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investors: 1s there money in puppy love?

by Grainne Burns

As more condo boards clamp down on animal regulations, should
investors move towards pet-friendly units to maximize their rental
return?

From height and weight restrictions to the number of pets allowed
on each floor, condo boards are taking a harder line with animal-
loving tenants. And with more renters actively looking for pet-
friendly condos, investors are being urged to consider this priority
before signing on the dotted line.

“We have come across cases when buyers, and in particular first-
time buyers, fail to ask about the condo’s pet policies and then pull
out of the deal when they see the restrictions placed by the boards,”
says Christian Cardo, cofounder of condopuppy.com. The website
lists all of the condo buildings that are pet-friendly in Toronto.

“We are finding that more people are looking for these units,
reflecting the fact that a lot more people have pets. And they want
the pet facilities on site to help them,” adds Cardo. And with greater
regulation and fewer condos being pet friendly, condo owners could
demand more for the unit.

In relation to letting agreements, he says many agents do not want
to discuss the issue of pets as they don’t want to be liable should any
issue arise. “There have been a few court cases over pets and it is still
very much a grey area, with no one wanting to be held responsible if
something does happen in the unit.”

Reprinted from Canadian Real Estate Magazine.
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the voice of condos in Canada

Formed in 1982, the Canadian Condominium
Institute is a national, independent, non-
profit organization dealing exclusively with
condominium issues and representing all
participants in the condominium community.

our mission

CCi's members work together toward one
common goal — creating a successful, viable
condominium community. CCl's mission is
to educate, develop standards, offer referral
resources and improve legislation.

contact us

PO Box 38107, Calgary, AlbertaT3K 4Yo
403 253 9082 tel

403 220 1215 fax
administrator@ccisouthalberta.com
www.ccisouthalberta.com


http://condopuppy.com.
http://www.canadianrealestatemagazine.ca/news/item/2080-is-there-money-in-puppy-love?
mailto:mailto:administrator%40ccisouthalberta.com?subject=
www.ccisouthalberta.com
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Reserve Fund Studies

Water Penetration Investigations

& Capital Planning

& Mold Remediation

HVAC & Plumbing

Code Reviews & Fire Systems

Building Envelope &
Parkade Restoration

Technical Audits &
Warranty Reviews



http://www.morrisonhershfield.com/Pages/default.aspx

Find us on ﬁ
Facebook
e keep updated on chapter events

* receive updates on condominium related issues
e network with other CCl South Alberta members

T

Ccl
Condominium
Management
Courses

Condominium Management 100
November 22, 2014

R

Condominium Management 101
October 23, 2014

March 26, 2015

June 18, 2015

Condominium Management 200
February 21, 2015
February 28, 2015

Condominium Management 300
April 16, 23 and 30, 2015

Courses are held at the Danish
Canadian Club
727 11 Ave SW Calgary

To register or for more information:
403 253 9082 tel
403 220 1215 fax
administrator@ccisouthalberta.com
www.CClSouthAlberta.com.

cci-sa year ataglance

Luncheons

Annval General Meeting, September 23, 2014
October 28, 2014

November 25, 2014

Janvary 27, 2015

February 24, 2015

March 24, 2015

April 28, 2015

May 26, 2015

June 23, 2015

Held at the Danish Canadian Club, 727 11 Ave SW, Calgary.
Registration notices are emailed to members three to four
weeks in advance.

CClis always looking for volunteers to speak at our luncheons.

If you are interested, please contact Melanie at 403 253 9082 or
administrator@cisouthalberta.com.

Events

CCl, REIC and ACMA: Building Stronger Relationships
Conference and Tradeshow

September 11 and 12, 2014

Coast Plaza Hotel and Conference Centre

1316 33 Street NE, Calgary, AB

17th Annual Golf Tournament
June 2015

Canadian Condominium Institute,
South Alberta Chapter

Board of Directors
President
Janet Porteous

Vice President
Andrew Fulcher

Secretary
John McDougall

Treasurer
Stephen A. Tomchishin, CMA

Directors

Greg Cortese

Evelyn Thompson, ACCI,FCCI
Michael Ball

Stephen Cassady

Maria Bartolotti
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Lorraine Williamson
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Melanie Bennett
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Over 30 years experience

Licensed, bonded, insured, WCB certified

Comprehensive product warranty

Knowledgeable staff
e Commercial financial solutions

SUPPLY INSTALL SERVICES

Exterior Renovations Specialists

| » CSA CERTIFIED ENERGY EFFICIENT
WINDOWS & DOORS

| » SIDING & SOFFIT

| » STRUCTURAL & ENVELOPE RESTORATION

FREE ESTIMATES 403.640.1334
SISLTD.CA
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boards of directors

conflicts of Interest

What is a conflict of interest and can a board member vote?

by Maria Bartolotti, reprinted from CondoLiving

A conflict of interest occurs when a board member’s decisions
could be influenced by his/ her personal gain rather than the
interest of the condominium corporation.

A good example is where a board member is rewarded a profit of
some sort from a vendor who wants a lucrative service contract
and the board member makes certain that the vendor is awarded
the contract.

The Condominium Property Act states, that every member of a
board shall exercise the powers and discharge the duties of the
office of member of the board honestly and in good faith.

Board members are elected to make decisions and take actions
on behalf of the Corporation. They are not elected to abstain.
Board members need to carefully consider and vote on all matters
coming before them, unless there is a conflict of interest.

Members of the board should disclose any conflict of interest.
This means that they should let the board know if they have any
business or personal interests in a decision that is being made by
the board.

Board members with a conflict of interest cannot be included in
the numbers necessary to establish a quorum for a meeting.

Board members have a fiduciary responsibility to their condo
owners and, as such, must place the best interests of their
community above all else including their own

Condominium Property Amendment Act to be

debated this fall

On May 6, 2014, Bill 13, the Condominium Property Amendment Act,
was introduced in the Legislative Assembly of Alberta. The bill is
based on a far-reaching consultation survey, plus input from many
who participated in round table discussions, conference calls and
the six task teams that were assembled to discuss issues in more
depth. Introduction of the bill marks a major milestone for the
Condominium Property Act Review project. Bill 13 can be viewed
online here.

The bill addresses many issues including:

¢ clarification and expansion of permitted uses for reserve funds;

¢ a more effective and less expensive way for owners, boards and
other interested parties to resolve disputes;

¢ better disclosure of and access to corporation records;

 better protection for Albertans who buy a condominium;

e minimum skills and standards of practice for condominium
managers; and

e improved board transparency, accountability and corporation
governance.

This summer Service Alberta asked stakeholders for their comments
on the proposed changes to ensure that the act serves the needs of
unit owners, condominium boards, industry members and potential
buyers.

Debate on the details of Bill 13 is expected to take place in the
fall sitting of the legislature. To learn more about Bill 13 and the
results of Service Alberta’s recent Let’s Talk Condos condominium
survey, please click here. The Condominium Property Act Review
Consultation Analysis report contains a summary of the responses
to the consultation survey. You may also check the Service Alberta
website for updates on the progress of amendments.

ve Date

Y

CClI-South Alberta Chapter
Annual General Meeting
September 23, 2014

Danish Canadian Club
727 11 Ave SW, Calgary, Alberta



http://www.assembly.ab.ca/ISYS/LADDAR_files/docs/bills/bill/legislature_28/session_2/20140303_bill-013.pdf
www.servicealberta.gov.ab.ca/2068.cfm

Specializing in Condominium Insurance Appraisals
and
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Reserve Fund Studies
Commercial / Industrial / Multi-Family Residential

Condominium Law &
Homeowner Associations Group

Ph: 403-241-2535
Fax: 403-241-1120

- TF: 1-866-041-2535

Heather Bonnycastle, Q.C 403.873.3703 Esg!!g”ﬂgﬁ e e

James Polley. 403.873.3709

Laurie Kiedrowski 403.225.6413

Mark Rathwell 403.225.6419

Shane King 403.254.3849 RANCHO REALTY

Stephanie Whyte 403.254.3687 (1975) LTD.

Michael Kwiatkowski 403.873.3706 Z:i‘::‘:”ég:':‘_"if:?:;t‘tsier"ices

David Cumming 403.225.6402 Calgary Alberta T2H 2W9
Condominiums & Multi-Family Developments gg:::(zlég;ezég(_)%ggo-937s
Project Deve|0pment Z?ﬁ(érﬁfgsgr?é?a;gi%group.com
Financings and Mortgages www.ranchocalgary.com
Bylaw Drafting and Enforecement m EI‘::!}’O': thﬁgggy'&’aﬁgg:; FC.C.l.
Foreclosures and Arrears Residential Division

Real Estate Associate

www.mcleod-law.com

We See
What You
Want.

Comfort, and Value for Your Investment.

@ Restoration @ Reserve
¥ Project Management Fund Studies

Our team of building envelope and structural specialists have

entuitive.com the expertise to react quickly with efficient forensic analysis
and restoration today, as well as the development of effective
reserve fund plans for the future.

For more information, contact:
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make a difference: join a CCI committee

As the CCl South Alberta chapter moves toward a more committee-
based structure we are encouraging our members to join one of our
exciting committees. Six committees are currently seeking new
faces. If you feel you have the time, drive and commitment to join
our committees please contact our administrator please contact
Melanie at 403 253 9082 or administrator@ccisouthalberta.com.

Awards and Recognition

The Recognition committee oversees and reviews the national ACCI,
FCCl and DSA award submissions, as well as local chapter awards
and implementing the new Chapter of the Year award.

Communications

The Communication committee oversees and implements new
initiatives in media communications, including the newsletter and
website.

Education

The Education committee is involved in all educational aspects of
the chapter, such as our 101, 100, 200 and 300 courses, seminars and
monthly luncheons. The committee is responsible for new course
development and all educational material.

Membership
The Membership committee is responsible for recruitment,
membership growth incentives and retaining memberships.

Government Communications Initiative

The Government Communications Initiative committee corresponds
with municipal officials in southern Alberta in order to be actively
involved in changes to the New Home Warranty program and to
bring forward issues pertaining to condominium living on a municipal
level.

Trade Show

The Trade Show committee is working on a joint venture with with
ACMA and REIC to organize a trade show for the CCl South Alberta
chapter and other organizations.
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dmsedivsouth.com « 218, 222-16th Ave. NE, Calgary, AB 40 3.230.7376

ClearVu

and commercial properties.

Diversified Management Southern provides a wide range of property
management, leasing, administrative, financial and insurance services. We
specialize in the areas of condominiums, multi and single-family dwellings

We would like to thank you for your business and referrals. Your loyalty,
support and commitment have allowed us to continue to be cost effective
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+ Solar Controd Flim
i Privacy Flim
{ Hardwars Rapiacamamt
i Waather Stripping
+ QOless Replacemant

and innovative in this ever changing | market

403.246.8805
clsarvucanada.com
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Property Management Ltd,

Contact Michael Holmes, President & Broker

403.693.0022 x 3304

mrholmes@larlyn.com

Condo Baml_md_
since 1975
wWebinars '.
Blog Arficles .U
FREE E-BOCKS at

-

www.larlyn.com/about/client-learming

www.larlyn.com
we believe people make a house a home

) PREMIER

ASSET MANAGEMENT INC

In the changing world of condominium property
management, one model does NOT always fit all!

You can now tailor your Property Management
Services to meet your needs AND realize

GREAT COST SAVINGS!

We offer FOUR different levels of service:

Full Service
Semi-Full Service
Partial Service
Self-Managed Service

CONTACT US TODAY

For more information and
a confidential property management proposal.

Toll Free: 1-877-474-7448

Email: info@PremierAssetManagement.ca
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Condominium Enrpuruinn Imsvrance Specialisiz

Coniact Brenda Kiazsen
403-297-1031

bidassen@renrew-insuranca.com

nfrew

INBURAMECE

wwwrenfrew-inaurance.com

We have a lot to protect



http://www.larlyn.com
http://renfrew-insurance.com

just what evils lurk under

your building envelope?

condo
maintenance

Building envelope: the part of your home that separates the
mnside from the outside:

by Brian Shedden, BSSO

After a couple of weeks of hotter than normal weather, we are
back to seasonal temps and the projects that were on the agenda
last spring are still there. What to do and where to start?

You know there are white stains over there on the masonry that
just seem to get worse each year, and you know about all of the
calls for windows that seem to be leaking, and what about those
brown stains that appeared on the top floor ceiling drywall when
that chinook blew through last winter?

Instinctively, and who hasn’t seen an episode of Mike Holmes on
TV, the natural urge is “call the contractor!” You know, the one who
did a great job on the new cabinetry in the common room.

We have some great and talented contractors in southern Alberta.
Just take a look inside most homes and the craftsmanship our
trades possess in interior works is second to none. The same, |
must say, does not tend to occur with the trades and developers
who build the exteriors of our homes.

The fact is that many of the structures built over the past 10
years are woefully deficient in the construction of their building

envelopes.

What is a building envelope?

It’s the part of your home that separates the inside from the
outside. It might look like siding or stucco or maybe brick, but
those are just the outer “skin” of the building envelope. The
danger is what lies beneath these decorative skin elements,
because what you can’t see are that problems in behind the
roofing, siding or stucco sit there and stew until the symptoms of
their nefarious ways come to the surface as stains, water in the
unit, etc.

By the time you see the symptom, the real problem is likely far
more significant that the symptom may reveal. Predominantly
moisture damage, but in wood framed construction, moisture and
wood fibers can mix together to cause mould in minor situations
and full blown structural failure in others.

We can take a clue from the recently revised Alberta New Home
Warrantee program and the recently implemented building
envelope inspection criteria by the City of Calgary. Problems in
the building envelope are not just a nuisance, they are nearly
epidemic and the costs to repair what looked like a perfectly good
condominium last year are causing more than a few boards to
reach into the special assessment cupboard once again.

The key here is to understand that the symptom is not the
problem. When you take a Tylenol to get rid of a headache, it did
not work because you had a Tylenol deficiency! The underlying
problem is still there — just the symptom has been dealt with.

The same is true of your home. Sure, painting over that stain in
the ceiling seems to make the stain go away, but the problem
with your ceiling was not a lack of paint, it is a moisture-related
problem above the ceiling.

So, who're you going to call?
Call a reputable building envelope consultant. Preferably one with
a background in building science.

Just as you go to the doctor for your medical well-being, make
sure that your home’s problem is properly assessed by a trained
professional who can diagnose the real problem and then aid you
in getting the right contractor to carry out the right restoration
prescription.

Now that you know what to do, pick up that phone or shoot off an
email today!
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Planning community
piece of mind

* Effective maintenance planning
* Responsible use of funds
* Full life cycle solutions

Southern Al berta Contact 3
Mike Plomske, P.Eng, Associate
Phone: (403) 781-5463
mike.plomske@stantec.com

Design with community in mind
stantec.com
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Have you
renewed your
CCI-SA
membership
for2014/157?

The benefits of joining the Canadian

Condominium Institute, South Alberta

Chapter include:

¢ educational courses, seminars and
monthly luncheons at preferred rates;

e outstanding networking
opportunities;

e listing in our valuable directory of
professional services and trades;

e voting privileges at the annual
general meeting;

e recognized certificate of membership;

e national and chapter newsletters and
notices;

e access to our members-only web
content, both local and national;

e advertising opportunities via our

quarterly newsletter.

Email administrator@
ccisouthalberta.com to renew
your membership today!

making the best use of

€XCESS
reserve

funds

by Kevin Rendek

An increasing number of condominium boards have been
requesting better options than having excess reserve funds in low-
interest chequing accounts. Boards are seeking advice to better
allocate reserve monies. There are concerns that there is a need to
improve the process to ensure that large balances can obtain the

best possible yield to best match the 25-Year Reserve Plan Study.

The prudent management of condominium reserve funds begins
with understanding the eligible options available for saving

and investing. Generally, all forms of bank accounts and term
deposits (GICs) are the most commonly used financial products
followed by investing in Index-linked GICs, principal protected
bank notes, bonds, and preferred and common shares. These all
represent eligible investments under the condominium property

regulations.

The most critical aspect of reserve fund management is in
understanding how to properly allocate assets across the listed
products. It is imperative to adopt a consistent strategic plan that
will constantly guide the decision making process and provide a
strong measure of resilience when looking at future reserve fund
expenditures. The plan must also be durable so that subsequent
board changes can continue along with a good measure of

competence.

Finally, limits are important tools that allow the best plans to
accommodate unforeseen events and risks in planning and
investing. Generally, it is a common best practice to limit bank
exposure to $100,000 per institution as this amount is insured
by CDIC. Also, the property regulation defines limits to certain

investments to support diversification and thus reduce risks.


mailto:administrator@ccisouthalberta.com
mailto:administrator@ccisouthalberta.com
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Hello to all of our CCl members. As | write this, it is
the day before Canada Day and celebrations are in
their final planning stages across this great Country.
The Nation is celebrating its 147th birthday. I think
we all need a good party after the brutal winter we
endured.

We just recently returned from our National Spring
meetings in beautiful Winnipeg, Manitoba, which
was held from June 5th to 7th. By all accounts, the
combination of working events and social events
was very well received. For those members or chap-
ter directors who have never attended one of these
events you should definitely consider doing so.

The sessions kicked off with a panel presentation on
(Cl membership categories and which ones really
drive some of our chapters. It was clear that the size,
geographic location, market environment and com-
position of a chapter has a lot of influence on mem-
bership composition. Evidently chapters are quite
different in terms of representation in the condo-
minium corporation, individual, business partner
and professional categories. Chapter boards must
not only continue to service those members they
have but also attract interest from those other cat-
egories of membership which are perhaps under-
represented.

The next session was a lively panel discussion on the
role of education at the chapter level and whether

Message from the President

BY GEOFF PENNEY, BA, LLB, ACCI
CCI NATIONAL PRESIDENT

this education should be offered free of charge. Pan-
ellists with alternate viewpoints provided convinc-
ing reasoning to support free education, cost neutral
education and education as a major revenue gener-
ator. Again, the size and demographics of the Chap-
ters have so much influence on which viewpoint is
most relevant for an individual chapter. Certainly the
Chapters have to determine which model is most
appropriate in their region.

QOur third session was a Solutions Session for Chap-
ters. This was a new session, offered for the first time
inWinnipeg. Chapters were asked in advance to pro-
vide issues or questions which they are facing in
their own areas. In the session, these issues were
then drawn randomly and read to our entire group.
We all then had the opportunity to offer solutions,
guidance and information. This session went very
well and | think all Chapters will benefit from the
variety of opinions and viewpoints offered.

(Cl's executive introduced a discussion on revenue
models. As part of its continued review and strategic
planning plans, the executive believed the time was
right to get the viewpoints of Council members as
to whether the current system works well, whether
it should be changed, and if so, how should it be
changed. A number of factors were considered. Does
the current model help or hinder smaller chapters
where markets and membership numbers are
smaller and contributions to National form a large

Summer 2014

part of Chapter revenues? Does the current model
actually make it more difficult for chapters to attract
members or provide education? In the Ontario Chap-
ters, where the majority of our members are located,
there is a very real concern that the current model
could lead to loss of memberships, and therefore
revenue, if new mandatory education is offered by
groups other than CCl. The opinions offered in the
session were diverse and will certainly quide the Ex-
ecutive as it continues to review revenue models.

Federal anti-spam legislation came into force July 1
and CCl Chapters and CCl National falls within the
rules and regulations in terms of their communica-
tions with members, potential members and the
general public. It is admittedly a complex piece of
legislation but Jamie Herle and Doug Shanks offered
an excellent review and summary. Chapters must be
aware of the legislation and adjust their communi-
cations accordingly to ensure that they do not go
offside. Serious fines could result from non compli-
ance. A general guidance paper has been prepared
by Jamie and Doug and has been circulated to all
Chapters. It is also posted on our National website.

We had reported several times in the past about the
development of our new National database. In Win-
nipeg, Daena Rundle and Bill Thompson took us
through the database and answered questions on
its functionality and operation. We are very excited

continued. ...
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Message from the President
Cont'd.

by this development and know it will improve
the operations of individual Chapters and Na-
tional as a whole. We are getting very close to
going live with the new database, so stay tuned
for future announcements.

I'd like to conclude by saying a very big “thank
you” on behalf of the entire (Cl organization to
the Manitoba Chapter for planning such an ex-
cellent conference. Chapter directors and organ-
ization volunteers worked extremely hard over
an extended period of time to pull it all to-
gether. Thank you as well to all the generous
sponsors who offered their assistance to make
the conference such a success. Social events in-
cluded a tour of Fort Gibraltar and a ride on a
vintage steam train at Prairie Dog Central fol-
lowed by dinner at the Hitch N Post. This was re-
ally a lot of fun with several interesting
surprises.

Thank you CCI Manitoba Chapter for your won-
derful hospitality.

Until next time, please have a safe and happy
summer!

(C1 National News¢ & Summer 2014

A Short Overview of Canada’s Anti-Spam

Legislation

BY JAMIE HERLE, B. COMM, LL.B., ACCI
WMCZ LAWYERS

On July 1, 2014, this country
gave a birthday present to it-
self: Canada’s Anti-Spam Leg-
islation (“CASL"). While this
might be a welcome gift for
some, CASL will cause
headaches for many organiza-
tions, even those which don’t
normally send bulk email.

CASL is perhaps the most
onerous legislation in the world used to regulate
the use of commercial electronic messaging. There
are too many features to include in this article, but
I am including a few concepts which will help ex-
plain why your inbox has been inundated with re-
quests for consents to join/remain on mailing lists
and how this law will affect you.

Unlike many other countries’ anti-spam laws (in-
cluding the U.S.A.), CASL is a consent-based system
which rests on an opt-in foundation. This means
commercial electronic messages cannot be sent
until the potential recipient gives permission prior
to the messaging. The consent can be written or
oral but it must be documented and if oral,
recorded or verified by a third party. The onus rests
on the person claiming consent to prove that they
infact have consent or can rely on implied consent
or an exemption.

The law applies to “commercial electronic mes-
sages”, or CEM’s. This casts a very wide net. Any
message by telecommunication, text, sound, voice
or image message, if it is reasonable to conclude
that one of its purposes is to encourage participat-
ing in a commercial activity, is caught. Almost any-
thing sent by a business will fit into this definition.

Itisimportant to realize that this is not“messages”.

A single communication can
be a CEM. Just because you
do not do email blasts or
other high volume cam-
paigns don’t think you can
ignore CASL. It is possible
that a single “cold call” email
to a potential customer, or
potential member, can be a
CEM and prohibited by CASL.

Unless you avoid email altogether you have already
seen the impact of these rules. Many in Canada
who want to send you electronic messages after
July 1, and comply with CASL, have sent you an
email or other message asking for your consent.
The mechanics vary but if you did not reply with a
positive consent they cannot continue to send you
messages. That is, unless they fit into an exemp-
tion.

In order to allow communications to continue via
e-mail CASL contains exemptions. Below is a list of
a few of the exemptions:

« CEM’s can be sent to family or friends
- Interactive communications

« Itis OK to inquire about the recipient’s commer-
cial activity (say, asking if their product will suit
your purpose)

- Likewise, there is no problem with employees of
an organization communicating with employees
in another organization about their respective
commercial activities or where there is an exist-
ing business relationship

« Legal notices are usually alright

- Registered charities and political fundraising
activities are allowed

continued. . .
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Anti-Spam Law Cont’d.

There are also some exemptions such as warranty
and safety notices, responses to requests or com-
plaints, and updates or upgrades to a pre-existing
transaction that don't require consent but the mes-
sage must comply with CASLs form and content
rules.

Afurther provision that allows individuals and busi-
nesses to continue communicating via email is the
implied consent provisions which allow senders to
continue to contact an individual for 2 years follow-
ing the purchase of goods, provision of services or
termination of a written contract and 6 months
from the date of an inquiry or application regarding
commercial activities, unless the recipient unsub-
scribes before these time periods elapse. Implied
consent timelines are rolling and if you are going
to rely on them proper documents must be kept to
ensure that emails are only sent within the time
periods.

Even with consent, express or implied, and certain
exemptions, CASL contains form and content rules
that change what can be shown on email subject
lines and what must be in email footers. Messages
cannot contain deceptive or misleading subject
lines. Further, CEM’s must clearly and simply iden-
tify the sender, the person or business the email is
sent on behalf of, the mailing address and tele-
phone number or email or web address of the
sender AND a working unsubscribe option.

The penalties are steep, signalling people to take
note of this legislation. There are administrative
penalties of up to $10 million for businesses and
$1 million for individuals. It is also important to
note that the legislation breaks down the prover-
bial corporate curtain; directors, officers and agents
who have directed, assented to, acquiesced in or
participated in the violations could be held person-
ally liable.

What about non-Canadian senders? CASL looks at
the where the receiver is and not the originator.
Therefore, if a non-Canadian is sending you an
email it must comply with CASL. The government
claims the legislation lets them cooperate with for-
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eign governments to share information and enforce
similar laws. Only time will tell, but | have my
doubts that emails from the South African heir are
going to cease after July 1.

To be fair CASL contains some transitional periods.
A few of importance are: where there is an existing
business or non-business relationship AND the re-
lationship includes communication of CEM’s there
is implied consent for a 3 year period to July 1,
2017, unless consent is withdrawn earlier; and after
July 1, 2017 people can bring private civil suits for

damages and penalties. Class action law suits could
be a big threat.

CASL may be a big deal or it may end up on the
heap of laws which sound great but are subject to
little enforcement. Until we know, the risk of being
a test case is something to avoid. Individuals and
businesses that send CEM’s have a very large onus
and should take steps to ensure they are compliant
with CASL. This article does not cover all of the ins
and outs of the legislation. Be sure to talk with your
advisors to ensure you are on side.

*
CCI

Associate of the Canadian Condominium Institute

The ACCI Program Continues to grow!

The ACCI exams are now available for three professions across the country!

If you are a Lawyer, Property Manager, and now Realtor,
the new, updated and online exams are now available for you!! More
professions will be added as exams are updated.

The ACCI designation is the only National accreditation program that will set you
apart from all the other professionals in your area and demonstrate your
expertise and knowledge in the area of condominiums.

Promote the ACCI to all your chapter’s Professional Members. Having more ACCls
will raise the bar for the Condominium Industry in your area!

For more information and to apply for the ACCI,
please go to www.cci.ca/acci or contact the
CClI National Office at 416-491-6216 / 1-866-491-6216

Canadian Institut
Condominium canadien des
Institute condominiums

your condo connection
...to professionals
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Condo Cases Across Canada

BY JAMES DAVIDSON, LL.B., ACCI, FCCI
NELLIGAN O’BRIEN PAYNE, OTTAWA

Itis my pleasure to provide these brief summaries of recent
condominium Court decisions across Canada. | don't pro-
vide summaries of every decision rendered. | select a hand-
ful of decisions that | hope readers will find interesting. |
hope readers enjoy this reqular column of the CCl Review.

Note to readers: In B.C., condominium corporations are
“strata corporations” and in Quebec, condominium corpo-
rations are “syndicates”.

Note: This publication contains only a handful of this quarter’s summaries. (Cl
members who would like to see the rest of this quarter’s summaries can find them
at the Condo Cases Across Canada website: www.condocases.ca The current pass-
word is “condocases”.

James Davidson LLB, ACCI, FCCl, Nelligan O'Brien Payne, Ottawa

THEHOTTOPIC - Liability of Condominium Corporations

Arecent Ontario case shows that condominium corporations may
be risking liability if the corporation does not enforce the gov-
erning documents. The case was about a dog bite. Here’s my
summary of the case:

Elbaum v. York Condominium Corporation No. 67 (Ontario Superior Court)
February 26, 2014

Condominium corporation might be liable for harm caused by
dog off leash

The plaintiff owned a unit in the condominium. While walking on the
common elements, she was allegedly attacked and injured by a dog that
was off-leash. The plaintiff sued the owner of the dog, under the Dog
Owners’ Liability Act. She also sued the condominium corporation. The
condominium corporation brought a motion for dismissal of the claim
against the condominium corporation, on the ground that the corpora-
tion could not possibly have any liability in the matter. The Court refused
to dismiss the claim against the condominium corporation. The Court
said that the condominium corporation might be liable in negligence.

The Court said:

Ms. Elbaum alleges that the Condominium Corporation was negligent be-
cause: (a) it failed to take reasonable or any steps to ensure that persons
are reasonably safe while on the common elements; (b) it failed to take
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reasonable or any steps to ensure that dogs are kept on a leash; (c) it failed
to take reasonable or any steps to ensure that unit owners control their pets
at all times while on the common elements; (d) it failed to create and or
adequately enforce rules that would require that dogs are always kept on
a leash; (e) it failed to create and or adequately enforce rules that would
require unit owners to control their pets at all times when on the common
elements; and (f) it failed to monitor, supervise, and maintain the premises
in such a manner to keep aware of dogs on the common elements that may
pose a danger to persons on the common elements.

....as | interpret the civil liability provisions of the Dog Owners' Liability
Act, ifthe court determines that the defendant is not the owner or harbourer
of the dog, then there is no strict liability, but there is also no preclusion of
a common law negligence claim or a claim under the Occupiers’ Liability
Act.

Put shortly, in the case at bar, it is not plain and obvious that the Condo-
minium Corporation could not be found liable for a common law negligence
claim or a claim under the Occupier’s Liability Act.

Yukon Territory Cases — Whitehorse Condominium Corp. No. 95
V. 37724 Yukon Inc. (Yukon Supreme Court) February 10,2014

Developer obligated to pay common expenses on unsold units

For several years, while in effective control of the condominium corporation, the
developer had not paid common expenses on the unsold units (owned by the
developer). The condominium corporation subsequently liened each of the de-
veloper’s units and sought judgment determining the amounts owed by the de-
veloper under the liens. The Court ruled that:

« The developer was obligated to pay common expenses in relation to the
unsold units. There had been no agreement to the contrary, and the con-
dominium corporation was not estopped from claiming the arrears.

« The amount owed by the developer should be based upon the unsold
units'proportionate share of the actual expenses of the condominium cor-
poration (during the period of non-payment), rather than based upon
budgets for the same period.

« The condominium corporation was also legally entitled to recover penal-
ties and interest, but the Court relieved the developer from having to pay
the penalties.

The Court also said:

« Itis fair to the unit owners who perhaps paid more than they should have if
the amount owing by the Condo Developer could be used to rebate past con-

continued. . .
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Condo Cases Across Canada Cont’d.

dominium fees of unit owners, create a reserve, or both. In this way, the
Condo Developer is accountable to the unit owners without creating a wind-
fall that would be unfair or excessive compared to the actual expenses in-
curred.

« The applicable limitation period was 10 years (under s. 11(1) of the
Limitation of Actions Act) rather than 6 years (under s. 2(1)(f) of the
Limitation of Actions Act). The Court said that the claim for common
expenses was “in effect a debt charged on land and specifically excluded
from the six-year limitation in s. 2(1)(f) but covered ins. 11(1) setting out
the recovery of money charged on land”

Whitehorse Condominium Corp. No. 95 v. 37724 Yukon Inc. (Yukon
Supreme Court) April 11,2014

Court approves revised development plan

In previous decisions, the Court had enjoined the developer from proceeding
with the developer’s planned development for completion of the condominium.
[See Condo Cases Across Canada, Part 41, February 2013 and Condo Cases Across
(anada, Part 45, February 2014.] The Court had directed the developer to come
up with a revised development plan that included proposed four-plexes on “Bare
Land Unit A" The developer now presented two options (A and B). The Court
approved option B subject to listed conditions. The Court’s decision included the
following:

Option A consists of seven four-plexes with two blocks of three attached four-
plexes and one detached four-plex in between. Option A provides for 28 units.

Option B consists of three attached four-plexes, three detached four-plexes and
one single family unit for a total of 25 units.

The condominium corporation opposed both options A and B, primarily due to
concerns about parking, landscaping and drainage. However, the court ad-
dressed those concerns in the imposed conditions.

B.C. Cases — 299 Burrard Management Ltd. v. Strata Plan BCS
3699 (B.C. Supreme Court) March 11, 2014

Strata corporation obligated to indemnify developer for payments
made to concierge service contractor

The developer had entered into a contract for computer based concierge services
(the “Concierge Service Contract”). The developer’s intention to enter into the
contract, and to then assign the contract to the proposed strata corporation, had
been disclosed in the disclosure statement. After establishment of the strata
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corporation, and before sale of any of the strata lots, the developer assigned the
Concierge Service Contract to the strata corporation. The assignment was exe-
cuted by the developer on behalf of the strata corporation.

The strata corporation refused to make payments under the Concierge Service
Contract. One of the strata corporation’s reasons for refusing to pay was that the
developer had failed to comply with Section 20 of the Strata Property Act, in that
the developer had failed to place before the strata corporation’s first annual gen-
eral meeting copies of all contracts entered into on behalf of the strata corpora-
tion — including the Concierge Service Contract and the related assumption
agreement.

The concierge service contractor sued the developer for fees owing under the
Concierge Service Contract. The developer settled that claim and sought to re-
cover, from the strata corporation, the amounts paid by the developer to the
concierge service contractor.

The developer’s claim against the strata corporation was successful. The Court’s
decision included the following:

It is true that the Strata Property Act required the Owner Developer to place
before the first Annual General Meeting of the Strata Corporation all contracts
entered into or on behalf of the latter. . .

However, there is nothing in the Act which stipulates that non-compliance with
Section 20 of the Act renders such contracts unenforceable as a matter of law.
To the contrary, the Act expressly authorizes the Owner Developer to enter into
such contracts on behalf of the Strata Corporation. Here, the contract was prop-
erly executed and was formally ratified by a resolution of the Strata Corporation.
Under basic principles of contract law, the contract is clearly enforceable in ac-
cordance with its terms.

Wolodko v. Zhang (B.C. Supreme Court) March 25, 2014

Piano playing did not constitute a nuisance

The parties were owners of adjoining strata lots on the eighth floor of the strata
property. The plaintiffs claimed that piano playing, by the defendant’s son, was
anuisance. The plaintiffs had originally also joined the strata corporation in the
court proceeding, and had claimed that the piano playing contravened the noise
by-laws of the strata corporation. But the claim against the strata corporation
was subsequently dismissed, on consent.

The Court held that the piano playing, in this case, was not a nuisance. The Court
said:

The test for determining whether there is a nuisance is an objective one: It is
whether a reasonable person in this specific locality would find the impugned
activity to be a nuisance.

continued. . .
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In my view the evidence is not sufficient to find that a reasonable person would
conclude that the described incidents of piano playing constitute a nuisance.

In the circumstances here where:

(a) There are only the complaints of Mr. and Mrs. Wolodko in respect to the
piano noise;

(b) There is an absence of complaints regarding the Zhang unit from others in
the complex, which can be contrasted with another piano-noise complaint
problem in the complex arising from unit #904 in 2009, where there were
several complaints of noise throughout the complex and from peaple re-
siding on different floors (7th to 10th) and which complaints led to fines
being imposed;

(c) There are no recordings of the complained of piano playing;

(d) There is the absence of any objective measures or readings of the piano
noise; and

(e) The plaintiffs refused to permit members of the Council to come to their
unitto listen for themselves to determine if there had been a contravention
of the noise by-laws.

the case of nuisance, objectively, cannot be said to have been made out.

Christensen v. The Owners, Strata Plan KAS468 (B.C. Supreme
Court) August 2, 2013

Owner’s claim to recoup part of special levies dismissed

The strata corporation had charged special levies not in accordance with unit
entitlements. The method by which the special levies were allocated had been
approved by special resolution of the owners. One of the owners claimed that
the special levies were improper. She claimed to have overpaid by $15,319.67,
not including interest and penalties.

The strata corporation agreed to repay the interest, penalties and legal fees
amounting to $2,676.88. The Court otherwise declined to adjust the special
levies, and dismissed the petition.

The Court agreed that the special levies had not been charged in accordance
with the Strata Property Act. The Court said:

... unit entitlement is the only way to allocate costs unless there is a unanimous
resolution to change that allocation. Here, there was no unanimous resolution
to change the statutory allocation.

Even so, the court dismissed the petition for the following reasons:
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(a) The special leviesin question had already been paid in full by the previ-
ous owner of the unit, and had been dishursed by the strata corporation,
without objection.

(b) There was no existing or current contravention and it would not be
proper, on the facts of this case, to remedy a past contravention.

() The Plaintiff should be estopped from pursuing a claim at this time, after
failing to object for many years.

(d) There was no significant unfairness.

Alberta (ase — Progressive Property Management Ltd. v. Condo-
minium Plan No. 842 1517 (Alberta Provincial Court) April 4, 2014

Condominium manager entitled to compensation for breach of
contract

The condominium corporation terminated the Plaintiff’s management contract
with two months'notice, effective July 31,2011. The manager claimed that the
termination was not in accordance with the terms of the management contract.
The management contract allowed for termination of the contract on 60 days’
notice, only at the end of any annual term of the contract (namely, May 31). The
manager therefore claimed for ten months of lost management fees, for the pe-
riod from August 1, 2011 through May 31, 2012.

The condominium corporation asserted that:

a) The corporation had the right to terminate the contract for cause (and
therefore without notice) due to the manager’s poor performance;

b) The corporation had the right to terminate the contract at any time on
60 days'notice under s. 17 of the Condominium Property Act.

The Court ruled in favour of the manager. The Court said:
a) There had been no cause for termination;

b) Section 17 of the Act did not apply because the management contract
was not a “developer’s management agreement”. At the time the man-
agement contract had been signed, all of the units had been sold by the
original developer to an arm’s length purchaser for valuable considera-
tion. That purchaser therefore did not meet the definition of “devel-
oper”.

¢) The manager, however, was not entitled to recover the full amount of
the lost management fees for the ten-month period. The Court said:

Here, the Plaintiff would have received the amount of $18,637.50 for the bal-
ance of this contractual term. However, the Plaintiff would have incurred ex-
penses in performing the Management Agreement and there was very little, if
any, evidence presented on this topic, nor was there any significant cross-ex-
amination on the point. Furthermore, while the Defendant pled a failure to
continued. . .
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mitigate its damages on the part of Progressive, there was no evidence, cross
examination or argument on the point presented by the Corporation.

| am satisfied that the proper measure of damages suffered by Progressive in
this matter is equal to the total contract price, less the direct costs associated
with performing this contract.

The Court estimated the manager’s costs at 25% of the total management fee,
and awarded judgment in the amount of the lost net profit over the ten-month
period (being $13,978.12).

Manitoba Case — Kirby v. Winnipeg Condominium Corp. No. 71
(Manitoba Court of Queen’s Bench) March 26, 2014

Court action stayed pending determination of jurisdiction of the
Director under The Residential Tenancies Act

The condominium corporation had liened the owner’s unit for alleged losses suf-
fered due to a frozen pipe. The owner of the unit started this action, seeking a
declaration that the lien was invalid. In the alternative, the owner sought dam-
ages against the owner’s tenant on the grounds that the tenant had caused the
damage by leaving the window open.

The tenant asked the Court to stay the court proceedings because — this being
alandlord and tenant dispute — the matter fell within the exclusive jurisdiction
of the Director under The Residential Tenancies Act. The Court agreed to stay
the court proceedings. The court said:

In view of the very broad legislative jurisdiction granted to the director under
The Residential Tenancies Act and the very clear direction by the court of appeal
inJ & R Property Management in respect of the courts deferring to the juris-
diction granted by that statute where there is a landlord and tenant relationship,
and even where a third party is involved, | am of the view that the director
should be asked to consider whether that official has jurisdiction over this dis-
pute under the authority of The Residential Tenancies Act.

In the result, | would stay the proceedings in this court and direct that the parties
refer this matter to the director under The Residential Tenancies Act for an in-
vestigation and, if possible, a determination or a resolution under the provisions
of The Residential Tenancies Act.
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Other Ontario Cases — Middlesex Condominium Corp. No. 643 v.
Prosperity Homes Ltd. (Ontario Superior Court) February 28, 2014

Developer entitled to hold a meeting to replace the Board

This is a phased townhouse condominium. The last phase was declared in March
2011. The developer still owned 19 (57%) of the condominium’s 33 units. The
condominium corporation had started a court action against the developer and
others, seeking $750,000 in damages for an alleged defective weeping tile sys-
tem.

At the condominium’s 2013 annual general meeting, a motion to approve bor-
rowing of $500,000 (to repair the alleged deficiencies) was defeated because
the developer voted against the motion. In January 2014, the developer requi-
sitioned a meeting for the purpose of electing a new Board, under Section 152(6)
of the Condominium Act, 1998. The developer’s intention was to take control of
the Board and repair the deficiencies in a manner chosen by the developer. The
condominium corporation asserted that this demand (for a meeting) was subject
to a 2-year limitation period, which had expired. The condominium corporation
also asserted that such an election would be oppressive, given the conflict be-
tween the developer and the condominium corporation.

The Court ruled in favour of the developer, and ordered that the requested meet-
ing go ahead. The Court said that the normal two-year limitation period did not
apply to the developer’s demand (and right) to have a meeting. The Court’s de-
cision included the following:

Itis not lost on me as to the impetus and driving forces behind Prosperity’s re-
quest for as. 152(6) meeting. Effectively, Prosperity wants to oust the current
members of the board of directors in favour of replacing them with their own
representatives who would likely be favourable to its position with respect to
the remediation work required and the ongoing litigation.

Indeed, current members of the Board may be replaced, litigation may be
stayed, and remediation efforts may proceed against the wishes of the minority.
Nevertheless, while | am not adjudicating on the merits of the main action, |
am not satisfied on the material filed that such control will result in further
conduct that is oppressive, unfairly prejudicial, and disregards the other unit
owners.

[Editorial Note: | was surprised by this decision. The developer was clearly in a
conflict of interest and expressed its intention to promote its interests when in con-
trol of the condominium corporation. In my view, condominium developers are in
a unique fiduciary role vis-a-vis the purchasers, and should not be permitted to
vote in a way that might promote the interests of the developer over the interests
of those purchasers.]

continued. . .

Page NN-7



Condo Cases Across Canada Cont’d.

Stewart v. Toronto Standard Condominium Corp. No. 1591 (Ontario
Superior Court) February 3, 2014

On appeal, costs in Small Claims Court matter reduced. Appeal on
question of Plaintiff’s request for records dismissed

The Plaintiff had sued for production of records, pursuant to Section 55 of the
Condominium Act, 1998. The Small Claims Court had dismissed the Plaintiff’s
claim. [See Condo Cases Across Canada, Part 43, September 2013.]

The Small Claims Court had also awarded costs of $2,000 in favour of the con-
dominium corporation.

The Owner appealed. The appeal was dismissed “on the central issue regarding
what constitutes a record under s. 55 of the Condominium Act, 1998". However,
the Appeal Court reduced the cost award to $150. The Court said:

In my view, the deputy judge erred in penalizing the applicant in costs for
conduct that related to his dealings with his condominium corporation and
not with respect to how he conducted himself within the proceeding that was
before her.

1716243 Ontario Inc. v. Muskoka Standard Condominium Corp. No.
54 (Ontario Superior Court) March 24,2014

Condominium lien reduced due to error in status certificate

The condominium corporation had registered a lien against the owner’s unit, for
common expense arrears. The owner asserted that:

« The common expenses stated in the status certificate issued to the owner
were lower, and the condominium corporation was forever bound by the
number in the status certificate plus any assessed increases; and

« The lien was also limited to any arrears beginning three months prior to
the registration of the lien and was accordingly out of time.

The Court said that the status certificate only applied until the end of the fiscal
year in which the certificate had been issued. Therefore, the condominium cor-
poration was entitled to recover full common expenses from the beginning of
the next fiscal year. As such, the owner was entitled to pay the reduced amount,
noted in the status certificate, only until the end of the fiscal year in which the
certificate had been issued.

The Court said:

Paragraph 9 of the certificate clearly sets out that the budget on which the com-
mon expense payment is set (a copy of which was attached to the certificate
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and enclosures) was accurate, but that a new budget may result in increases
which were undetermined as of the date of the certificate. Therefore, | find that
the (condominium corporation) is bound by the status certificate and its inac-
curacy, but only insofar as the period of time to which the certificate attaches,
which in this case is the end of its fiscal year on March 31, 2072.

The Court also said that the lien was valid.
The Court said:

I rely on the Christiansen and Stryk cases for the proposition that the condo-
minium corporation should be entitled to apply credits in the manner that they
see fit by allowing the default to roll forward every 30 days. | do not find, there-
fore, that (the condominium corporation) is statute barred from the registration
of its lien.

Given the error in the status certificate, the Court reduced the interest and costs
to which the corporation would otherwise be entitled in relation to the arrears.

[Editorial Comment — In reading this decision, | noted that there was no discussion
of the amount of common expenses stated in the owner’s agreement of purchase
and sale for the purchase of the unit. It seems to me that the normal binding effect
of the status certificate might not apply if the purchaser was otherwise aware of
the correct common expenses for the unit (and therefore did not detrimentally rely
upon the inaccurate information in the status certificate).]

Caster v. Halton Condominium Corporation No. 377 (Ontario Human
Rights Tribunal) March 18, 2013

Bed bug infestation is not a disability

The claimant, a condominium resident, suffered from a bed bug infestation. He
claimed that this infestation was a “disability” and that he had been “unfairly
treated, stigmatized and caused to incur considerable expense” by the condo-
minium corporation, as a result of this disability. The tribunal dismissed the
claim. The tribunal said that a bed bug infestation is not a “disability”.

D
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It's a hold-up! Apprehended! The Executive is being held on bail!
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Thank you to the sponsors of the 2014 Leaders’ Forum in
Winnipeg, MB held June 4th - 7th, 2014. It was with your
assistance (Cl had a fantastic event!
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North Alberta Chapter - Greetings
from CCl North Alberta, | hope you are starting to
enjoy the arrival of summer!

The long anticipated Condominium Property
Amendments Act (Bill 13) was tabled for discus-
sion in May. The Bill is expected to be debated and
passed in the fall sitting of the Alberta legislature
in 2014. CCI North Alberta will be holding a series
of townhalls in Edmonton and North Alberta in
the summer to better explain the new amend-
ments and how they affect condominiums in Al-
berta.

(CI North Alberta held its 5th Annual Conference
and Trade Show. This year a record number of del-
egates attended the event, which covered 16 top-
ics. The event was a major success thanks in part
to our sponsors. A special thank you goes out to
our volunteer conference organizer Sharon
Bigelow, the many wonderful speakers and pre-
senters, the trade show participants, and Wade
Engineering for their title sponsorship of our
event.

(CI North Alberta will be hosting its Annual Golf
Tournament on August 26, 2014 at the Eagle Rock

CHAPTER CHATTER

Golf and Country Club. Organized by CCl Director
Rick Murti, this event keeps getting bigger and
better every year. | look forward to seeing many
of you at this wonderful social and networking
event.

The CCl Board of Directors welcomes Roseanne
Evans to our organization as a new member of our
Board of Directors. We welcome her expertise in
property management and accreditation/licens-
ing into our organization.

Many thanks to our colleagues at CCl Manitoba
for hosting the National Spring Conference in Win-
nipeg. North Alberta sent six delegates to repre-
sent our chapter. Many topics were discussed, and
we learned a great deal on how to improve serv-
ices to our membership.

This year CCl North Alberta will be focusing on ex-
panding services that will add value to your mem-
bership, We will be engaging new pilot projects,
and expanding out to new communities both in
Edmonton, and throughout North Alberta. Many
thanks to Helena Smith for spearheading the “Ig-
norance is not Bliss” session held in April and May
of this year. We will be continuing these free in-
troductory sessions that detail how CCl can ben-
efit condominium corporations, businesses, and
individuals and provide knowledge on condo-
minium living to the public.

Anand Sharma
President, CCl North Alberta Chapter

South Saskatchewan Chapter -
Good Day from South Saskatchewan, as | write
this we are looking forward to a short summer
break but keeping a watchful eye out on our next
Seminars, and AGM.

Bare Land Condominiums is a topic that is on the
top of many minds. But first and foremost on the
minds of every Condominium Corporation is the
New Amendments to the Condominium Act that
took place effective June 16. Insurance, Condo
Conversions, Dispute Resolution and Consumer
Protection. We look forward to hosting seminars
on both very interesting topics.

We are in a major membership drive, working not
only on Condominium Corporations but a concen-
trated effort on Professionals and Business Part-
ners. We expect to reap the results of our work by
years end.

With our networking and the knowledge
throughout Canada, results will be in our favour.

Gerry A. Cairns
President, (Cl South Saskatchewan Chapter
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UPCOMING EVENTS

North Alberta Chapter:
August 26 — Annual Golf Tournament, Eagle Rock Golf Course

South Saskatchewan Chapter:
September 2 — New Condo Regulations Seminar: What it Means to You

November 15 — CCI-South Saskatchewan AGM
Coming Soon — Bare Land Condominiums Seminar: What | Need to Know

Huronia Chapter:
September 13 — North Bay Condo Forum

October 6 — President’s Club Presents: The Condo Corporation vs. Winter Weather

London Chapter:
August 8 — Annual Golf Tournament, Pine Knot Golf & Country Club

Golden Horseshoe:
November 1 Level 300 Engineering

Toronto & Area Chapter:
September 13 — 101 Condo Course, Hotel Novotel Toronto North York

September 23 — 101 Condo Course, Best Western Otonabee Inn Hotel, Perterborough ON
September 30 — 102 Condo Course, Hotel Novotel Toronto North York

October 8 — 102 Condo Course, Hotel Novotel Toronto Mississauga Centre

November 7-8 — 18th Annual ACMO/CCI-T Condominium Conference, Toronto Congress Centre
November 11, 18, 25, December 2 — 200 Condo Course, Hotel Novotel North York

Ottawa Chapter:
September 4 — Boat Cruise, Hull Marian

September — Why You Should Attend Your AGM Seminar, details to follow
October — CCl Ottawa AGM plus Speaker, details to follow
November 29-30 — Fall 2014 Condominium Directors’ Course, Hellenic Meeting and Reception Centre

Nova Scotia Chapter:
October — CM 100 — Fundamental Management Principles, details to follow

Vancouver Chapter:
September 20th — Budgeting and Maintenance; The Shadow Cabinet (1/2 day Seminars)
October 14 — Insurance (Evening Seminar)
November 29th — Strata Property Act — 15 years later; Filing Tax Returns (1/2 day Seminars)
February 7, 2015 — Contracts for Major Project; Selecting a Contractor/Consultant (1/2 day Seminars)
March 10, 2015 — Volunteers in Your Strata (Evening Seminar)
April 14 — Legal Update (Evening Seminar)
May 9, 2015 — Annual General Meetings - Revisited; Bylaw Enforcement - Revisited (1/2 day Seminars)

This is just a snapshot of all the great events being held across the country...to register for any of
these or see more fabulous educational offerings, please contact your local chapter.

For more information on more upcoming events in your area, please visit the chapter website.
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Chapter Websites:

Vancouver Chapter
http://www.ccivancouver.ca/

South Alberta Chapter
http://ccisouthalberta.com/

North Alberta Chapter
http://www.ccinorthalberta.com

South Saskatchewan Chapter
http://www.cci.ca/ssc/

North Saskatchewan Chapter
http://www.cci.ca/NorthSaskatchewan/

Manitoba Chapter
http://www.cci.ca/Manitoba/

Northwestern Ontario Chapter
http://www.cci.ca/NWOntario/

Windsor-Essex County Chapter
http://www.cci.ca/Windsor/

London & Area Chapter
http://www.cci-sw.on.ca/

Golden Horseshoe Chapter
http://www.ghccci.org/

Toronto & Area Chapter
http://www.ccitoronto.org/

Huronia Chapter
http://www.ccihuronia.com/

Ottawa & Area Chapter
http://www.cci.ca/ottawa/

New Brunswick Chapter
http://www.cci.ca/NewBrunswick/

Nova Scotia Chapter
http://www.ccinovascotia.ca/

Newfoundland & Labrador Chapter
http://www.cci.ca/Newfoundland/
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Agora Condominiums

Aviara

Bella Lusso

Brighton Court

Carefree Resort on Gleniffer Lake
Chaparral Pointe Adult
Condominiums

Chateaux on the Green Phase Il
Christie Point

Cimmaron Pointe Condominium
Coach BluffVillas

Coachway Green

Colonial House

Condominium Plan 0211484
Condominium Plan 0212098
Condominium Plan 0312860
Condominium Plan 1111949
Condominium Plan 7711582

Stella Nova

Storybook Village

Sunflower Court Garden

Sun Valley Business Park

The Homesteads

The Mansions at Prominence Point
The Tudors at the Landings

The Victoria

The View at Sunrise

The Villas of Wentoworth

The Windtower Lodge and Suites
Varsity Estates Villas

Varsity Towers

Varsity Villas

Waterfront Tower B

Westchester Pointe

Westgate on 8th

Westpointe

Whitehorn Village Retirement

Residence

t Condominium Plan 9011137
Condominium Plan 9210296

-

Condominium Plan 9312049
Condominium Plan 9312049
Country Lane RV Park
DanaVillage

Eau Claire Estates

Edgepark Villas

Evergreen Village

Fairway Village

Fletcher Village

Gladstone Village Glenbrook
Meadows

Heritage Manor

Holly Point

Holly Springs

Killarney Grande

Killarney Meadows
Kingswood Estates

Kings Heights

Lakeview Green Phase Il
Lowery Gardens

Manhattan Condominium
Corporation

Mount Pleasant Court
Mountain View Terrace
Norwood Grande
Oakhampton Court
Orchard Place

Park 300 Palisades

Park Place

Pine Pointe Place

Pines Condominium Association
Polo Park Phase 5A

Prairie Sands Townhomes
Prince of Peace Village
Ranchland Meadows
Redberry Ridge Condominium
Redwood Manor Condominium
Riverview Court

Rocky Ridge Villas

Rutland Mews

Sierras of Country Hills
Sierras of Taylor Drive
Sierras of Tuscany

Sol of Sunnyside
Springview Court

n

s Sharon Bowes

(O
-

>

-
-

Willow Tree Village
Zen at King's Heights

Warren Barker

Neil Belcher

Terry Brown
John Burton

Stephen Cassady

Tracey Cote
John Cox

Gordon Cumming

Carol Farr

George Forsyth

Terry Gibson

Patricia Gordon

Tracey Grills

Mark Hambridge
Harold Hansel

James Kelly

Marvie Kenny
Glenn Kenny

-

south alberta chapter

members I

Audrey Kokesch
Roger Lamy

Roy Lindseth
Suzanne Longley
Brenda Mamer
Kathleen McCabe
Paul McKenna
Lenore Mills
Ramona Mills
Doeraj Ramnarine
Kristine Ravnsborg
Barry Rosenfelt
Harold Shand
Patricia Tuckey
Mary Waldbauer
Reg Wamboldt
Lorraine Williamson
Susan Wennerstrom
Bridget Wilson
CherylYoung

Arbitration and Mediation

mmsssm  HighClouds Inc.
m Dolores Herman, 403-919-3809

C
O

2]

Accounting/Finance
BMO Nesbitt Burns
Christopher Burns, 403-875-6814

Gentworth Financial Canada
Jason Espetveidt, 403-831-9745

Mahmud Khalfan Professional Corp.
Mahmud Khalfan, 403-265-8297

Manulife Securities Inc

Kevin Rendek, 403-230-3909
William J. Rhind & Associates Ltd.
Stephen A. Tomchishin, 403-287-
9140

Thompson Penner LO LLP
Debbie Hensman, 403-283-1088

NEW CONCEPT
MANAGEMENT INC.

i Elamage

Tk i

Imbagrivy amd T il iy

gnl Thresgh

or fmore

infarmation

Main: 403.398.9528 Fase 4033980751

nfod@nesc

onceptmanagement.com

WL IEWLONCEpimanagement.com

n [] m - please follow uson

Wie Celfer
s Full Condominium Property
Flanagment Sendces
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Property Managemesn
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Managesment Consulting
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= Careierniniurm Foreclod e
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I south alberta chapter
members

Condominium Management

Acclaim Condominium Managers
Marc Bateman, 403-201-7571
Accredited Condominium
Management Services

Crystal Deley, 403-253-7525

Asset West Property Mgmt Ltd.
Darren Potter, 403-678-0039
Benchmark Management Ltd.
Dennis Anderson, 403-247-1014
Capstone Condominium Mgmt Inc.
Les Tannas, 403-984-0819

C-ERA Property Management & Realty
Susan Eyre, 403-266-0240

Comres Property Management Ltd.
Grant Pocza, 403-328-0344
Condofax Corporation Services Ltd.
Brian Lilley, 403-452-8995
Condominium First Management
Services Ltd.

Linda Grey-Martin, 403-299-1810
Condominium First Management
Services Ltd.

Linda Herkert, 403-299-1810
Diversified Management Southern
Gordon Sieb, 403-230-7376
Emerald Management & Realty Ltd.
Lauretta Enders, 403-237-8600
Insight Condo Services Inc.

Sandra Johnston, 403-288-1630

Welcome

KayVee Management Inc.

Khrista Vogt, 403-526-0505
Maverick Management Inc.

Dana Gysen, 403-287-7770
Montgomery Ross & Associates
Vicci O'Brien, 403-234-7556

New Concept Management Inc.
Maria Bartolotti, 403-398-9528
Parterre Property Services Inc.
Dwayne Ropchan, 403-241-2162
Prairie Management & Realty Inc.
Andrew Fulcher, 403-995-2810
Rancho Realty (1975) Ltd.

Evelyn Thompson, 403-253-7642
Simco Management (Calgary) Inc.
Garey Kirkland, 403-234-0166
Tonquin Park Management Inc.
Gordon J. Sheward, 403-680-2830

Ultimate Property Management Inc.

Judy Walker, 403-287-3056

Consulting

Bambrough & Associates Inc.:
Elevator Consultants
JCBawa, 403-478-9211

Condo Document Inspection Centre
Inc.

Nina Bhasin, 403-228-6770
Condospec Inc.

Gerald Quigley, 403-245-3666

New CCl Members

Individual Members
Neil Belcher

Patricia Gordon
Harold Shand
Patricia Tuckey

Professional Members
Brian Breukelman

Condominium Corporation Members
Fairway Village

Prince of Peace Village
Sunflower Court Garden

Sponsor Members

Stephenson Engineering Ltd.

Fahrenheit 451 Fire & Security
Randy Brown, 403-256-6622
Fire Ant Contracting Ltd.
Edward Bushnell, 403-312-5995
Greg Martineau Projects Inc.
Lee Martineau, 403-669-8669
Normac Appraisals Ltd.
Cameron Carter, 604-221-8258
NuCon West Construction Mgmt
Ritch Dejeet, 403-870-4788
Practica Ltd.

Esther Strubin, 519-624-9001
ProStar Cleaning & Restoration
Jodi Scarlett, 403-695-1082

TELUS Home Solutions
Gavin Bilton, 587-226-3998

Developers

Streetside Development Corporation
Lisa Feist, 403-258-0703

Engineering and
Technology

Entuitive Corporation

Brian Shedden, 403-604-3075
Excalibur Efficient Buildings Ltd.
Don Allen, 403-243-0626

Exp Services Inc.

Sathya Ramachandran, 403-692-2620
Halsall Associates Ltd.

Jon Maynard, 403-255-7946

JRS Engineering

Maaz Alam, 403-452-3377

Kellam Berg Engineering & Surveys
Ltd.

Ron Kellam, 403-640-0900

Morrison Hershfield Ltd.

Michael Ball, 403-246-4500
Optimize Envelope Engineering Ltd.
Dana Bjornson, 403-990-3369

Read Jones Christofferson Ltd.

Fred Edwards, 403-283-5073

Rocky Cross Construction South Ltd.
Tracey Blankert, 403-253-2550
Stantec Consulting Ltd.

Michael Plomske

WSP Canada Inc.
Brian Breukelman, 403- 248-9463

Insurance

BFL CANADA Insurance Services Inc.
Sherry Bignell, 403-398-2416

Greg Cortese, 403-398-2420

BKI Risk Management

Lindsay Van Dyk, 403-520-5352
Renfrew Insurance Ltd.

Greg Cortese, 403-299-2849



Brenda Klassen, 403-299-1031
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The Cooperators/Rockyview
Insurance Services
Michael Acheson, 403-948-1195

Legal m
Cameron Horne Law Office LLP

Alexander Bruce Cameron, 403-531- ’
2700

Demiantschuk Lequier Burke &
Hoffinger

Derek Nash, 403-252-9937

D'Arcy & Deacon LLP

Evan Freitag, 403-716-2093
Macleod Dixon LLP

GordonVan Vliet, 403-267-9346
Masuch Alberta LLP

Sarah Boyce, 403-543-1100

Helen Rees, 403-543-1100

Anton Q Suberlak, 403-543-1100
McLeod Law LLP

Heather Bonnycastle, 403-873-3703
Laurie Kiedrowski, LL.B, 403-225-6413
James Polley, 403-873-3709
Stephanie Whyte, 403-278-9411
Miller Thompson LLP

Roberto Noce, 403-298-2439
Parlee McLaws LLP

Jeffrey H. Selby, 403-233-7117

wnn

Richard I. John Professional Corp.
Richard I. John, 403-205-3949
Schuett Law

Sarah Boyce, 403-775-7278

Scott Venturo LLP

John McDougall, 403-231-8206

Real Estate and
Condominium Sales

Berg Real Estate/Re/Max Realty
Professionals
Richard Bergeron, 403-214-7718

CB Richard Ellis Alberta Limited
Karen Hermeston, 403-750-0809

CIR Realty

Eddie Li, 403-667-3388

Gateway Property Management
Tashia MacDonald, 403-537-7216

New Concept Management Inc.
Karen McGhee, 403-398-9528

Re/Max Realty Professionals
Robyn Hauck, 403-689-3306

Royal LePage Integrity

Eleanor Kidder, 403-932-2101

Accounting/Finance

Home Investment Management Inc.
Richard Strand, 403-229-1485

Pacific & Western Bank of Canada
Brian Conley, 403-781-5231

Shahid Nagi Professional Corporation
Shahid Nagqj, 403-250-7664

Strata Capital Corporation
Terri-Lynne Belzil,780-863-7872
William J. Rhind & Associates Ltd.

QVVHI Pozzo, 403-283-1378
ondominium

Management

1625732 Alberta Inc.

Karen Sutton, 403-512-6335
Astoria Asset Management Ltd.
Lorelei Talbot, 403-948-0337
Capstone Condominium

Management
LesTannas, 403-984-0819

Condeau Management Services Ltd.
Andy Tarr, 403-531-1588
FirstService Residential

Linda Grey-Martin, 403-299-1808
Diversified Management Southern
Joanne Sieb, 403-230-7376

Emerald Management & Realty Ltd.
Lauretta Enders, 403-237-8600
Gateway Property Management
Gary Gurnsey, 403-283-7118
Keystone Grey Property Management
Eldon Morrison, 403-668-4866
Larlyn Property Management Ltd.
Michael Holmes, 403-693-0022
Magnum York Property Management
Ltd

Peter Best, 403-294-0411

MCM Property Management Ltd.
Ming Chow, 403-262-7955

Monday Management &
Condominium Services Corp.
Pamela Wilson, 403-230-940

New Concept Management Inc.
Ashley Leonard, 403-398-9528
Rancho Realty (1975) Ltd.

Evelyn Thompson, 403-640-9378
Signature Alliance Mgmt Group Inc.
Karen Kovacs, 403-254-0344
Sunreal Property Management Ltd.
Mike Stevens, 403-343-0200
Ultimate Property Management Inc.
Judy Walker, 403-287-3056

York West Asset Mgmt Group Inc.
Angela Bardsley, 403-294-0411

south alberta chapter
members

Consulting

247Condo

Stephen Cassady, 403-770-2939
Alberta Real Estate Association
Debra Bunston, 403-209-3608
All Weather Windows

Jory Kelndorfer, 403-720-8055
Building Works Ltd.

Susan Peddie, 403-235-5400
City of Calgary Water Services
Christian Pfeiffer, 403-268-5247
Catriona Laird, 403-268-5247
Construction Control Inc.
Johnson Leong, 403-457-7744
ClearVu Canada Inc.

Alan Ring, 403-246-8805

Keen Instinct Inc.

David Hawkings, 403-852-1301
Mold Squad, a Division of Building
Works Ltd.

Erich Krause 403-249-4610
Mold Plus Ltd.

Bret McKay, 403-801-4350
Property Solutions Advisory Inc.
Nelson Gaudry, 403-346-6666
PooPrints Canada

Barbara MacLean, 403-710-6186
Reliance Asset Consulting Inc.
Harold Weidman, 403-241-2535
Shaganappi Insurance Services
Lindsay Voth, 403-221-7224
Arfan Devji, 403-221-7004
Skyline Building Envelope Solutions
(CGY) Inc.

Daryl Ryan, 403-230-6744
Jason Taylor, 403-398-0996

SIS Supply Install Services (1994) Ltd.
Jody Roberts, 403-640-1334
Stephenson Engineering Ltd.
Johnson Leong, 403-648-0033
Trotter and Morton

Walter Galler, 403-255-7535
Unicrete Products Ltd.

Cliff Stein, 403-723-6951

VTwin Windows and Doors
Tom Vitoliands, 403-692-0880

Developers
Homes by Avi Inc.
Charlene Francis, 403- 536-7000

Disaster Restoration

Service Master of Calgary
Jay Laplante, 403-612-6882
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www.ccisouthalberta.com
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administrator@ccisouthalberta.com

PO Box 38107, Calgary, AlbertaT3K 4Yo

review

The newsletter of the Canadian Condominium Institute/
Institut canadien des condominiums / South Alberta Chapter

advertising rates and
information

Showcase your products and services to owners, boards of directors and property managers of
Calgary condominiums. The CCl Review is one of the many benefits enjoyed by members of the
Canadian Condominium Institute, South Alberta Chapter.

1/8 page (86 x 62 mm) $75

1/4 page (86 x 129 mm) $125
Half page (180 x 129 mm or 86 x 259 mm)  $250
Full page (180 x 259 mm) $400

submission deadlines

Fall issue October 31, 2014
Winter issue February 15, 2015
Spring issue April 15, 2015

Summer issue July 15, 2015

production requirements

The CCl Review provides the following specifications to ensure the highest quality for ad
reproduction:

¢ colours must be converted to RGB;

¢ minimum resolution of 300 dpi for all images;

e completed ad must be submitted as high resolution PDF or EPS;

e all ads, except full page ads, must have a defining border on all sides;

¢ do not use crop marks;

e ensure that all artwork is embedded and all fonts are set to outline.

submitting ads

Please email your ad, with this form, to administrator@ccisouthalberta.com. We will invoice you upon
receipt.

Half page
86 x 258
mm

1/8 page
86 x61mm

1/4 page
86 x 129
mm

Half page
180 x 129 mm

COMPANY ADSIZE

CONTACT NAME

ADDRESS

Full page
180 x 258 mm

PHONE EMAIL
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