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Condominiums Mean Living Close 
with People and Restaurants
By Stephen Cassady • President, CCI South Alberta Chapter 

Events Calendar
Luncheons & Courses starting September 27, 2011

Courses

• NEW! Condominium Management 101  
Thursday, September 29, 2011 6pm–9:30pm
Saturday, October 22, 2011 9am–12:30pm
Thursday, November 24, 2011 6pm–9:30pm
Danish Canadian Club, Calgary 

The Canadian Condominium Institute, South
Alberta Chapter 101 Condominium Course is
a 3 hour session designed to introduce and
educate on board governance, board
meetings and running an AGM. This our first
and only course geared to Condominium
Boards.

I’ve often mentioned that condominium living is

communal living, and part of buying into a

condominium is realizing that you’ll be living in close

quarters with people of all types. With that in mind, you’ll

have to learn to live with the idiosyncrasies of others to

some extent.

There’s another level of communal living with many

condominiums though – and that’s the location of the

building. Often condominiums are used to infill

downtown cores and beltlines, substantially increasing the

core population density, shortening work commutes, and

breathing new life into a city. In one aspect then, the

building is part of a local municipal community/zoning

area which may include non-residential businesses

including, but not limited to, restaurants.

Well-built condominiums will over pressurize hallways to

keep individual unit cooking smells in the units and not

propagating to others in the building. But keeping out

the smells from neighbouring buildings is much more

difficult.

Cities are not blind to the issue of a neighbourhood pub

with an extensive menu of deep fried food, and the

venting issues of the fryer. Modern technology can do a

pretty good job a scrubbing out the smells from the

exhaust.

But it is something to keep in mind when buying a

condominium in the city – your neighbours are not only

your actual within-the-building owners, but the shops,

residences, and businesses around. Building a

condominium does not generate a sudden onus on

existing businesses to move or upgrade their site, and you

may be living with a smell for some time.

When my wife and I were looking for our current

condominium, there was a nicely located unit 10 floors

above a commercial floor that was the ground for the

building. While I was happy with the unit, when we left

she noticed one of the establishments was a pub, and the

back outside wall was dark with fat staining around the

kitchen exhaust. If we had been there in the evening, we

would have likely been made very hungry by the smell,

and very put off living in that building. It was a nice spot.

continued on page 3

Luncheons

• September 27, 2011 
2011 Annual General Meeting

A presentation from Joseph Fernandez,
Director of Audits and Investigations for
RECA (Real Estate Council of Alberta).
The presentation will focus on the state
of RECA and the audit process.

CCI is always looking for volunteers to speak at
our luncheons. If you are interested in speaking
at a luncheon please contact Melanie at the
CCI Office by phone at 403-253-9082 or e-mail
southalberta@cci.ca.

• Condominium Management 100
Fundamental Management Principles
Saturday, October 15, 2011
Danish Canadian Club, Calgary

The Condominium Management
100 course is an introduction to
the responsibilities and liabilities
of condominiums and
condominium management. This
level is addressed to Professionals,
new condominium Board
members and owners.
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2, 7008 Farrell Road SE 
Calgary, AB T2H 0T2 

Ph: (403) 253-9082  Fax: (403) 220-1215 
Email: info@cci-south.ab.ca  Website: www.cci-south.ab.ca 

 
CCI REVIEW 

 

Advertising Opportunity 
 Showcase your products & services to individual owners, 

board and Property Managers of Calgary condominiums. 
 The CCI Review is one of the many benefits enjoyed by 

Members of the Canadian Condominium Institute, South 
Alberta Chapter. 

 
Please email advertisements preferably in PDF format to: 

info@cci-south.ab.ca 

 
Advertising Rates (one issue): 
 

Business card (3.5” x 2”)................................................ $75.00  

 Page (3.5” x 4.25”) .....................................................$125.00  
 Page (3.5” x 9” or 7.75” x 4.25”) ................................$250.00  

Full Page (7.5” x 9”) .......................................................$400.00  
 

Please indicate which size advertisement you wish 
to have included in our publication. 

 

Name: 

Company: 

Address: 

Phone: 

Email: 

 
 

UPON RECEIPT AN INVOICE WILL BE SENT 
 

Thank You for Advertising 
in the CCI Review! 

South Alberta Chapter

PO Box 38107

Calgary, AB T3K 4Y0

Ph: (403) 253-9082  Fax: (403) 220-1215

Email: SouthAlberta@cci.ca  Website: www.cci.ca/SouthAlberta

Please email advertisements, preferably in PDF format, to:

SouthAlberta@cci.ca
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Condominiums Mean Living Close 
with People and Restaurants (cont’d)

By Stephen Cassady • President, CCI South Alberta Chapter

In that case the restaurant was in the building, but it

could have easily been next door or a street over. And it

doesn’t have to be smells (for instance, dry-cleaners) but

sounds – manufacturing, vehicle repair shops, or even a

very busy intersection that runs at all nights.

When taking the condominium route, remember that you

may be living with two different neighbours – the owners

in your building, and the buildings and infrastructure

nearby.

1.800.570.4733
www.unicrete.com
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The next roof should be 
a lifetime roof by Unicrete Products Ltd.
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Renewal notices were sent out at the beginning of June 

for the 2011-2012 year via e-mail to the contact person

listed for your membership. Please renew early so there is 

no delay in receiving notices. 

You may contact Melanie at anytime 

with any questions regarding your renewal.

Membership Renewals 2011-2012 Year
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Upcoming Courses

Introducing the NEW Condominium
Management 101 Course designed 
solely with Condo Boards in mind.

Condominium Management 101
Thursday, September 29, 2011 6pm–9:30pm
Saturday, October 22, 2011 9am–12:30pm
Thursday, November 24, 2011 6pm–9:30pm

Danish Canadian Club, Calgary 

Fundamental Management Principles

Condominium Management 100
Saturday, October 15, 2011 

Danish Canadian Club, Calgary 
To register for this course, contact the CCI office 

at 403-253-9082 or southalberta@cci.ca. 

South Aberta Chapter

The Canadian Condominium Institute,
South Alberta Chapter 101 Condominium
Course is a 3 hour session designed to
introduce and educate on board
governance, board meetings and running
an AGM. This our first and only course
geared to Condominium Boards.

Contact the CCI office at 403-253-9082 
or southalberta@cci.ca or our website
www.cci.ca/southalberta for more
information.

The Condominium Management 100 course

is an introduction to the responsibilities and

liabilities of condominiums and condominium

management. This level is addressed to

Professionals, new condominium Board

members and owners.

Visit our website, www.cci.ca/southalberta, 

for more detailed course descriptions.
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Have you heard the Fire Alarm signals lately 
in your condominium?

By Kirk Thordobson • Morrison Hershfield Limited

You could be eligible for a $50 rebate from  

 when you replace your old  

water- guzzling toilet with a newer high ef�ciency 

model. Plus, when you use high ef�ciency �xtures 

you’ll see additional savings on your water bills 

every month and help conserve water – a precious 

natural resource.

The City of Calgary Toilet Replacement Rebate  

Program was initiated in 2004 and since then  

over 30,000 toilets have been replaced citywide.  

The rebate program continues to be an important  

initiative that helps achieve The City’s long-term  

water ef�ciency goals.    

How do I know which toilets are  
eligible for a City of Calgary rebate?
The easiest way to identify an eligible toilet is to  

look for the WaterSense Label on the packaging.  

What is a WaterSense Toilet?
WaterSense is a program sponsored by the  

U.S. Environmental Protection Agency (EPA)  

that helps customers identify high-performance, 

water-ef�cient toilets. 

The WaterSense label not only identi�es which  

toilets are eligible for a rebate from The City  

of Calgary, it also identi�es high ef�ciency  

products that don’t sacri�ce performance or quality.  

WaterSense products meet the US Environmental  

Protection Agency’s (EPA) criteria for both water  

ef�ciency and performance. They follow certi�cation 

protocols that are speci�c to each product category, 

which are administered by independent, third-party 

licensed certifying bodies.

STOP FLUSHING  
IT ALL AWAY
HIGH EFFICIENCY TOILETS  
CAN SAVE MONEY AND WATER

For program information and applications visi  

 calgary.ca/toilet
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Risk-Free Rate of Return

In order to measure the relative return of an investment

position, you need a gauge: a risk-free rate of return,

which is the one-year rate for a Canadian Treasury bill.

This rate sets the bar – no risk and no exposure to the

pitfalls of term risk (T-Bills are 1 year or less) or corporate

ownership. 

We’ve all seen how bad management, economic changes,

commodity prices and scandal affect a company’s

earnings. You can skip all that and get a government

guaranteed rate of return with a T-bill. After all, a rising

risk-free rate of return makes the return in the stock and

bond market relatively less attractive. 

Real Rate of Return
Real rate of return is the risk-free rate of return minus

inflation. In other words, what the lender demands as a

payment for his loan above the inflation rate. As a result, a

“real” rate of return reflects true gain after adjusting for

lowering purchasing value caused by inflation. 

The real rate of return has averaged 2% for more than a

century. 

Inflation and the Risk-Free Rate of Return
The risk-free rate of return should reflect the national

inflation rate plus the real rate of return. As inflation rises

so too will the risk-free rate. 

In parts of Canada we are experiencing 2% to 3%

inflation, therefore our one-year rate reflects inflation

(2.%) plus the historic real rate of return (2%). That

means the one-year Canadian T-bill rate should be 4% but

it is much lower.

Why Isn’t Inflation Reflected in T-bill Rates?
The T-bill rate still reflects the key central bankers (Bank of

Canada and U.S. Fed) holding short rates down in

reaction to the credit crises; I believe this trend is almost

over. In fact, one way out of the present US funding crises

is to re-inflate the economy. I expect continued rhetoric

about the need to fight inflation, and by September the

rhetoric will turn to action.

In the next few months the inflationary pressure of a lower

U.S. dollar, higher commodity prices and an ongoing

foreign war will cause yields to start reflecting an

expectation of inflation.                       continued on page 8

Increased Inflation Will Affect Your 
Reserve Fund Income, Value and Commitments
By Richard G. Strand CIM, FCSI, DMS, CH.P

Dolores Herman
CHRP, PCM, Personality Dimensions® Facilitator, Q. Med*.

Mediator, Investigator, Facilitator, Trainer, Meeting Chair

CALGARY:
O�ce: 877.206.1999
Cell:     403.919.3809
Fax:     877.207.1999
Email: dherman@highclouds.ca

HEAD OFFICE:
34th Street Business Centre
3438 78 Ave
Edmonton, AB  T6B 2X9
www.highclouds.ca
* - Candidate

Seminars & Dispute Resolution Services

 WWW.MOLDSQUAD.CA 
P  403.235.5400

E  SOLUTIONS@MOLDSQUAD.CA

If mold is removed 
without addressing the 
source problem, the mold 
will just regrow. 

Get to the root of the issue 
with the specialists at Mold Squad.
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Have you heard the Fire Alarm signals lately 
in your condominium? (cont’d)

By Kirk Thordobson • Morrison Hershfield Limited
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COMMERICAL INDUSTRIAL RESIDENTIAL 

At Morrison Hershfield, we deliver innovative, cost effective and technically 
sophisticated engineering solutions.  Our award-winning firm is committed to 
developing sustainable solutions that will help our clients achieve their goals.  
Employee-owned for over 60 years, our talented professionals have a vested 
interest in ensuring our clients’ needs are met. 

Our Buildings and Facilities Group specializes in Condominium services in Design, 
Construction Administration, Building Restoration, Reserve Fund Planning, 
Deficiency Audits and Investigative Services. 

Our Full Suite of Services 

 
� Building Conditioning Assessment 

and Evaluation 
� Building Envelope Restoration 
� Building Code Reviews 
� Fire Protection and Life Safety 
� Construction Administration 
� Electrical Engineering 
� Energy Audits & Demand 

Management 
� Structural Design 
� Roofing 

 
� Below-Grade Membranes / Concrete 
� Infrared Thermography 
� Litigation Support / Expert Witness 

Advisory 
� HVAC and Plumbing 
� Mold Remediation 
� Integrated Multi-Disciplinary Design 
� Project Management 
� Reserve Fund Studies 
� Technical Audits / Warranty Reviews 
� Water Penetration Investigations 

 

For more information, please contact the nearest office or visit us at: 

www.morrisonhershfield.com 
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How does this affect your reserve fund portfolio? 
When interest rates rise, the bond price falls, this affects

the short term return as expressed by market value, but

not the return to maturity on the bond. In other words

–we always receive our contracted rate of return- and only

realize the capital loss if we sell. As we have been buying

short term bonds, we expect to hold them to maturity.

One reason we hold 20% cash is so we can have

immediate funds available.

Our holdings are short term mostly premium bonds that

allow us have superior cash flow to buy into future higher

rates. There will be movement in the bond price as the

yield curve adjust to “normal”. This will affect short term

yield but we will always get what we contracted for. 

How does HOME, as a bond manager, prepare
for this ongoing change in rates and
normalization of the yield curve?
Over the last year or so we have been shortening the term

of our portfolios. Given our cash component of 20%, we

have been maintaining an average bond term throughout

our condo reserve funds of approximately 3.6 years.

But there is a more important factor in place: Cash flow.

Cash flow for condo reserve accounts comes from three

places:

• bond maturities

• interest payments on bonds

• reserve fund contributions

Bond Maturities: We plan for bonds to be maturing in

the next three years so that the principal can be invested

at the new higher rates.

Interest payments: We know when they are being paid

and how much is being paid and use this cash flow to

take advantage of higher rates. We have been buying

“premium” bonds, bonds that trade above par, because

they generate higher cash flows and therefore more cash

is available for investment at the higher rates.

Premium bonds have a shorter duration.*

*Duration: High coupon bonds, (trading at a premium), pay
higher cash flows and therefore have shorter average payback
(duration). Strip Bonds and residuals pay all their interest at
maturity as capital, so duration and term are equal. Think about
duration as the average time it takes to get your money back.

3352 - 46th AVE. S.E., Calgary, AB | www.peddieroofing.ca

Increased Inflation Will Affect Your 
Reserve Fund Income, Value and Commitments (cont’d)
By Richard G. Strand CIM, FCSI, DMS, CH.P

 
Specializing in Insurance Appraisals 

Commercial / Industrial / Multi-Family Residential 

Including Condominium Corporations 
 

 Ph:  403-241-2535 
 Fax: 403-241-1120 
 TF: 1-866-941-2535 

E-mail: info@relianceconsulting.ca 
 

35 years of professional advice and trusted results 



Reserve Fund Contributions: We use these just like bond

interest payments and adjust the portfolio on a net basis,

compensating for projects to be paid for, and when they

are to be paid for. 

We have structured your portfolio to maximize rate of

return now and to be prepared for rising rates. Our

portfolios will ‘average up” into the higher rates expected

in the future.

Why MUST a reserve fund meet or beat
inflation.
Reserve funds are for future obligations. If the present cost

of a roof repair is $100,000  in ten years ,at  inflation rate

of 4%, it would cost $148,000. If all you earned was 2%

compounded you would only have $121,900.  That is a

special assessment in the making.

It is vital you have active yield management to keep on

top of the future costs. 
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Increased Inflation Will Affect Your 
Reserve Fund Income, Value and Commitments (cont’d)

By Richard G. Strand CIM, FCSI, DMS, CH.P

Richard G. Strand is the Chief Investment Officer of HOME Investment Management Inc, a Calgary based Portfolio
manager that specializes in managing bonds for restricted corporations including Condominium Reserve Funds.

www/homeinvmgmt.ca

 
 
 
 
 
 
 
 
 
 
 
 
 
Diversified Management Southern provides a wide range of property 
management, leasing, administrative, financial and insurance services. We 
specialize in the areas of condominiums, multi and single-family dwellings 
and commercial properties. 
 

We would like to thank you for your business and referrals. Your loyalty, 
support and commitment have allowed us to continue to be cost effective 
and innovative in this ever changing market.  
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Fall is coming! How does your roof look? With summer

coming to an end many homeowners are thinking

about those last minute renovations. Some homeowners

find joy in fixing up their house while others are

overwhelmed by the decisions that need to be made.

Renovations require patience and time. Tough decisions

need to be made to make the appropriate choices for your

project. One of the biggest renovations that many

homeowners are faced with is re-roofing. Any additional

renovations you do to your home could be ruined if you

don’t take a good hard look at what’s protecting your

home. There comes a time in a homeowner’s life when the

roofing on your home needs to be evaluated. Before

replacing your roof, there are several questions that come

to mind. What type of roof or material do you want? How

much do you want to spend and how long do you want it

to last? Does the roofing material match your homes style?

How is the product installed? There are a variety of options

to choose from when choosing your roofing product.

The protection of any structure is dependent on its roofing

and the roof you choose has the great responsibility of

protecting your home from the forces of nature. Rain, sleet,

hail, snow and more can and will cause damage to your roof

throughout the entire year. Understanding your home’s

overall construction as well as how much value you are able

to add to it is key when choosing an appropriate roof system.

Re-roofing is not just replacing the existing roof; it is exploring

the opportunity to update the style and value of your home. 

Re-roofing: Protecting Your Biggest Investment 
By Ivy Younge

A province wide enumeration to prepare a list of Electors for the next provincial general election will be conducted from 
August 26th to September 19th.   
 
We would appreciate your participation and cooperation in this endeavor, when enumerators visit your building. 
 
The Election Act (section 29) provides enumerators the right of free access to your building and the residential units for 
the purpose of enumerating between 9am and 9pm daily. All enumerators can be identified by the authentic Elections 
Alberta badge that will be visibly displayed. 
 
To view the Election Act please visit www.elections.ab.ca/Public%20Website/566.htm  

Enumerators will be collecting elector information to update the provincial Register of Electors.  Please email a list of 
vacant units to your Returning Officer to avoid unnecessary visits to those units.  
 
Please include the name of your building, building address and your contact information.  Further inquiries may be 
addressed to Elections Alberta at (780) 427-7191. 
 

 

 P  403.235.5400   |  E  solutions@buildingworks.ca          
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Re-roofing: Protecting Your Biggest Investment (cont’d)
By Ivy Younge
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A Condominium Management CompanyYOU Can Depend On!A Condominium Management Company YOU Can Depend On!

New Concept Management Inc.New Concept Management Inc. 
O  ers a Unique Concept in Management.

•   We o  er Full Condominium Management
•   Par  al Management, Self Management Consul  ng
•   Document Reviews, Condo Building Foreclosures  
•   Please contact our o   ce for more details.

Suite 101, 221 18 St. SE – Calgary, Alberta T2E 6J5
Main: 403-398-9528 – Fax: 403-398-0751

Email: info@newconceptmanagement.com  Web: www.newconceptmanagement.com

Often your roof becomes a statement showcasing your

personal achievement, a lasting impression setting yourself

apart.

The first hurdle to overcome is choosing the type of roof

material that you want to use. Once you have chosen the

appropriate material the next steps become small tasks

rather than overbearing projects. There are many products

available on the market for re-roofing:

• Concrete tile roofing

• Clay tile roofing

• Metal roofing

• Rubber roofing

• Slate roofing

• Cedar shingles or Cedar shakes

• Asphalt

• Synthetic slate, shake or tile

Each of the above materials has a large range of positives

or negatives. Re-roofing with the material that is currently

on your roof is always an option, but think of why you are

replacing this product. 

Investigating alternatives before you make your decision is

an important step. When replacing your roof you want to

consider life-cycle costing, durability, maintenance, life

expectancy (longevity), warranty, environmental

responsibility, reliability in weather and fire situations,

styles and colours, and cost. Contemplating a roofing

material’s initial cost should not be the only deciding

factor. Some roofing materials can give you more value for

your money when it comes to longevity and durability. It

is not wise to jeopardize your home with a low quality

product that could only last around 8-10 years. In fact,

spending a few more dollars could make all the difference

in terms of longevity and quality. If you wish to go with

something durable that will last for generations concrete

roof tile proves to be a leader in all of the categories listed

at left. 

Concrete roof tile was Invented in the middle of the

nineteenth century by Adolf Kroher and has a

historically proven life expectancy of at least 50 years,

sometimes lasting as long as 80 years or more. It

requires very little maintenance over the years and

provides a long lasting shield that protects your biggest

investment – your home. The product itself can come

with a 50 year, non-prorated, fully-transferable warranty.



Concrete roof tiles are durable, economical and resistant

to fire, hail and high winds, offering a lifetime of

performance. They are designed to last the lifetime of a

house and they do not burn or rust, they can withstand

years of weather and sun and provide lasting protection.

The tiles fit nearly any homes style or theme and they are

available in many colour choices. Other materials

deteriorate and grow weaker with age; concrete roof tile

actually grows stronger with pass  ing years.

Concrete roof tiles are just one part of a two roof system

that reduces energy use. The roof deck is covered with a

membrane system and then horizontal strapping is placed

over top of vertical strapping. The tiles are then attached

to the horizontal strapping, creating a floating or hovering

roof. This two roof system creates airflow between the

roof deck and the roof tile; this is beneficial in keeping

ambient temperatures from the inside to the outside of

your attic, in turn reducing energy usage on cooling your

home. Other roof systems that are applied directly to your

roof deck don’t offer these efficiencies, creating more

need to consume energy to cool down your home.

  The initial cost of concrete roof tile is generally lower than

assumed. Although its initial cost is more than asphalt,

concrete roof tile adds significant value to your home and

provides extra longevity. Think of it as an additional

investment into buying your next home. The life cycle

costing of concrete roof tile makes it one of the most

inexpensive products you can trust in protecting your

home. It’s long life expectancy divided by the initial cost

results in an overall low yearly cost. 

There are many advantages to using concrete roof tile.

One of the main advantages is curb appeal. Concrete roof

tile creates a high-end look for a relatively inexpensive life

cycle cost. Face it, when evaluating your roof it all comes

down to looks and concrete roof tile looks amazing. The

conclusion to purchase concrete roof tile as your

replacement roof and as an investment is a secure one.

Concrete roof tile will be the last roof system you will

need. Why not use a reliable and durable product that

requires little maintenance for the rest of your homes life.

Your roof protects your biggest investment - your home.
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Re-roofing: Protecting Your Biggest Investment (cont’d)
By Ivy Younge

ALL WEATHER WINDOWS

a l l w e a t h e r w i n d o w s . c o m
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Individual Membership 
As of August 1, 2011

Stephen Cassady

John Cox

Harold Hansel

Ed Heck

James Kelly

Wes Richardson

Barry Rosenfelt

Susan
Wennerstrom

Suzanne Longley

Paul McKenna

David Bee

Christina Stammis

Peter Petrik

John Burton

Lisa Parsons

www.larlyn.com S p e c i a l i z i n g  i n  C o n d o m i n i u m  M a n a g e m e n t

Family Owned and 
Operated since 1975
A Legacy of Integrity, Trust & Care
Property management counts. When it comes to protecting your 
assets and serving your owners, you have to go with a proven partner.

For more information contact Michael Holmes, President/Broker.
403-693-0022 ext. 3304 or mrholmes@larlyn.com
5925 12th Street SE. Suite 212, Calgary

om.larlyn.cww.larlyn.cww om e c i a l i z i n g  i n  CS p o n d o m i n i u m  M a n a g e m e n te c i a l i z i n g  i n  C o n d o m i n i u m  M a n a g e m e n t
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Agora Condominiums

Aviara

Beddington Terrace

Brighton Court

Brookside Village

Carefree Resort on Gleniffer Lake

Chaparral Pointe Adult Condominiums

Chateaux on the Green Phase II

Christie Point

Coach Bluff Villas

Coachway Green

Colonial House

Colonial House

Condominium Plan 9210296

Condominium Plan 9512671

Country Lane RV Park

Dalton Square

Dana Village

Dreamview Village Edgemont

Dreamview Village Riverbend

Edgepark Villas

Evergreen Village

Fletcher Village

Fresco Gardens

Glamis Terrace

Glenbrook Meadows

Heritage Manor

Holly Springs

Killarney Grande

Kingswood Estates

Legacy Estates Somerset

Lowery Gardens

Marda 17

Mount Pleasant Court

Oakhampton Court

Orchard Place

Park Place

Pine Pointe Place

Ranchland Meadows

Renfrew Villa

Rio Vista Villas

River Grande Estates

Riverview Court

Rocky Ridge Villas

Rosewood Estates

Rutland Mews

Sierras of Country Hills

Sierras of Taylor Drive

Sierras of Tuscany

South Pointe

Springview Court

The Homesteads

The Mansions at Prominence Point

The Odyssey

The Paradyme

The Redwoods Retirement Residence

The Tudors at the Landings

The Victoria

Trailside Lodges

Varsity Estates Villas

Varsity Towers

Vulcan Town Greens

Westgate on 8th

Whitehorn Village Retirement
Residence

Willow Tree Village

Zeven

Condominium Corporation Membership 
As of August 1, 2011
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Accounting/Finance
Sylvia DeLauretis Sylvia F. DeLauretis Professional Corporation 403-270-8989

Jason Espetveidt Gentworth Financial Canada 403-831-9745

Stephen A. Tomchishin William J. Rhind & Associates Ltd. 403-287-9140

Arbitration & Mediation
Paul Blakeney Community Mediation Calgary Society (CMCS) 403-269-2707

Michelle Phaneuf REA-Reaching End Agreements 403-243-0147

Condominium Management
Marc Bateman Acclaim Condominium Managers 403-201-7571

Crystal Deley Accredited Condominium Management Services 403-253-7525

Darren Potter Asset West Property Management Ltd.      403-678-0039

Dennis Anderson Benchmark Management Ltd. 403-247-1014

Susan Eyre C-ERA Property Management & Realty 403-266-0240

Grant Pocza Comres Property Management Ltd. 403-328-0344

Brian Lilley Condofax Corporation Services Ltd.    403-452-8995

Don Davies Condominium First Management Services Ltd. 403-299-1810

Doug Davies Condominium First Management Services Ltd. 403-299-1810

Bob Davies Condominium First Management Services Ltd. 403-299-1810

Linda Grey-Martin Condominium First Management Services Ltd. 403-299-1810

Gordon Sieb Diversified Management Southern            403-230-7376

Lauretta Enders Emerald Management & Realty Ltd.              403-237-8600

Ed Tkachuk Hearthstone Property Management Inc. 403-314-0099

Sandra Johnston Insight Condo Services Inc. 403-288-1630

Peter Best Magnum Property Management Ltd.              403-250-7999

Pamela N. Wilson Monday Management & Condominium 403-230-9405

Maria Bartolotti New Concept Management 403-398-9528

Dwayne Ropchan Parterre Property Services Inc.                    403-241-2162

Andrew Fulcher Prairie Management & Realty Inc. 403-995-2810

Evelyn Thompson Rancho Realty (1975) Ltd. 403-253-7642

Garey Kirkland Simco Management (Calgary) Inc. 403-234-0166

Gordon J. Sheward Tonquin Park Management Inc. 403-680-2830

Judy Walker Ultimate Property Management Inc. 403-287-3056

Consulting
Nina Bhasin Condo Document Inspection Centre Inc. 403-228-6770

Janet Porteous Condo-Smart Inc. 403-247-2802

Randy Brown Fahrenheit 451 Fire & Security 403-256-6622

Delores Herman HighClouds Inc.                          403-919-3809

Bill Fuchs Max 7 Cleaning Services Ltd.              403-836-7377

Jodi Scarlett ProStar Cleaning & Restoration                       403-234-7827

Gordon Black Trebor Holdings Ltd. 403-288-5172

Professional Membership
Canadian Condominium Institute – South Alberta Chapter as of August 1, 2011
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Engineering & Technology
Don Allen Excalibur Efficient Buildings Ltd. 403-243-0626

Drew Campbell Halsall Associates Ltd.                      403-255-7946

Marc Doucette Chisholm Mechanical Contractors Ltd.        403-279-7868

Ron Kellam Kellam Berg Engineering & Surveys Ltd. 403-640-0900

Michael Ball Morrison Hershfield Ltd. 403-246-4500

Fred Edwards Read Jones Christofferson Ltd.                  403-283-5073

Insurance
Sherry Bignell BKI Risk Management 403-276-8766

Bill Jeffray Renfrew Insurance Ltd. 403-299-1002

Michael Acheson The Cooperators/Rockyview Insurance Services 403-948-1195

Katherine Rumford Crawford and Company (Canada)                   403-441-4860

Legal
Alexander Bruce Cameron Cameron Horne Law Office LLP 403-531-2700

Richard I. John Richard I John Professional Corporation 403-205-3949

Gordon Van Vliet Macleod Dixon LLP 403-267-9346

Heather Bonnycastle McLeod & Company LLP 403-873-3703

Laurie Kiedrowski, LL.B. McLeod & Company LLP 403-225-6413

James Polley McLeod & Company LLP 403-873-3709

Jeffrey H. Selby Parlee McLaws LLP 403-233-7117

Dionne Levesque Schuette Law        403-705-1264

John McDougall Scott Venturo LLP 403-231-8206

Real Estate & Condominium Sales
Richard Bergeron Berg Real Estate/Re/Max Realty Professionals 403-214-7718

Karen Hermeston CB Richard Ellis Alberta Limited               403-750-0809

Eddie Li CIR Realty 403-667-3388

Gerald Rotering Discover Real Estate 403-703-0675

Eleanor Kidder Royal LePage Foothills 403-932-2101

Carrell Gentray Re/Max House of Real Estate 403-240-1401

Professional Membership
Canadian Condominium Institute – South Alberta Chapter as of August 1, 2011
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Accounting/Finance 
Home Investment Management Inc. Richard Strand 403-229-1485

Manulife Securities Inc. Ryan Ardron 403-230-3909

Pacific & Western Bank of Canada Brian Conley 403-781-5231

Strata Capital Corporation Terri-Lynne Belzil 780-863-7872

William J. Rhind & Associates Stephen Tomchishin 403-287-9140

Condominium Management
Astoria Asset Management Ltd. Lorelei Talbot 403- 948-0337

Condeau Management Services Ltd. Andy Tarr 403-531-1588

Condominium First Management Services Ltd. Linda Grey-Martin 403-299-1808

Diversified Management Southern Joanne Sieb 403-230-7376

Emerald Management & Realty Ltd. Lauretta Enders 403-237-8600

Gateway Property Management Gary Gunsey 403-283-7118

Larlyn Property Management Ltd. Michael Holmes 403-693-0022

MCM Property Management Ltd. Ming Chow 403-262-7955

New Concept Management Chris Burns 403-398-9528

Rancho Realty (1975) Ltd. Bev Bando 403-253-7642

Ultimate Property Management Inc. Judy Walker 403-287-3056

York West Asset Management Group Inc. Angela Bardsley 403-294-0411

Consulting
Alberta Real Estate Association Debra Bunston 403-209-3608

All Weather Windows David Cree 403-720-8055

Building Works Ltd. Susan Peddie 403-235-5400

City of Calgary Water Services Heather Hendrie 403-268-5247

Clear Path Engineering Inc. Kathleen O’Shaughnessy 403-289-8918

247Condo Stephen Cassady 403-770-2939

Exactet Systems Inc. Bob Poole 403-242-6660

Good Under Pressure Brent Trevors 403-660-6303

Konstruktor Corporation Mike Albert 403-453-2114

Mold Squad-A Division of Building Works Ltd. Erich Krause   403-249-4610

Monarch Metal Systems Inc. Rob MacCannell 403-287-9222

Peddie Roofing and Waterproofing Butch McClean 403-273-7000

Property Solutions Advisory Inc. Nelson Gaudry 403-346-6666

Reggin Technical Services Ltd. Steve Richards 403-287-2540

Reliance Asset Consulting Inc. Harold Weidman 403-241-2535

Skyline Roofing Ltd. Brent Applegate 403-398-0996

SIS Supply Install Services (1994) Ltd. Jody Roberts 403-640-1334

Trotter and Morton Catherine McKenzie 403-255-7535

True Exteriors Ltd 403-262-7733

Unicrete Products Ltd. Ivy Younge 403-279-8321

Developer
Homes by Avi Inc. Charlene Francis 403-259-2122

Disaster Restoration
First On Site Disaster Restoration Darren Cherban 403-520-7778

Service Master of Calgary Disaster Restoration Joan Montgomery 403-287-7700

Sponsor Membership
As of August 1, 2011


