimmaron Pointe

Citadel Heights

Coach Bluff Villas

Coachway Green

Colonial House
Condominium Plan 0410103
Condominium Plan 9210296
Condominium Plan 9412387
Condominium Plan 0312860
Condominium Plan 0713943
Condominium Plan 0513473
Condominium Plan 9010136
Cottage Club - Ghost Lake
Country Lane RV Park

Eau Claire Estates

cci south alberta chapter members

Edgepark Villas
Evergreen Village
Eversyde on the Park
Fairway Greens
Fairway Village
Fletcher Village
Gladstone Village
Glenbrook Meadows
Hardwood Estates
Heritage Heights
Heritage Manor

Holly Springs

Holly Park

Holly Point

Killarney Grande
Killarney Meadows
Kings Heights
Lakeview Green Phase II
Lowery Gardens
Mount Pleasant Court
Mountain View Terrace

Have you renewed

your CCI-SA

membership for 20167

The benefits of joining the Canadian Condominium Institute,

South Alberta Chapter include:

» educational courses, seminars and monthly

luncheons at preferred rates;

» outstanding networking opportunities;

» listing in our valuable directory of professional

services and trades;

» voting privileges at the annual general meeting;

» recognized certificate of membership;

» national and chapter newsletters and notices;

) access to our members-only web content,

both local and national;

» advertising opportunities via our quarterly newsletter.

Email administrator@ccisouthalberta.com to renew your

membership today!

Norwoood Grande
Oakhampton Court
Orchard Place

Park 300 Palisades

Park Place

Parkside Place

Pencross Condominium
Pine Pointe Place

Pines Condominium Association
Prairie Sound Townhomes
Prince of Peace Village
Poplar Green

Polo Park Phase 5A
Ranchland Meadows

Red Haus Condominium
Redberry Ridge Condominium
Redwood Manor
Riverbend Terrace “B”
Riverview Court

Rocky Ridge Villas

River Ridge Estates

River Run 1

Rutland Mews

Sandpoint Park

Sierra Grande

Sierra Morena Villas
Sierras of Country Hills
Sierras of Tuscany

Sierras of Richmond Hill
Sheepcreek View

Sol of Sunnyside

Stella Nova

Storybook Village
Strathglen Estates
Sunflower Garden Court
Sunridge North Business Park
The Estates at Terrace View
The Homesteads

The Mansions at Prominence
Point

The Mesa at Crystal Shores
The Rennassance at North Hill
The Tudors at the Landings
The Victoria

The View at Sunrise
Varsity Estates Villas
Varsity Towers

Varsity Villas

Victoria Cross Terraces
Waterfront Tower B
Westchester Pointe Garden

Westgate on 8th

Westpointe

Whitehorn Village Retirement Residence
Willow Tree Village

Woodacre Gardens >
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cci south alberta chapter members

Warren Barker

Neil Belcher

Glen Russell Bly
Terry Brown

John Burton
Stephen Cassady
Janice Charnstrom
John Cox

Linda Faulkner
Sheryl-Lynn Francis

Hl ACCOUNTING/FINANCE

Stephen A. Tomchishin

William J. Rhind & Associates Ltd.

403-287-9140

Kevin Rendek
Manulife Securities Inc.
403-230-3909

Maureen Wei

Wei & Company
Professional Corp.
403-456-0700

H CONDOMINIUM MANAGEMENT

Marc Bateman
Acclaim Condominium Managers
403-201-7571

Crystal Deley

Accredited Condominium Man-
agement Services

403-253-7525

Christie Gullerkson

Accredited Condominium Man-
agement Services

403-253-7525

Phillip Rosenzweig
Braemore Management
403-329-3777

Grant Pocza
Comres Property
Management Ltd.
403-328-0344

AS OF MARCH 7, 2016

Mark Hambridge
Mehreen Kapadia
James Kelly
Marvie Kenny
Glenn Kenny
Nadeem Keshavjee
Roy Lindseth
Robert MacLeod
Heather Malcolm
Kathleen McCabe

AS OF MARCH 7, 2016

Brian Lilley

Condofax Corporation Services Ltd.

403-452-8995

Doug Davies
FirstService Residential
403-299-1810

Dean Dunbar
FirstService Residential
403-299-1810

Linda Grey-Martin
FirstService Residential
403-299-1810

Gordon Sieb
Diversified Management Southern

403-230-7376

Lauretta Enders

Emerald Management & Realty Ltd.

403-237-8600

Sandra Johnston
Insight Condo Services Inc.
403-288-1630

Khrista Vogt
KayVee Management Inc.
403-526-0505

Dana Gysen
Maverick Management Inc.
403-287-7770

Maria Bartolotti
New Concept Management Inc.
403-398-9528

Gail McDermott
Paul McKenna
Donna Okrusko
Judy Osbourne
Barry Rosenfelt

Ken Scott

Wylie Shanks
Lorraine Williamson

Dwayne Ropchan
Parterre Property Services Inc.
403-241-2162

Doug Snider
PEKA Professional Property
Management Ltd.

Andrew Fulcher
Prairie Management & Realty Inc.
403-995-2810

Rhiannon Thomas-Uyarer
Rancho Realty (1975) Ltd.
403-640-9385

Evelyn Thompson
Rancho Realty (1975) Ltd.
403-253-7642

Kathy Corless
ROKA Properties Inc.
403-609-0957

Garey Kirkland
Simco Management (Calgary) Inc.
403-234-0166

Gordon J. Sheward
Tonquin Park Management Inc.
403-680-2830

Judy Walker
Ultimate Property
Management Inc.
403-287-3056
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cci south alberta chapter members

PROFESSIONAL MEMBERSHIP s oF MarcH 7, 2016

Bl CONSULTING

Charles Starke

Aurora Holdings Inc,

o/a Guardian Advisory Group
403-374-2546

Edwin Gnenz

Calgary Condominium
Consulting Ltd.
403-660-0550

Nina Bhasin

Condo Document
Inspection Centre Inc.
403-228-6770

Gerald Quigley
Condospec Inc.
403-245-3666

Tracy Grills
Eco Lighting Solutions
403-208-0257

Samantha Barton
On Side Restoration
403-253-2550

Bl ENGINEERING & TECHNOLOGY
Brian Shedden
Entuitive Corporation

403-604-3075

Don Allen

Excalibur Efficient Buildings Ltd.

403-243-0626

Sathya Ramachandran
Exp Services Inc.
403-692-2620

Ron Kellam

Kellam Berg Engineering
& Surveys Ltd.
403-640-0900

Michael Ball
Morrison Hershfield Ltd.
403-246-4500

Dana Bjornson
Optimize Envelope
Engineering Ltd.
403-990-3369

Ryan Coles
Read Jones Christofferson Ltd.
403-283-5073

Fred Edwards
Read Jones Christofferson Ltd.
403-283-5073

Michael Plomske
Stantec Consulting Ltd.

Brian Breukelman
WSP Canada Inc.
403- 248-9463

Bl INSURANCE

Sherry Bignell

BFL CANADA Insurance
Services Inc.
403-398-2416

Greg Cortese

BFL CANADA Insurance
Services Inc
403-398-2420

Michael Boisclair
Renfrew Insurance Ltd.
403-299-2465

Devon Jacobs
Toole Peet Insurance
403-209-5425

B LEGAL

Evan Freitag
D’Arcy & Deacon LLP
403-716-2093

Derek Nash
Demiantschuk Lequier
Burke & Hoffinger
403-252-9937

Gordon Van Vliet
Norton Rose Barristers & Solicitors
403-267-9436

Andrea Forhan
Martinson & Harder Law Office
403-556-8955

Helen Rees
Masuch Alberta LLP
403-543-1100

Anton Q Suberlak
Masuch Alberta LLP
403-543-1100 ->

Welcome to new members

Individual Member
Wylie Shanks

Professional Member
Christie Gullerkson
Doug Snider

Business Partner Member
Abris Construction Calgary
Carpet Superstores

Chubb Edwards

Lydale Construction
Summit Property Group
Urban Roofing

Condominium Corporation Member
CP 9412387

Citadel Heights

Heritage Heights Condominium
Parkplace Seniors Living

Parkside Place

Poplar Green Condominium

Sheep Creek View Condominium
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cci south alberta chapter members

PROFESSIONAL MEMBERSHIP 4s or MarcH 7, 2016

Heather Bonnycastle Roberto Noce B REAL ESTATE &
McLeod Law LLP Miller Thompson LLP CONDOMINIUM SALES
403-873-3703 403-298-2439
Richard Bergeron
Laurie Kiedrowski, LL.B. Jeffrey H. Selby Berg Real Estate/Re/Max Realty
McLeod Law LLP Miller Thompson LLP Professionals
403-225-6413 403-233-7117 403-214-7718
James Polley Richard I. John Karen Hermeston
McLeod Law LLP Richard I John CB Richard Ellis Alberta Limited
403-873-3709 Professional Corporation 403-750-0809
403-205-3949
Stephanie Whyte Eleanor Kidder
McLeod Law LLP John McDougall Royal Lepage Integrity
403-278-9411 Scott Venturo LLP (403)556-8955
403-231-8206
David Cumming Eddie Li
McLeod Law LLP Sarah Boyce CIR Realty
403-225-6402 Schuett Law 403-667-3388
403-775-7278
Stuart Maddaford
Hometime
403-308-0805

- Performance

~~ Is More Than
Skin Deep

Comfort and Value for Your Investment.

™ Restoration % Reserve
% Project Management Fund Studies

Our building envelope and structural specialists have the
expertise to react quickly with efficient forensic analysis and

E N T U l T ' V E restoration today, as well as the development of effective
reserve fund plans for the future.
entuitive.com For more information, contact:
Brian Shedden B8sso brian.sheddenfdentuitive.com

Senior Associate 403.879.1242

CClI Board of Directors
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H ACCOUNTING/FINANCE

Morrison Financial Services Limited
Graham Banks
416-391-3535

Pacific & Western Bank of Canada
Karl Neufield
604-984-7564

Shahid Nagqi Professional Corporation
Shahid Nagqi
403-250-7664

William J. Rhind & Associates Ltd.
Will Pozzo
403-283-1378

Condo Cash Program
Jim Critchley
403-669-9516

H CONDOMINIUM MANAGEMENT

Astoria Asset Management Ltd.
Lorelei Talbot
403-948-0337

Asset West Property Management
Darren Potter
403-678-3000

Condeau Management Services Ltd.
Andy Tarr
403-531-1588

FirstService Residential
Linda Grey-Martin
403-299-1808

Diversified Management Southern
Joanne Sieb
403-230-7376

Emerald Management & Realty Ltd.
Lauretta Enders
403-237-8600

Gateway Property Management
Tashia MacDonald
403-537-7216

Keystone Grey Property Management
Eldon Morrson
403-668-4866

AS OF MARCH 7, 2016

Larlyn Property Management Ltd.
Michael Holmes
403-693-0022

Magnum York Property
Management Ltd

Peter Best

403-294-0411

MCM Property Management Ltd.
Ming Chow
403-262-7955

Monday Management Inc.
Pamela Wilson
403-230-9405

New Concept Management Inc.
Karen McGhee
403-398-9528

Rancho Realty (1975) Ltd.
Evelyn Thompson
403-640-9378

Signature Alliance
Management Group Inc.
Karen Kovacs
403-254-0344

Sunreal Property Management Ltd.
Mike Stevens
403-343-0200

Ultimate Property Management Inc.
Judy Walker
403-287-3056

B CONSULTING

247Condo
Stephen Cassady
403-770-2939

Abris Construction Calgary
Lindsay Boon

Alberta Beverage Container
Recycling Corp.

Laya Mihalicz

403-264-0170

Alberta Real Estate Association
Debra Bunston
403-209-360

All Weather Windows
Jory Kelndorfer
403-720-8055

Building Works Ltd.
Susan Peddie
403-235-5400

Carpet Superstores
Cam Lang

Chubb Edwards
David Blake
403-921-7729

City of Calgary Water Services
Aaron Boulton-Chaykowski
403-268-5247

Clear Vu Canada Inc.
Alan Ring
403-246-8805

Entuitive Corporation
Adrian Breitweiser
587-316-8983

Fire Ant Contracting Ltd.
Edward Bushnell
403-312-5995

Gateway Mechanical
Chris Hannah
403-265-0010

Greg Martineau Projects Inc.
Lee Martineau
403-669-8669

Hope Street Real Estate Corp
Steve Bleile
403-520-5220

Lumenix Inc.
Jarrod Murray
587-437-8792

Lydale Construction
Ryan Presakarchuk
403-571-1200

Max 7 Cleaning &
Property Services Ltd.
Sharon Fuchs
403-805-7778

cci south alberta chapter members
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BUSINESS PARTNER MEMBERSHIP s or marcH 7, 2016

Normac Appraisals Ltd.
Cameron Carter
604-221-8258

Practica Ltd.
Esther Strubin
519-624-9001

Reliance Asset Consulting Inc.
Harold Weidman
403-241-2535

Shaganappi Insurance Services
Arfan Deviji
403-221-7004

Skyline Building
Envelope Solutions Inc.
Daryl Ryan
403-230-6744

SIS Supply Install
Services (1994) Ltd.
Jody Roberts
403-640-1334

Springer Landscape Services

Trevor Jarvis
403-827-4447

Stephenson Engineering Ltd.

Johnson Leong
403-648-0033

Supreme Windows
Gordon Sokolon
403-279-2797

Trotter and Morton
Walter Galler
403-255-7535

Urban Roofing
Jim Burge
403-816-5607

Yates Wholesale Ltd.

Dave Yates
403-291-2772

B DEVELOPER

Homes by Avi Inc.
Charlene Francis
403- 536-7000

Hunter Developments
Kelly Smailes
403-201-0162

B DISASTER RESTORATION

Service Master of Calgary
Jay Laplante
403-612-6882

Superior Fire & Flood Restoration
Mayank Anand
778-883-5512

Prostar Cleaning & Restoration
Sheena Devries-Brown
403-695-1082

"ACMA

Association of Condominium Managers of Alberta

ACMA provides networking,
education and tools for professional
condominium managers.

For as little as $100 get full access
to our member discounts, monthly
events and more.

For more information and to register
www.myacma.com
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THE DATE
June 29, 2016

17th Annual
Golf Tournament




il Canadian Condominium Institute 1Q1
Bl | advertising

review

Specs and I‘ates Showcase your products and services to owners, boards of directors and

property managers of Calgary condominiums. The CCl Review is one of the
many benefits enjoyed by members of the Canadian Condominium Institute,
South Alberta Chapter.

B} cighth page 339 x 240 inches $75
3 Quarter page 339 x 5inches $125
ﬂ Half page (vermicay) 339 x 10.22 inches $250
ﬂ Half page (HorizonTa) 7.08 x 5inches $250
B rull page 708 x 10.22 inches $400

deadlines Spring 2016 April 30, 2016
Summer 2016 June 30, 2016
Fall 2016 September 30, 2016
Winter 2017 December 30, 2016
prO ductlon The CCI Review provides the following specifications to ensure the highest

. quality for ad reproduction:
I'qulll‘ements »  colours must be converted to RGB;
e minimum resolution of 300 dpi for all images;
e completed ad must be submitted as high resolution PDF or EPS;
« all ads, except full page ads, must have defining border on all sides;
e do not use crop marks;
«  ensure all artwork is embedded and all fonts are set to outlines.

adVel'tISIIlg Please email your ad, with this form, to administrator@ccisouthalberta.com.

Submission We will invoice you upon receipt.

COMPANY

CONTACT NAME

ADDRESS

PHONE EMAIL

CHOOSE AD SIZE:
Qeighthpage W quarter page W half pageV W half pageH O full page
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FirstService Making a Difference. Every Day.

RESIDENTIAL

Our full-service solutions and exceptional customer service
enhance the property values and lifestyles of the
residents we serve.

Our highly-trained professional team provide:

« condominium property management

« condominium rental management

« residential sales and inspection services

« Property Maintenance: responsible, reliable maintenance
options, exclusive to FirstService Residential.

That's how we make a difference, every day, for great communities
like yours.

How may we serve you? Contact us today.

Calgary 403.299.1810 | Edmonton 780.638.0988 | Fort McMurray 780.714.5838 | Bow Valley 403.678.9933
www.fsresidential.com <


http://www.fsresidential.com
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