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CCI South Alberta President’s Message
By Stephen Cassady • President, CCI South Alberta Chapter

Luncheons
CCI is always looking for volunteers to speak at our luncheons. If 

you are interested in doing so, please contact Melanie at the CCI 

Office by phone at 403-253-9082 or e-mail southalberta@cci.ca.

• September 25, 2012 – Annual General Meeting  
(See page 9 for details & registration form; page 10 for proxy) 
With a presentation from Laurie Kiedrowski & John McDougall 
“Function & Dysfunction – Condominium Corporation Board 
Meetings and AGM’s”

Events Calendar
Luncheons & Courses September 25th, 2012 to May 2nd, 2013

Courses (See page 5 for details)

• Condominium Management 101 Course • October 25, 2012

• Condominium Management 100 Course • November 17, 2012

• Condominium Management 200 Course • January 26 & 27, 2013

• Condominium Management 101 Course • March 7, 2013

• Condominium Management 300 Course • April 11, 18 & 25, 2013

• Condominium Management 101 Course • May 2, 2013

In many ways it feels like the whole condominium industry 

 in Alberta has taken a collective sigh over the summer. Gone 

is the mass scramble for new development where it appeared 

anyone who could afford to build a showroom could raise the 

capital for construction.

Now we have a much tighter market with a slowed economy, 

a lack of easily accessible capital, and a forecast of stabilized 

(or stagnant) housing prices which drives speculators from the 

market. Finally we have opportunity to return to a saner period 

of development.

It’s not just new development that benefits from this deep 

breath – existing corporations will fare better as well. Especially 

as development on the Bow winds down, more labour should 

be available for maintenance and repair projects at reasonable 

prices. Work that has been put off by corporation boards will 

start up again as large projects become within reasonable fiscal 

and scheduling reach. 

I would even go so far as to forecast the new era of the “safe 

and maintained condominium.” Condominiums that have 

been around for a few years will see a new renaissance in 

demand as they show the equivalent of a “clean driver’s 

abstract.” They will be able to show since the corporation’s 

inception a few years of “driving history” that will put new 

owners and mortgages at comfort with a new purchase.  

For buildings that have had structural or envelope failures, the 

boards will now be able to show a history of maintenance and, 

importantly, success in repairs. 

It will become more common that these “building abstracts” 

become more important to purchasers and mortgagees – 

where they will ask for both the reserve fund and a more 

detailed account to the use of the reserve fund over the last 

years: contractors, deliverables, and proof of inspection. These 

detailed records of contractor details will be as important as 

a large reserve. A smaller reserve will be excusable with the 

supporting documentation that the funds were actually and 

well used to fix outstanding envelope issues. 

In this situation we could see the rise of star service firms. 

Perspective owners and mortgagees would seek document 

reviews, and reviewers could show that a corporation 

hired “star power” in the resolving any repair issues, or for 

handling ongoing maintenance. Companies with outstanding 

pedigrees will utilize social media, public documents, and full 

transparency to build a solid reputation. A reputation that will 

transfer to the clients they work for.

Yup, it’s the rise of the new “safe and maintained 

condominium – by reference and star power.”  

And it will be good. 
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CCI REVIEW 

Advertising Opportunity
 Showcase your products & services to individual owners, 

board and Property Managers of Calgary condominiums. 
 The CCI Review is one of the many benefits enjoyed by 

Members of the Canadian Condominium Institute, South 
Alberta Chapter. 

Please email advertisements preferably in PDF format to: 
info@cci-south.ab.ca

Advertising Rates (one issue):

Business card (3.5” x 2”)................................................ $75.00 
 Page (3.5” x 4.25”) .....................................................$125.00 
 Page (3.5” x 9” or 7.75” x 4.25”) ................................$250.00 

Full Page (7.5” x 9”) .......................................................$400.00 

Please indicate which size advertisement you wish 
to have included in our publication. 

Name: 

Company: 

Address: 

Phone: 

Email: 

UPON RECEIPT AN INVOICE WILL BE SENT 

Thank You for Advertising 
in the CCI Review! 
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CCI Wants You To Join Our Committees!

As the South Alberta Chapter gears towards a more 

   Committee based structure we are encouraging 

our members to come join us in one of our exciting 

committees. We have 5 Committees seeking new faces. 

Below are listings and descriptions of each. If you feel 

you have the time, drive and commitment to join our 

committees, please contact our Administrator Melanie for 

additional information.

Education Committee:
The Education Committee is involved in all educational 

aspects of the Chapter such as our 100, 200 & 300 

courses, seminars and monthly luncheons. The Committee 

is responsible for new course development and all 

educational material.

Communication Committee:
The Communication Committee is responsible for 

overseeing and implementing new initiatives in  

all media communications, newsletter and website.

Recognition Committee:
The Recognition Committee is responsible in overseeing 

and reviewing the National ACCI, FCCI, DSA Award 

Submissions as well as local chapter awards and 

implementing the new Chapter of the Year award.

Membership Committee:
The Membership Committee is responsible for 

recruitment, membership growth incentives and retaining 

memberships.

Municipal Communications Initiative Committee
The Municipal Communications Committee will be 

working together to correspond with Municipal Officials 

around South Alberta. Bringing forward issues pertaining 

to condominium living is their main focus.

Family Owned and 
Operated since 1975
A Legacy of Integrity, Trust & Care
Property management counts. When it comes to protecting your 
assets and serving your owners, you have to go with a proven partner.

• The only condominium management firm to obtain
   ISO 9001:2008 certification
• Exclusive VIP vendor programs, Director and Resident website portals
• Free Director Orientation Workshops 
• Personalized Service from Experienced Experts

Reap the rewards of our vast national resources and purchasing
power while enjoying all the benefits of superior local knowledge,
accountability and control.
For more information contact Michael Holmes, President/Broker.
403-693-0022 ext. 3304 or mrholmes@larlyn.com
5925 12th Street SE. Suite 212, Calgary

S p e c i a l i z i n g  i n  C o n d o m i n i u m  M a n a g e m e n t

www.larlyn.com

Membership Renewals for 2012-2013 

Membership Renewals for 2012-2013 year have been sent out via 

e-mail to the contact provided. Please ensure your membership is 

renewed early to avoid delays in important notices sent to members.



Andrew McManus, Branch Manager is 
pleased to announce that Christopher 
Burns has recently joined our 
Westmount BMO Nesbitt Burns Branch. 
We’re very pleased that Christopher has chosen to join BMO Nesbitt Burns.  
I’m certain that his extensive experience working with condominiums will  
enable our firm to take a leading role in servicing the needs of this important and 
growing industry. Welcome aboard!

To reach Christopher Burns, please contact him at:

Christopher Burns BA 
Investment Advisor

100 4954 Richard Rd SW 
Calgary, AB

Tel: 403-296-1890

christopher.burns@nbpcd.com 

®“BMO (M-bar roundel symbol)” is a registered trade-mark of Bank of Montreal, used under licence. ®“Nesbitt Burns” is a registered trade-mark of BMO Nesbitt Burns Corporation 
Limited, used under licence. BMO Nesbitt Burns Inc. and BMO Nesbitt Burns Ltée are indirect subsidiaries of Bank of Montreal. TM/® Trade-marks/registered trade-marks of Bank of 
Montreal, used under licence. If you are already a client of BMO Nesbitt Burns, please contact your Investment Advisor for more information.

Member-Canadian Investor Protection Fund

South Alberta Chapter
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Condominium Management 101 Course
Danish Canadian Club, Calgary 
October 25th, 2012
6:00pm–9:30pm

The Canadian Condominium Institute, South Alberta 
Chapter 101 Condominium Course is a 3.5 hour session 
designed to introduce and educate on board governance, 
board meetings and running an AGM. This our first and 
only course geared to Condominium Boards. 

Registration deadline is Monday, October 21, 2012.

Condominium Management 100 Course
Danish Canadian Club
November 17th, 2012
8:00am- 4:00pm

Level One of the Condominium Management Program 
is an introductory course designed to provide pertinent 
information regarding the responsibilities and liabilities 
of managing a condominium.  This level is addressed to 
Owners, new Board Members and Professionals. 

Registration deadline is Friday, November 9th, 2012.

Condominium Management 200 Course
Danish Canadian Club
January 26th & 27th, 2013
8:00am- 4:00pm

Level Two of the Condominium Management Program 
is an intermediate program designed for Condominium 
Property Managers and Board Members who must control, 
manage and administer the Condominium Corporation 
and complex. It contains specifics of their roles and 
responsibilities in most of the day to day activities, as well 
as resources to assist in carrying out their duties. 

Registration deadline is Friday, January 18, 2013.

Condominium Management 101 Course
Danish Canadian Club
March 7th, 2013
6:00pm- 9:30pm

The Canadian Condominium Institute, South Alberta 
Chapter 101 Condominium Course is a 3.5 hour session 
designed to introduce and educate on board governance, 
board meetings and running an AGM. This our first and 
only course geared to Condominium Boards. 

Registration deadline is Monday, March 4, 2013.

Condominium Management 300 Course
Danish Canadian Club, Calgary
April 11th, 18th& 25th, 2013
8:00am- 4:00pm

Level Three of the Condominium Management Program is 
an advanced course designed for Condominium Managers 
and other professionals.  Board Members who oversee 
the self-management of a Corporation will also find it 
useful.  It contains discussion about a variety of specialty or 
complex management issues. Successful completion of the 
Condominium Management 200 course is a pre-requisite 
to this course. 

Registration deadline is Thursday, April 4, 2013.

Condominium Management 101 Course
Danish Canadian Club
May 2nd, 2013
6:00pm- 9:30pm

The Canadian Condominium Institute, South Alberta 
Chapter 101 Condominium Course is a 3.5 hour session 
designed to introduce and educate on board governance, 
board meetings and running an AGM. This our first and 
only course geared to Condominium Boards. 

Registration deadline is Monday, April 29, 2013.

 
Upcoming Courses

October 25th, 2012 to May 2nd, 2013 

Contact the CCI office at 403-253-9082 or southalberta@cci.ca  
or our website www.cci.ca/southalberta for more information.

South Alberta Chapter
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Continued on page 7

Foundation seepage is something that ProStar sees a lot 

during the spring and summer months, and it is often 

not covered by your homeowner’s insurance. Have you 

experienced seepage? If not, do you even know what to 

look for?

Seepage can be caused by: 
• Hydrostatic pressure which is caused by excess soil 

saturation (gravity pushing water down towards your 

foundation)

• Construction joints in the foundation (meeting of the 

footing, foundation wall and floor slab); expansion here 

is necessary due to weather changes, but creates the 

weak points of the home which is at risk for seepage 

• Cracks in the foundation walls

• A garden hose or sprinkler left on near a wall or corner of 

the foundation that isn’t water-sealed properly 

• Poor grading around your property or your neighbour’s 

that allow run-off, melted snow, excess rain, etc., to 

drain improperly next to your foundation

• Downspouts not lowered when necessary, or not drained 

away from the foundation properly

• Weeping tile that is not working efficiently due to sand/

silt build up, the pipe being crushed or flattened, or not 

attached to a sump pump or sewer system properly for 

drainage

Seepage can cause a whole host of nasty basement leaks, 

floods, wet flooring and dry wall, wet insulation, cracks in 

the foundation and many other headaches. Seepage looks 

like moisture climbing up the walls in your basement. It 

occurs from the bottom up, around the perimeter walls 

of the property (not the interior walls). Each instance of 

new water damage will leave a distinct caramel-coloured 

tideline on drywall, or a white-coloured tideline on 

concrete or brick.

The most common ways to repair seepage are:
1.  Epoxy Injections put directly into the cracks of the 

foundation, in an unfinished basement this is quite 

easy, a finished basement is much more work. This is 

a very effective and cost efficient way to fix common 

foundation cracks.

SEEPAGE: 
What YOU Need to Know as a Homeowner!
By ProStar Cleaning & Restoration
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SEEPAGE:
What YOU Need to Know as a Homeowner! (cont’d)

By ProStar Cleaning & Restoration

2.  The concrete basement floor is dug out along the 

perimeter to provide a space for a small trough to be 

installed all the way around the foundation walls, which 

is then covered by a small layer of concrete and a sump 

pump is connected. As the water comes in, it goes into 

the trough and is filtered out through the sump pump. 

This is a permanent water management solution, as it 

not impeding the water’s preferred path (which is into 

the basement), rather it is allowing the water to simply 

come in and be filtered out in the easiest, cleanest way 

possible. Membranes can also be installed on the walls 

over cracks instead of repairing the cracks with epoxy (as 

in suggestion #1), which also allows the water to simply 

drain through as it wants to, down into the trough 

system and out through the sump pump and away from 

the foundation. ProStar can contract basement repairs 

out to a specialty company. This method is quite costly 

but rarely fails once complete.

3.  If neither of the above two options are viable, the most 

traditional way can still fix your seepage problems. This 

is done by exterior excavation. Foundation repairs can 

be made such as proper weeping tile and drainage 

protocols installed to allow waterproofing. 

Prevent seepage with these easy fixes:
• Make sure that your downspout extensions are on 

properly and lowered when it’s raining, hailing or 

snowing outside

• When you are watering your lawn or garden, make sure 

you completely turn off the tap when you are finished

• Make sure that you don’t leave a garden hose on near 

the house if you are watering your grass with a sprinkler 

for an extended period of time

• If you are putting in new landscaping, make sure the 

grading is sloped away from your property to proper 

drain areas

• Check regularly on the grading near your foundation 

walls – your neighbour’s yard could be draining into 

yours which also can cause excess settling in your own 

grading

• Clean your eavestroughs regularly to keep them from 

leaking down the side of your home

• If you do have seepage issues, fix them right the FIRST 

TIME to avoid future issues developing, such as even 

more moisture and mould development

In any case, if you have suspicion of a seepage issue 

developing, or if you already have moisture in your 

basement because of an existing issue, don’t hesitate to 

call us. A specially trained professional can help you assess 

the damage; suggest the best way to fix the problems, and 

tell you how much it’s really going to cost to repair.

Property Management Services

#4, 5508 - 1st Street S.E.
Calgary Alberta T2H 2W9

Direct Line (403) 640-9376
Bus. (403) 253-7642
Fax. (403) 253-8207
ethompson@ranchogroup.com

RANCHO REALTY 
(1975) LTD.

Evelyn Thompson, A.C.C.I., F.C.C.I.
Residential Division Manager 
Real Estate Associate

32412 Rancho Realty Evelyn Thompson BC.indd   1 9/26/11   8:40 AM



Reserve Fund Studies 
& Capital Planning

HVAC & Plumbing

Technical Audits & 
Warranty Reviews

Water Penetration Investigations 
& Mold Remediation

Building Envelope & 
Parkade Restoration

Building En-
velope Resto-

ration

Code Reviews & Fire Systems

Tel 403-246-4500     Fax 403-246-4220     morrisonhershfield.com 
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Canadian Condominium Institute, South Alberta Chapter

NOTICE OF ANNUAL GENERAL MEETING
With a presentation from Laurie Kiedrowski & John McDougall
“Function & Dysfunction – Condominium Corporation Board Meetings and AGMs”

Tuesday, September 25, 2012
Danish Canadian Club, 727 – 11 Ave. S.W., Calgary

All members are invited to attend. If you cannot attend the meeting and wish to send a designated 
representative, please complete the Proxy form on the next page and send it with your representative.

Time: Registration: 11:00am;  
 AGM: 11:30am followed by luncheon

Speaker: Will follow the AGM

Parking: Adjacent parking lot or meters on 11th Avenue.

Registration:  Fax: 403-220-1215, e-mail southalberta@cci.ca  
or call the office at 403-253-9082

Price: Members $35.00   Non-Members $45.00

 

Space is limited. Must be registered and paid by Friday, September 21, 2012

  
PLEASE PRINT all information clearly 

Member Name: _________________________________________________ Membership Type:  ___________________________

Condo Corp/Sponsor Company Name:  ____________________________________________________________________________

Address: ________________________________________________________ Postal Code: _________________________________

Phone: _________________________________________________________ Fax:  ________________________________________

Email address:  __________________________________________________________________________________________________

Payment:
          ¨ Cheque payable to CCI South Alberta Chapter or  ¨ Visa    ¨ Master Card    ¨ Amex

Card Number _________________________________ Expiry ___/___  Cardholder Signature ________________________________

Canadian Condominium Institute, South Alberta Chapter
PO BOX 38107   Calgary, AB   T3K 4Y0

Phone: (403) 253-9082 Fax: (403) 220-1215
Email: southalberta@cci.ca Website: www.cci.ca/southalberta

Agenda
1. Call meeting to order
2. Calling of the roll and certification of proxies
3. Proof of notice or waiver of notice
4. Approval of September 27, 2011 AGM Minutes
5. Reports of Officers
6. Financial Report
7. Appointment of Auditors
8. Election of Board of Directors
9. Old Business

10. New Business and Question Period
11. Adjournment
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South Alberta Chapter
PO Box 38107, Calgary, AB   T3K 4Y0
Phone:  (403) 253-9082   Fax: (403) 220-1215
Email: southalberta@cci.ca 
Website: www.cci.ca/southalberta

Annual General Meeting, September 25, 2012 

PROXY

I, _______________________________________, member of the Canadian Condominium Institute, South Alberta Chapter, do 

hereby appoint _________________________________________, as my proxy for all purposes associated with the business to be 

conducted at the Annual General Meeting of the Canadian Condominium Institute, South Alberta Chapter on September 25, 

2012 at 11:00 am at the Danish Canadian Club, 727 – 11 Avenue S.W., Calgary, Alberta or any adjournment thereof.

________________________________________________ 

Dated 

________________________________________________  ________________________________________________

Signature Type of Membership

________________________________________________

Witness



11

Protecting Your Board’s Investment with GICs
By Samir Desai, B.Sc., B.Comm

Continued on page 12

Guaranteed Investment Certificates (GICs) are often a popular choice for condominium managers, condo board 
members or individuals looking to invest without losing their initial capital. But how can you get the most 
competitive rates when interest rates are low? 

As an Investment Advisor, I often work with 

   condominium management and boards who are 

faced with the dilemma of seeking growth in a low interest 

rate environment without wanting to lose the principal 

protection that fixed-income investments can provide. 

With interest rates as low as they have been, it can be 

hard to squeeze out a major interest payment from a 

GIC investment. But there are options for protecting and 

diversifying your investments without requiring you to take 

on additional risk.

“Diversification” is a term often used in equity investment 

discussions. In plain terms, diversification means spreading 

your investments across a range of sectors, geographic 

areas and asset classes to protect your portfolio from a 

downturn in one particular sector, asset class or region. But 

diversification can also be part of the discussion on GIC 

investing too.

The Canadian Deposit Insurance Corporation (CDIC), has 

certain rules to protect GIC investments. Namely, the CDIC 

insures eligible deposits at each CDIC member institution, 

up to a maximum of $100,000 (principal and interest 

combined). If your condo board opens an account at any 

Canadian bank and invests in the GICs of that specific 

bank, then only $100,000 (including interest) of the 

investment is protected in the event of the bank’s default. If 

you took out a $500,000 GIC at the same bank, you would 

still only be protected for $100,000. So what if you want to 

protect an investment of $500,000? 

First, note that CDIC coverage is “per issuer.” If you have 

$500,000 in ABC Bank GICs, you are protected up to 

$100,000. However you are protected for up to $100,000 

for each GIC offered by Bank ABC, Bank DEF, Bank GHI and 

so on. 



12

Protecting Your Board’s Investment with GICs (cont’d)

By Samir Desai, B.Sc., B.Comm

Second, not all investment firms are created 

equally. Some can only offer their own 

products, while others can offer GICs and other 

fixed-income instruments from a variety of 

issuers. RBC Dominion Securities, for example, 

has access to GICs from over 32 different 

institutions. This means if you wanted to invest 

$500,000 into a 1-year GIC, you could split 

the total investment across five or six other 

institutions’ 1-year GIC offerings and still 

be protected for the total value, since each 

investment is provided from a different issuer. 

Better yet, firms with broader access can also 

“shop around” multiple issuers for the most 

competitive rates of return on your investment. 

In this highly competitive environment, I’ve 

found many boards and condo managers 

appreciate this strategy not only for the 

higher rates that can access, but because it 

demonstrates their dedication to protecting the 

reserve fund – and their shareholders. 

For more information on CDIC protection of 

GIC investments, visit www.cdic.ca. 

This article is supplied by Samir Desai, an Investment 
Advisor with RBC Dominion Securities Inc. Member-
Canadian Investor Protection Fund.

Samir Desai B.Sc, B.Comm
Investment Advisor 
http://dir.rbcinvestments.com/samir.desai

Phone  403-216-4797 
Cell     403-464-4123
Fax     403-299-6512

RBC Dominion Securities 
Crowfoot West Business centre
410-600 Crowfoot Cres NW.  Calgary  AB  T3G 0B4
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Redemption Orders, Legal Costs & Other Expenses 

By Richard I. John, Lawyer* (*a professional corporation)

The following is a summary of the how condominium assessments and charges can be collected as a consequence 
of the recent determination by the Court of Queen’s Bench: 

The Court of Queen’s Bench of Alberta has now 

indicated that there are three possible outcomes of 

applications to the Court of Queen’s Bench for Redemption 

Orders. In all cases assessments, special assessments, and 

interest are secured by a Caveat registered against the 

title to the defaulting owner’s title and are in priority to 

mortgages registered against the title to the subject unit. 

It is only legal fees and other expenses which, depending 

on the condominium bylaws, may be “rolled in” to the 

assessment owing by the defaulting owner. 

1.  Statutory Charge – enhanced collection 
bylaws which allow recovery of expenses 
by way of an assessment IN priority to 
mortgagees: 

If the Condo Corp. has enhanced collection bylaws which 

provide that expenses attributed to an individual owner 

shall be recovered as part of an assessment levied against 

the subject owner then these amounts shall be collected 

in priority to mortgages registered against the defaulting 

owner’s title. An example of an acceptable clause is: 

Continued on page 14

 
 
 
 
 
 
 
 
 
 
 
 
 
Diversified Management Southern provides a wide range of property 
management, leasing, administrative, financial and insurance services. We 
specialize in the areas of condominiums, multi and single-family dwellings 
and commercial properties. 
 

We would like to thank you for your business and referrals. Your loyalty, 
support and commitment have allowed us to continue to be cost effective 
and innovative in this ever changing market.  
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Violation of Bylaws: 

Any infraction or violation of or default under these 

By-laws or any rules and regulations established 

pursuant to these By-laws on the part of an owner, 

his servants, agents, licensees, invitees or tenants that 

has not been corrected, remedied or cured within ten 

(10) days of having received written notification from 

the Corporation to do so, may be corrected, remedied 

or cured by the Corporation and any costs or expenses 

incurred or expended by the Corporation including costs 

as between a solicitor and his own client, in correcting, 

remedying or curing such infraction, violation or default 

shall be charged to such owner and shall be added to 

and become part of the assessment of such owner for 

the month next following the date when such costs or 

expenses are expended or incurred (but not necessarily 

paid) by the Corporation and shall become due and 

payable on the date of payment of such monthly 

assessment and shall bear interest both before and after 

judgment at the Interest Rate until paid. 

The Court of Queen’s Bench of Alberta has concluded this 

because section 39(1)(c)(ii) provides that the administrative 

expenses can be collected other than in respect of unit 

entitlement. These types of bylaws provide that the “costs 

or expenses incurred or expended” can be collected as part 

of the assessment. In this situation, the legal fees and other 

expenses attributed to the collection of the assessments 

will remain in priority to the mortgagees. 

2.  Contractual Charge – enhanced collection 
bylaws which allow recovery of expenses 
by way of a charge NOT IN priority to 
mortgagees: 

If the Condo Corp’s bylaws do not have a provision which 

allows for the recovery of expenses by way of an assessment 

in priority but has a contractual charging provision in the 

condominium bylaws then the Condo Corp. has a charge 

but not in priority to mortgages registered against the 

defaulting owner’s title. Where the right to a contractual 

 
Redemption Orders, Legal Costs & Other Expenses (cont’d) 
By Richard I. John, Lawyer* (*a professional corporation)

•Over 23 years experience in Calgary   •ENERGY STAR  qualified   

           •5 year installation warranty   •CSA Certified products 

 •Multi-unit installation experts 

•Licensed, bonded, insured, WCB-Certified  

•Comprehensive product warrant

•Knowledgeable staff help you choose the right product

The All WeAther WindoWs 
quality assurance guarantees:

Contact David Cree
Calgary Renovation Project Specialist

1-800-New-Window (639 9463)

a l l w e a t h e r w i n d o w s . c o m

Install new Energy Efficient 
windows & Save Heating costs!

Continued on page 15
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Redemption Orders, Legal Costs & Other Expenses (cont’d) 

By Richard I. John, Lawyer* (*a professional corporation)

charge exists in the condominium bylaws the Court allows 

a Caveat to be registered but directs that the Caveat 

will be subsequent to any mortgages or other financial 

encumbrances registered against the subject unit. In this 

situation, there may be insufficient equity in the defaulting 

owner’s property for the payment of the costs and expenses 

incurred or expended in respect to the collection of the 

outstanding amounts. Following from this, there is a risk 

that these amounts may not be paid by the owner if the 

amount owing to a mortgage exceeds the equity in the 

defaulting owner’s property. In this situation, a Judgment 

for the legal costs and other expenses may also be granted 

by the Court. 

The Condo Corp. may, depending on the wording of the 

relevant provision in the subject bylaws, be required to 

register an additional Caveat to secure payment of the 

costs and expenses incurred or expended in respect to 

the collection of the outstanding amounts. For now, I am 

recommending that the Condo Corp. register only one 

Caveat but this issue may need to be revisited at a later date. 

3.  No Charge – Appendix 1 (section 33) of the 
Condominium Property Act (Alberta) (the 
“Statutory Bylaws”) allow for Judgment to be 
granted against a defaulting owner personally 
only: 

If the Condo Corp.’s bylaws do not allow for either a 

statutory charge or a contractual charge in respect of the 

recovery of expenses then the costs and other expenses 

may only be pursued by the Statutory Bylaws and section 

42 of the Condominium Property Act (Alberta) (the “CPA”). 

This situation will lead to a Judgment being granted 

against the defaulting owner personally. The Court will 

grant a personal Judgment only for the reasonable costs 

incurred. This type of relief is an in personam remedy and 

limits the collection to the defaulting owner of the subject 

Property 
Management
Division

WILLIAM G. JEFFRAY
Executive Vice President

Director
wjeffray@renfrew-insurance.com

RENFREW INSURANCE LTD 
300, 334 11th Avenue S.E.
Calgary, Alberta, Canada T2G 0Y2
T.  403.299.1002 
F.  403.266.5177 
TF. 1.800.661.9897
renfrew-insurance.com 

455 Marsh Road NE, Calgary, AB, T2E 5B2
Phone (403) 283-1378 | Fax (403) 283-1678

Will@wjrhind.com

Continued on page 16
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property personally. There will not be any entitlement to 

security against the subject unit or to foreclose against the 

subject property in respect to the collection of the costs 

and expenses incurred and expended. A Judgment is valid 

for ten (10) years from the date of Judgment and may be 

renewed for an additional ten (10) years on application to 

the Court prior to the expiry of the Judgment. If the Condo 

Corp. is unsuccessful in collecting payment directly from 

the debtor, the Condo Corp. may choose to enforce the 

Judgment. To do so, the Condo Corp. must first obtain a 

Writ of Enforcement. A Writ of Enforcement is a document 

issued by the Clerk of the Court of Queen’s Bench which 

is then registered with the Personal Property Registry. In 

this situation, the owner may not have the means to pay 

the Judgment and there is an increased risk that these 

amounts may not be paid by the owner particularly if the 

defaulting owner goes bankrupt or is a corporation without 

any assets.

 
Redemption Orders, Legal Costs & Other Expenses (cont’d) 
By Richard I. John, Lawyer* (*a professional corporation)

Specializing in Condominium Insurance Appraisals 
and

Reserve Fund Studies 

Commercial / Industrial / Multi-Family Residential 

 Ph:  403-241-2535 
 Fax: 403-241-1120 
 TF: 1-866-941-2535 

E-mail: info@relianceconsulting.ca

A Condominium Management Company YOU Can Depend On!

New Concept Management Inc. 
Off ers a Unique Concept in Management.

•   We off er Full Condominium Management
•   Par� al Management, Self Management Consul� ng
•   Document Reviews, Condo Building Foreclosures  
•   Please contact our offi  ce for more details.

Suite 101, 221 18 St. SE – Calgary, Alberta T2E 6J5
Main: 403-398-9528 – Fax: 403-398-0751

Email: info@newconceptmanagement.com  Web: www.newconceptmanagement.com

469776_new_concept.indd   1 4/7/10   8:18:16 AM

Richard I. John, Bridgeland Law
205 - 7A Street N.E., Calgary, Alberta, Canada, T2E 4E7
e-mail to: cindy@bridgeland-law.com
Tel: (403) 205-3949   Fax: (403) 205-3950
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Individual Membership

As of September 1, 2012

 
Condominium Corporation Membership

As of September 1, 2012

David Bee

Sharon Bowes

Terry Brown

John Burton

Stephen Cassady

Tracey Cote

John Cox

Tracy Grills

Harold Hansel

Cathy Haslam

Ed Heck

Kim Hoecherl

Philip Horch

Douglas Jones

James Kelly

Marvie Kenny

Glenn Kenny

Audrey Kokesch

Suzanne Longley

Brenda Mamer

Gale McCombie

Paul McKenna

David McVicar

Craig Natland

Paul Natland

Lisa Parsons

Peter Petrik

Wes Richardson

Gerrit Rosenboom

Barry Rosenfelt

Christina Stammis

Mary Waldbauer

Agora Condominiums

Aviara

Beddington Terrace

Brighton Court

Brookside Village

Carefree Resort on Gleniffer Lake

Chaparral Pointe Adult 

Condominiums

Chateaux on the Green Phase II

Christie Point

Coach Bluff Villas

Coachway Green

Colonial House

Colonial House

Condominium Plan 9210296

Condominium Plan 0212098

Condominium Plan 1111949

Condominium Plan 7711582

Country Lane RV Park

Dalton Square

Dana Village

Dorchester Square

Dreamview Village Edgemont

Dreamview Village Riverbend

Edgepark Villas

Evergreen Village

Fletcher Village

Fresco Gardens

Glenbrook Meadows

Heritage Manor

Holly Springs

Killarney Grande

Killarney Meadows

Kingswood Estates

Kings Heights

Lowery Gardens

Marda 17

Mount Pleasant Court

Oakhampton Court

Orchard Place

Park Place

Pine Pointe Place

Ranchland Meadows

Renfrew Villa

Rio Vista Villas

River Grande Estates

Riverview Court

Rocky Ridge Villas

Rosewood Estates

Rutland Mews

Sierras of Country Hills

Sierras of Taylor Drive

Sierras of Tuscany

Sun Valley Business Park

Springview Court

Storybook Village

The Homesteads

The Mansions at Prominence Point

The Tudors at the Landings

The Victoria

Trailside Lodges

Varsity Estates Villas

Varsity Towers

Vulcan Town Greens

Westgate on 8th

Whitehorn Village Retirement 

Residence

Willow Tree Village
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Professional Membership
Canadian Condominium Institute – South Alberta Chapter as of September 1, 2012

Accounting/Finance
Ryan Ardron Manulife Securities Inc. 403-230-3909

Eric Bloomquist Bank West 403-304-0580

Christopher Burns BMO Nesbitt Burns 403-875-6814

Sylvia DeLauretis Sylvia F. DeLauretis Professional Corporation 403-270-8989

Samir Desai RBC Dominion Securities 403-216-4797

Jason Espetveidt Gentworth Financial Canada 403-831-9745

Debbie Hensman Thompson Penner LO LLP 403-283-1088

Stephen A. Tomchishin William J. Rhind & Associates Ltd. 403-287-9140

Condominium Management
Marc Bateman Acclaim Condominium Managers 403-201-7571

Crystal Deley Accredited Condominium Management Services  403-253-7525

Darren Potter Asset West Property Management Ltd.                          403-678-0039 

Dennis Anderson Benchmark Management Ltd. 403-247-1014

Susan Eyre C-ERA Property Management & Realty 403-266-0240

Grant Pocza Comres Property Management Ltd. 403-328-0344

Brian Lilley Condofax Corporation Services Ltd.                              403-452-8995

Don Davies Condominium First Management Services Ltd. 403-299-1810

Doug Davies Condominium First Management Services Ltd. 403-299-1810

Bob Davies Condominium First Management Services Ltd. 403-299-1810

Linda Grey-Martin Condominium First Management Services Ltd. 403-299-1810

Linda Herker Condominium First Management Services Ltd. 403-299-1810

Gordon Sieb Diversified Management Southern 403-230-7376 

Lauretta Enders Emerald Management & Realty Ltd.                             403-237-8600 

Ed Tkachuk Hearthstone Property Management Inc. 403-314-0099

Sandra Johnston Insight Condo Services Inc. 403-288-1630

Khrista Vogt KayVee Management Inc. 403-526-0505

Peter Best Magnum Property Management Ltd. 403-250-7999 

Dana Gysen Maverick Management Inc. 403-287-7770

Vicci O’Brien Montgomery Ross & Associates 403-234-7556

Maria Bartolotti New Concept Management 403-398-9528

Dwayne Ropchan Parterre Property Services Inc.                                       403-241-2162 

Andrew Fulcher Prairie Management & Realty Inc. 403-995-2810

Evelyn Thompson Rancho Realty (1975) Ltd. 403-253-7642

Eleanor Kidder Royal LePage Integrity 403-932-2101

Garey Kirkland Simco Management (Calgary) Inc. 403-234-0166

Gordon J. Sheward Tonquin Park Management Inc. 403-680-2830

Judy Walker Ultimate Property Management Inc. 403-287-3056

Consulting
JC Bawa Bambrough & Associates Inc.- Elevator Consultants     403-478-9211

Nina Bhasin Condo Document Inspection Centre Inc.     403-228-6770

Janet Porteous Condo-Smart Inc. 403-247-2802

Continued on page 19
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Professional Membership

Canadian Condominium Institute – South Alberta Chapter as of September 1, 2012

Consulting (cont’d)
Randy Brown Fahrenheit 451 Fire & Security 403-256-6622

Sharon Fuchs Max 7 Cleaning Services Ltd.                                        403-836-7377 

Jodi Scarlett ProStar Cleaning & Restoration                                     403-695-1082

Gordon Black Trebor Holdings Ltd. 403-288-5172

Gerald Quigley Condospec Inc. 403-245-3666

Arbitration & Mediation
Paul Blakeney Community Mediation Calgary Society (CMCS) 403-269-2707 

Dolores Herman HighClouds Inc. 403-919-3809

Michelle Phaneuf REA-Reaching End Agreements  403-243-0147

Engineering & Technology
Don Allen Excalibur Efficient Buildings Ltd. 403-243-0626

Dana Bjornson Optimize Envelope Engineering Ltd. 403-990-3369

Drew Campbell Halsall Associates Ltd.                                                   403-255-7946 

Marc Doucette Black & McDonald Limited                           403-235-0331

Ron Kellam Kellam Berg Engineering & Surveys Ltd. 403-640-0900

Michael Ball Morrison Hershfield Ltd. 403-246-4500

Fred Edwards Read Jones Christofferson Ltd.                                      403-283-5073 

Insurance
Sherry Bignell BKI Risk Management 403-276-8766

Bill Jeffray Renfrew Insurance Ltd. 403-299-1002

Michael Acheson The Cooperators/Rockyview Insurance Services 403-948-1195

Katherine Rumford Crawford and Company (Canada) 403-441-4860

Legal
Alexander Bruce Cameron Cameron Horne Law Office LLP 403-531-2700

Richard I. John Richard I John Professional Corporation 403-205-3949

Gordon Van Vliet Macleod Dixon LLP 403-267-9346

Heather Bonnycastle McLeod & Company LLP 403-873-3703

Laurie Kiedrowski, LL.B. McLeod & Company LLP 403-225-6413

James Polley McLeod & Company LLP 403-873-3709

Jeffrey H. Selby Parlee McLaws LLP 403-233-7117

John McDougall Scott Venturo LLP 403-231-8206

Real Estate & Condominium Sales
Richard Bergeron Berg Real Estate/Re/Max Realty Professionals 403-214-7718

Karen Hermeston  CB Richard Ellis Alberta Limited 403-750-0809 

Eddie Li CIR Realty 403-667-3388

Gerald Rotering Discover Real Estate 403-703-0675

Eleanor Kidder Royal LePage Integrity 403-932-2101

Carrell Gentray Re/Max House of Real Estate 403-240-1401
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Accounting/Finance
Home Investment Management Inc. Richard Strand 403-229-1485

Pacific & Western Bank of Canada Brian Conley 403-781-5231

Strata Capital Corporation Terri-Lynne Belzil 780-863-7872

William J. Rhind & Associates Ltd. Will Pozzo 403-283-1378

Condominium Management
Astoria Asset Management Ltd. Lorelei Talbot   403- 948-0337

Condeau Management Services Ltd. Andy Tarr 403-531-1588

Condominium First Management Services Ltd. Linda Grey-Martin 403-299-1808

Diversified Management Southern Joanne Sieb 403-230-7376

Emerald Management & Realty Ltd. Lauretta Enders 403-237-8600

Gateway Property Management Gary Gunsey 403-283-7118

Larlyn Property Management Ltd. Michael Holmes 403-693-0022

MCM Property Management Ltd. Ming Chow 403-262-7955

Monday Management & Condominium Services Corp. Pamela Wilson 403-230-9405

New Concept Management Amber Beyer 403-398-9528

Rancho Realty (1975) Ltd. Bill Moore 403-640-9378

Sunreal Property Management Ltd. Mike Stevens 403-343-0200

Ultimate Property Management Inc. Judy Walker 403-287-3056

York West Asset Management Group Inc. Angela Bardsley 403-294-0411

Consulting
247Condo Stephen Cassady 403-770-2939

Alberta Real Estate Association Debra Bunston 403-209-3608

All Weather Windows David Cree 403-720-8055

Building Works Ltd. Susan Peddie           403-235-5400

City of Calgary Water Services Christian Pfeiffer 403-268-5247

Clear Vu Canada Inc. Alan Ring 403-246-8805

Good Under Pressure Brent Trevors  403-660-6303

Mold Squad-A Division of Building Works Ltd. Erich Krause 403-249-4610

Mold Plus Ltd. Bret McKay           403-801-4350

Property Solutions Advisory Inc. Nelson Gaudry 403-346-6666

Reggin Technical Services Ltd. Steve Richards 403-287-2540

Reliance Asset Consulting Inc. Harold Weidman 403-241-2535

Shaganappi Insurance Services Lindsay Voth 403-221-7224

Skyline Roofing Ltd. Jason Taylor 403-398-0996

SIS Supply Install Services (1994) Ltd. Jody Roberts 403-640-1334

Trotter and Morton Walter Galler 403-255-7535

True Exteriors Ltd  403-262-7733

Unicrete Products Ltd. Ivy Younge 403-279-8321

VTwin Windows and Doors Tom Vitoliands 403-692-0880

 
Sponsor Membership
As of September 1, 2012

Continued on page 21
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Sponsor Membership

As of September 1, 2012

Developer
Homes by Avi Inc. Charlene Francis 403-259-2122

Disaster Restoration
First On Site Disaster Restoration Ian Newman 403-520-7778 

Service Master of Calgary Disaster Restoration Jay Laplante                      403-612-6882


