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President’s Message
By Stephen Cassady • President, CCI South Alberta Chapter

If we can apply a theme to the upcoming year for CCI

Southern Alberta, it would be one of metamorphosis. 

For the last few years the condominium community in

Calgary, and the surrounding area, has experienced

massive growth in both numbers of developments and

residents. This is especially evident in Calgary, which

historically ranks as one of the lowest population density

urban centers in North America. Now our downtown

skyline is ringed by dozens of large scale residential

skyscrapers, and our population in the downtown rim is

beginning to meet the critical mass required to bring life

back into our well lamented ghost-town evenings and

weekends. No longer are we a city that flees to our

suburbs, but one that works, lives, and plays in all districts.

And that is certainly a metamorphosis – it is the life of a

city’s core reawaking, and rising, from the once quiet

ashes of the race to build expanses of suburbia.  

And this change brings a huge amount of new stress,

need, and opportunity to the city. The opportunities are

great – higher tax base on the same footprint, the critical

mass of active transit users to fund our transportation

infrastructure, and the opportunity for better mixed

zoning. The stresses are just as powerful – rapid density

use of secondary streets and the requirement for traffic

shaping, and the acquisition of land for schooling, medical

centers, and government services for the new population

centers. 

So CCI Southern Alberta needs to change, to rebuild our

own focus and efforts with this phenomenal growth in

condominiums. At our core, we are begging to rebuild

our customer service focus – to become more

approachable, more responsible, and more welcoming to

this first time wave of condo residents. Secondly, there are

is a huge, and new, stable of service, hardware, and

operational suppliers to the condominium community.

Even with the economy the way it has been, the growth

in businesses designed to support condominiums has been

so good that we continually see shortages of trained,

professional, and experienced women and men to meet

the new demand. So we are opening up our assistance

and support of them.

This next year will be an exciting year to belong to CCI

Southern Alberta, and I’m very proud to be part of a

vibrant organization that will be there to champion

condominium rights and needs, and deliver the training

and support required for our community.

Luncheons

• November 24, 2009 – Morrison Hershfield Limited will present information on 
Health Canada Safety Code 6 which defines human exposure limits to radiation from
radio antenna systems. The presentation will provide an overview of the Code and its
applications, focusing on roof-top antenna installations. The objective of the presentation
is to inform building owners and tenants of potential risks and mitigation strategies
related to radiation, safe practices, industry standards, and recommendations to minimize
liability. It will also provide condominium managers and board members with insight on
what to expect during a typical roof-top installation, and what to look out for in order to
protect the building and property from physical damage and long term durability.

• January 26, 2010 – The Condominium Contractors Point of View

• February 23, 2010 – Ask an Insurance Professional

Events Calendar
Luncheons & Courses from November 2009 to May 2010

Courses

• November 21, 28 & December 5, 2009 –
CM 300-Specialty Management Issues

• February 6 & 13, 2010 – CM 200
Practical Management Issues

• May 29, 2010 – CM 100 Fundamental
Management Principles
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CCI REVIEW 

 

Advertising Opportunity 
 Showcase your products & services to individual owners, 

board and Property Managers of Calgary condominiums. 
 The CCI Review is one of the many benefits enjoyed by 

Members of the Canadian Condominium Institute, South 
Alberta Chapter. 

 
Please email advertisements preferably in PDF format to: 

info@cci-south.ab.ca 

 
Advertising Rates (one issue): 
 

Business card (3.5” x 2”)................................................ $75.00  

 Page (3.5” x 4.25”) .....................................................$125.00  
 Page (3.5” x 9” or 7.75” x 4.25”) ................................$250.00  

Full Page (7.5” x 9”) .......................................................$400.00  
 

Please indicate which size advertisement you wish 
to have included in our publication. 

 

Name: 

Company: 

Address: 

Phone: 

Email: 

 
 

UPON RECEIPT AN INVOICE WILL BE SENT 
 

Thank You for Advertising 
in the CCI Review! 

South Alberta Chapter
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Where is the water coming from?

Water damage claims have increased dramatically in Calgary over the past couple of

years. There isn’t one problem that we can pin point, it’s a multitude of things:

• Windows left open during freezing temperatures

• Lack of maintenance on appliance hoses

• Leaky roofs

• Building envelope failure due to poor design
or poor workmanship

• Sprinklers

• Old pipes

• Turning taps on and forgetting about them

• Weather related water damage

Water damage claims are impacting the Calgary Condominium Marketplace, and action

is needed in water damage prevention.

Prevention
What can condominium property managers, board members and unit owners do to

prevent water damage?

• Hire licensed and insured plumbers.

• Perform periodic inspections of all appliances connected to water & drainage lines.

• Require the use of check flow hoses for washing machines (a check valve prevents
overflows).

• Educate owners about the importance of maintaining & using plumbing fixtures &
appliances properly ie. don’t use toilets or drains as a trash receptacle.

• Require owner’s to obtain & install a water alarm.

• Hire a thermal imaging contractor to inspect for leaks.

• If owners are going away during the usual heating season (ie. October – April) for
more than 4 consecutive days, leave the furnace on (have a minimum temperature of
12˚ Celsius for your pipes not to freeze). Shut the water off at the source and label
your shut off valve in case someone has to find it. Turn off the water supply to the
washing machine. Have a friend or neighbor check on your property daily to make
sure there isn’t any water damage. 

Condominium Corporation 
Water Damage Prevention

By Sherry Bignell, CIP, CAIB • BKI Risk Management

A water alarm is an

early warning signal

for leaky pipes, faulty

water heaters,

dishwashers &

washing machines.

Thermal imaging

can detect water

leaks, water intrusion

& plumbing leaks

inside walls before

they become visible.

It can also trace the

leak back to the

source to find the

area that needs to be

repaired.
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Upcoming Courses

Condominium Management
100
Fundamental 

Management Principles

Saturday, May 29, 2010

Danish Canadian Club, Calgary

The Condominium Management 100

course is an introduction to the

responsibilities and liabilities

of condominiums and condominium

management.  This level is addressed

to Professionals, new condominium

Board members and owners.

To register for this course, contact the

CCI office at 403-253-9082 or

info@cci-south.ab.ca. 

Visit our website,

www.cci-south.ab.ca, 

for more detailed course descriptions.

Condominium Management
300
Specialty Management Issues

Saturday, November 21, 28 

& December 5, 2009

Danish Canadian Club, Calgary

Level three of the Condominium

Management Program is an advanced

course designed for Condominium

Property Managers and Board

members who oversee the self-

management of a Corporation.  It

contains discussion about a variety of

specialty and complex management

issues. The CM100 and 200 levels

must be completed as a prerequisite

to this course.

Contact the CCI office at 

403-253-9082 or info@cci-south.ab.ca

for more information.

Condominium Management
200
Practical Management Issues

Saturday, February 6 & 13, 2010

Danish Canadian Club, Calgary 

Level two of the Condominium

Management Program is an

intermediate program designed for

Condominium Property 

Managers and Board Members, who

must control, manage and administer

the Condominium Corporation and

complex.  It contains specifics of their

roles and responsibilities in most of

the day to day activities, as well as

resources to assist in carrying out their

duties.

Contact the CCI office at 

403-253-9082 or info@cci-south.ab.ca 

for more information.

South Aberta Chapter
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COMMERICAL INDUSTRIAL RESIDENTIAL 

At Morrison Hershfield, we deliver innovative, cost effective and technically 
sophisticated engineering solutions.  Our award-winning firm is committed to 
developing sustainable solutions that will help our clients achieve their goals.  
Employee-owned for over 60 years, our talented professionals have a vested 
interest in ensuring our clientsʼ needs are met. 

Our Buildings and Facilities Group specializes in Condominium services in Design, 
Construction Administration, Building Restoration, Reserve Fund Planning, 
Deficiency Audits and Investigative Services. 

Our Full Suite of Services 

 
� Building Conditioning Assessment 

and Evaluation 
� Building Envelope Restoration 
� Building Code Reviews 
� Fire Protection and Life Safety 
� Construction Administration 
� Electrical Engineering 
� Energy Audits & Demand 

Management 
� Structural Design 
� Roofing 

 
� Below-Grade Membranes / Concrete 
� Infrared Thermography 
� Litigation Support / Expert Witness 

Advisory 
� HVAC and Plumbing 
� Mold Remediation 
� Integrated Multi-Disciplinary Design 
� Project Management 
� Reserve Fund Studies 
� Technical Audits / Warranty Reviews 
� Water Penetration Investigations 

 
For more information, please contact the nearest office or visit us at: 

www.morrisonhershfield.com 
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Unicrete Products Ltd. is a local manufacturer and

supplier of concrete roof tiles. For over 30 years

Unicrete Products, based in Calgary, has been

transforming buildings throughout Western Canada into

objects of class and elegance with various building

products.

Historically concrete roofing materials were made by hand

and have been around since the late 1800s. The United

Kingdom developed the first mass production line for

concrete tiles in the 1930s and concrete roof tiles started

to take an increasing share of the market from traditional

roofing materials such as natural slates and clay tiles.

The first high pressure extruded, "dry mix," concrete roof

tile machine in the United States began operations during

1961. Every tile was extruded onto an aluminum mold

which would not bend under extreme pressure, the

invention of this machine allowed for precise

measurements and tighter fits from tile to tile. Bright, long

lasting colors were applied to the top surface only, using

cement-oxide slurry. An accent of flash color could be

added for increased depth or beauty. 

Concrete roof tiles have been produced and used in North

America for the better part of a century now and continue

to be a strong "tried and true" roofing product to this day.

The practices that Unicrete have developed over the last

30 years of production are an extension of history.

Unicrete offers an extruded concrete roof tile with an iron-

oxide colour pigment mixed through the tile to provide a

lifetime of beauty.

Unicrete Products Ltd. prides itself in being proactive in

our Green Building Initiatives. Whether it is our

involvement with Green Alberta, the use of post industrial

recycled products such as fly ash or the benefits one can

recognize by utilizing solar panels within one of our tile

roofs. Valuable points can be obtained through LEED

(Leadership in Energy and Environmental Design)

Certification or simply the significant energy saving

through our Ener-Vent System. Our Ener-Vent Roof

Installation System maximizes energy efficiency by

optimizing airflow under the roof tiles.

Think of your re-roofing project as an investment not

expenditure; by using Unicrete concrete roof tiles you are

both protecting and investing in one or your largest

assets. As the cost of a concrete tile roof is comparable to

that of high end cedar and less than metal, concrete is

your best value. The lifespan of concrete tile widens the

gap further still. Concrete roofs have been known to last

80-100 years! When you consider the life cycle cost of

concrete roof tile, it is the most economical choice. The

longer the expected lifespan, and the

lower the maintenance costs, the lower

the life cycle cost.

Unicrete Products Ltd. received an

Award of Excellence in the renovation

category from the American Concrete

Association's Alberta Chapter. The

winning project was the tile re-roofing

of Briar Park Estates. Condominium

projects throughout Alberta deserve to

have an award winning product

protecting their roofs. For more

information please contact Unicrete

directly at 1.800.570.4733 or

www.unicrete.com. 

Unicrete Products Ltd.
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Toilet Rebate Program is for Condos too!

In the fall of 2006 The City of Calgary launched a Multi unit Residential Toilet rebate program for
buildings like condominiums and apartments in Calgary. Since that time thousands of toilets have been
replaced in hundreds of buildings, but there are many more out there.

If your building or your suite was built before 2006 chances are it has old, water wasting toilet fixtures.
By replacing these older toilets you can save as much as 30% on your water utility bills. If you apply to
the City of Calgary’s Multi unit Residential Toilet Replacement Program and install a program eligible
toilet you can receive a cheque for $50, reducing your return on investment period to generally less than
two years.

The City of Calgary, Water Services encourages you to take a look at the program online at
www.calgary.ca/toilet and follow the links on the left or call 3 1 1 for assistance.
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Why Pour Money
 Down The Drain?

An easy add-on to convert your 
current timer-based irrigation 

into a highly e�cient 
climate controlled system

A powerful GREEN initiative 
with a proven fast payback ... 

typically two years or less

Phone: 403-242-6660
      www.exactet.ca

OTHER BENEFITS INCLUDE:

 Improved turf quality

    Reduced pesticide use  

     Reduced fertilizer use

     Reduced operating costs

     Reduced carbon footprint

 Healthier landscapes        

 Run-o� eliminated

 Won’t water when it’s raining!

Canada’s leader 
in climate controlled irrigation

 
  

 

 
 

 
      

     

     

     

     

 
 

 

 
  

 

 
 

 
      

     

     

     

     

 
 

 

 
  

 

 
 

 
      

     

     

     

     

 
 

 

 
  

 

 
 

 
      

     

     

     

     

 
 

 

 
  

 

 
 

 
      

     

     

     

     

 
 

 

 
  

 

 
 

 
      

     

     

     

     

 
 

 

 
  

 

 
 

 
      

     

     

     

     

 
 

 

 
  

 

 
 

 
      

     

     

     

     

 
 

 

 
  

 

 
 

 
      

     

     

     

     

 
 

 

 
  

 

 
 

 
      

     

     

     

     

 
 

 

 
  

 

 
 

 
      

     

     

     

     

 
 

 

 
  

 

 
 

 
      

     

     

     

     

 
 

 

 
  

 

 
 

 
      

     

     

     

     

 
 

 

 
  

 

 
 

 
      

     

     

     

     

 
 

 

 
  

 

 
 

 
      

     

     

     

     

 
 

 

 
  

 

 
 

 
      

     

     

     

     

 
 

 

 
  

 

 
 

 
      

     

     

     

     

 
 

 

 
Specializing in Insurance Replacement Appraisals 

Commercial / Industrial / Multi-Family Residential 

Including Condominium Corporations 
 

 Ph:  403-241-2535 
 Fax: 403-241-1120 
 TF: 1-866-941-2535 

E-mail: info@relianceconsulting.ca 
 

35 years of professional advice and trusted results 
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27 YEARS EXPERIENCE

Ask About Our Roof
Maintenance Program!

NEW ROOFS – RE-ROOFS – ROOF REPAIR

FLAT ROOFING
TAR & GRAVEL

2-PLY MODIFIED BITUMEN

SINGLE-PLY MEMBRANES

COMMERCIAL

403-273-7000
3352 - 46th AVE. S.E., Calgary, AB | www.peddieroofing.ca

24 Hour Emergency Service

FREE ESTIMATES



9

Is it possible to deal with conflict effectively and still

ensure that the needs of both parties are being met, all

through a respectful exchange? Yes! If you keep in mind

and work to apply the

following points you

can be assured that

conflict will be

constructive for you in

the future. 

Separate the People from the Problem.  
A condo owner has a problem with construction noise in

the complex and calls to inform you in a very nasty tone.

His bad attitude has raised your hackles and marked him

as a com-plainer before the issue is even in-vestigated.

Instead of reacting in anger, take a deep breath and listen.

Put yourself in the other person’s shoes – understanding

their point of view and listening while they explain their

situation does not mean you

are agreeing with them. Be

curious and ask questions.

Once your listening skills

have determined that the

owner is working shift work,

has health problems and has

tried to get someone to deal

with this issue for over a year

you are on your way to

getting a much better understanding of their point of

view. Show you are listening by reframing what they are

saying and put it back to them. 

OWNER: ‘The noise is unacceptable and I will take this to

the highest level to get action.’ 

YOUR REFRAME: ‘So the noise has had a great effect on you

and you want to find a resolution to your

concerns.’

Turning Conflict into Cooperation 
By Michelle Phaneuf, P.Eng • Reaching Enduring Agreements

www.larlyn.com

Property management counts. When it comes to
protecting your assets and serving your owners, you
have to go with a proven partner.

For more information contact Michael Holmes,
President, direct at (888) 496-0753 ext. 226,
or email: mrholmes@larlyn.com

LEADERS
in Management Solutions

T r u s t e d  P e r f o r m a n c e  S i n c e  1 9 7 5

Do you often take out your

frustrations about the

problem on the people

involved? Do you want to

‘speak courageously’ but

are afraid it will make

things worse?
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Speaking Courageously

1. Use “I Messages”

Simply put, if you start a

sentence off with “You”, it

comes off as more of a

judgment or attack, and

puts people on the

defensive. If you start with

“I”, the focus is more on

how you are feeling and how you are affected by their

behavior. Also, it shows more ownership of your reactions, and

less blame.

2. Focus on Needs not Positions 

A person’s needs encompass their desires, fears, concerns,

hopes, expectations etc. Needs are the drivers for any conflict

and are what moti-vate the people involved. They are the silent

movers behind the positions that are taken. One owner may

say “Our Condo Association fees are too high” and another

position may be “we need high fees to ensure that our

properties remain in excel-lent condition”. Getting be-hind

these two positions we realize that both owners are concerned

about the resale value of their properties. Their fear is that they

will not see an in-crease in their property’s value when it comes

time to sell. So the new conflict becomes – how can the Condo

Associa-tion ensure we are doing eve-rything to maintain the

value of our properties. Try to think win-win: see if you can find

a way for you to both get your needs met. 

Turning Conflict into Cooperation (cont’d)
By Michelle Phaneuf, P.Eng • Reaching Enduring Agreements

Keep in mind that it’s not

‘you’ against ‘me’, but

‘we’ against the problem.

YOU MESSAGE: “You need to stop speaking
in such a loud voice!” 

I MESSAGE: “I’d like it if you’d stop speaking
in such a loud voice.”  

Be specific:

When approaching someone about behavior

you’d like to see changed, stick to factual

descriptions of what they’ve done that’s upset

you, rather than labels or judgments. Your condo

board colleague, who habitually arrives late, has

again shown up twenty minutes into a meeting. 

INAPPROPRIATE: “You’re so rude! You’re always late.” 

COURAGEOUS: “The meeting was scheduled for

7:30, but now its 7:50.” 

Describe the behavior:

The same should be done if describing the effects

of their behavior. Don’t exaggerate, label or

judge; just describe:  

INAPPROPRIATE: “Now the meeting is a waste of

time.” 

COURAGEOUS: “I’m worried we may not have

enough time to discuss all the issues

because I need to leave by 9 pm.” 

Put it all together:  

When used with

factual statements,

rather than

judgments or labels,

the following

formula provides a

direct, non-attacking, more responsible way of

letting people know how their behavior affects

you. “When you [describe their behavior], I feel

[your feelings].” “When you’re late, I feel under

pressure to get through all the issues in time.” A

more advanced variation of this formula includes

the results of their behavior (again, put into

factual terms), and looks like this: “When you

[their behavior], then [results of their behavior],

and I feel [how you feel].” “When you arrive late, I

have to rush to finish in time, and I feel stressed.”

Remember to stick to

’I feel’ statements and

avoid the ’you make

me feel’ statements.



11

Turning Conflict into Cooperation (cont’d)
By Michelle Phaneuf, P.Eng • Reaching Enduring Agreements

3. Use Objective Criteria 

Often lease documents, condo board bylaws or the

Condominium Property Act and Regulation can be used as

an objective measure in conflicts. Do your homework and

check with these documents before disputes become

entrenched. Using independent standard specifications to

resolve issues is an amicable and efficient way to deal with

conflict.  

4. Brainstorm Options 

The definition of brainstorming is ‘a method of shared

problem solving in which all parties spontaneously gener-

ate a variety of possible solutions’. To invent creative

options we need to separate the act of inventing options

from the act of judging them. Invent first – decide later.

Once these inhibitions from being judged are removed,

one idea should stimulate another. Don’t try to look for

the one best answer, but get as many as ten options and

then sit back and evaluate which one or combination

works best for your situation.

Michelle Phaneuf, P.Eng is a mediator and conflict resolution   

specialist in the condominium industry with her own

consulting company Reaching Enduring Agreements. Her

background in engineering and property management has

enabled her to deal successfully with a variety of conflict

situations over the past 20 years. She has been trained to

‘speak courageously’, be hard on the problem and focus on

parties’ needs in each negotiation, mediation and facilitation.

FREE ESTIMATES
3517 - 64 Ave. S.E., Calgary, AB
640.1334
www.sisltd.ca

CERTIFIED 
ENERGY EFFICIENT 
WINDOWS & DOORS

Exterior Renovations

7
20072007

W
e
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Up



12

Accounting/Finance
Blake Karasiuk Maxium Financial Services Inc. 780-235-3405

Sylvia DeLauretis Sylvia F. DeLauretis Professional Corporation 403-270-8989

Stephen A. Tomchishin William J. Rhind & Associates Ltd. 403-287-9140

Condominium Management
Marc Bateman* Acclaim Condominium Managers 403-201-7571

Crystal Deley Accredited Condominium Management Services 403-253-7525

Dennis Anderson* Benchmark Management Ltd. 403-247-1014

Susan Eyre* C-ERA Property Management & Realty 403-266-0240

Grant Pocza* Comres Property Management Ltd. 403-328-0344

Don Davies* Condominium First Management Services Ltd. 403-299-1810

Doug Davies* Condominium First Management Services Ltd. 403-299-1810

Bob Davies Condominium First Management Services Ltd. 403-299-1810

Linda Grey-Martin Condominium First Management Services Ltd. 403-299-1810

Carolynn Eastgaard Consolidated Real Estate Services Inc. 403-261-3933

Diane Vine* Consolidated Real Estate Services Inc. 403-571-6700

Ed Tkachuk Hearthstone Property Management Inc. 403-314-0099

Sandra Johnston Insight Condo Services Inc. 403-288-1630

Pamela N. Wilson* Monday Management & Condominium 403-230-9405

Maria Bartolotti* New Concept Management 403-398-9528

Andrew Fulcher* Prairie Management & Realty Inc. 403-995-2810

Evelyn Thompson* Rancho Realty (1975) Ltd. 403-253-7642

Garey Kirkland* Simco Management (Calgary) Inc. 403-234-0166

Gordon J. Sheward Tonquin Park Management Inc. 403-680-2830

Judy Walker* Ultimate Property Management Inc. 403-287-3056

*Denotes that the individual manager holds the license as issued by the Real Estate Council of Alberta pursuant to 
the Real Estate Act (Alberta). For more information, contact RECA directly at (403) 228-2954 or visit www.reca.ca. 

Consulting
Nina Bhasin Condo Document Inspection Centre Inc. 403-228-6770

Janet Porteous Condo-Smart Inc. 403-247-2802

Randy Brown Fahrenheit 451 Fire & Security 403-256-6622

Harold Weidman Reliance Consulting Services Inc. 403-241-2535

Gordon Black Trebor Holdings Ltd. 403-288-5172

Arbitration & Mediation

Michelle Phaneuf REA-Reaching End Agreements 403-243-0147

Engineering & Technology
Don Allen Excalibur Efficient Buildings Ltd. 403-243-0626

Ron Kellam Kellam Berg Engineering & Surveys Ltd. 403-640-0900

Michael Ball Morrison Hershfield Ltd. 403-246-4500

Insurance

Sherry Bignell BKI Risk Management 403-276-8766

Bill Jeffray Renfrew Insurance Ltd. 403-299-1002

Michael Acheson The Cooperators/Rockyview Insurance Services 403-948-1195

Katherine Rumford Crawford and Company (Canada) 403-441-4860

Professional Membership
Canadian Condominium Institute – South Alberta Chapter as of October 15, 2009
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Legal
Alexander Bruce Cameron Cameron Horne Law Office LLP 403-531-2700

Richard I. John Laurich John, Barristers & Solicitors 403-205-3949

Gordon Van Vliet Macleod Dixon LLP 403-267-9346

Heather Bonnycastle McLeod & Company LLP 403-873-3703

Laurie Kiedrowski McLeod & Company LLP 403-225-6413

James Polley McLeod & Company LLP 403-873-3709

Jeffrey H. Selby Parlee McLaws LLP 403-233-7117

John McDougall Scott Hall LLP 403-231-8206

Real Estate & Condominium Sales
Richard Bergeron Berg Real Estate/Re/Max Realty Professionals 403-214-7718

Eddie Li CIR Realtors 403-667-3388

Gerald Rotering Condos in Calgary Real Estate Inc. 403-703-0675

Eleanor Kidder Royal LePage Foothills 403-932-2101

Carrell Gentray Re/Max House of Real Estate 403-240-1401

Ken Macaulay Remax 403-259-4141

Professional Membership
Canadian Condominium Institute – South Alberta Chapter as of October 15, 2009
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Accounting/Finance
William J. Rhind & Associates Colin McGilvery 403-233-7113

Condominium Management
Astoria Asset Management Ltd.* Lorelei Talbot 403- 948-0337

Condeau Management Services Ltd.* Andy Tarr 403-531-1588

Condominium First Management Services Ltd.* Linda Grey-Martin 403-299-1808

Diversified Management Southern* Joanne Sieb 403-230-7376

Emerald Management & Realty Ltd.* Lauretta Enders 403-237-8600

Gateway Property Management* Robin Hommy 403-283-7118

Larlyn Property Management Ltd.* Debbie Wilson 403-693-0022

MCM Property Management Ltd.* Ming Chow 403-262-7955

Rancho Realty (1975) Ltd.* Bev Bando 403-253-7642

Ultimate Property Management Inc.* Judy Walker 403-287-3056

York West Asset Management Group Inc.* Angela Bardsley 403-294-0411
*Denotes that the individual manager holds the license as issued by the Real Estate Council of Alberta pursuant to 
the Real Estate Act (Alberta). For more information, contact RECA directly at (403) 228-2954 or visit www.reca.ca. 

Consulting
City of Calgary Water Services Aaron Boulton-Chaykowski 403-268-5247

Clear Path Reserve Plans Inc. Rudy Wouts 403-462-3863

Condo Papers Stephen Cassady 403-770-2939

Johnson Controls Cory McWhinney 403-640-1700

Peddie Roofing and Waterproofing David Peddie 403-273-7000

SIS Supply Install Services (1994) Ltd. Brent Zimmerman 403-640-1334

Trotter and Morton Catherine McKenzie 403-255-7535

Unicrete Products Ltd. Brent Applegate 403-279-8321

Exactet Systems Inc. Bob Poole 403-242-6660

Gateway Mechanical Services Inc. Dez Lewis 403-265-0010

Mold Squad John Murray 403-589-5175

Monarch Metal Systems Inc. Rob MacCannell 403-287-9222

Reggin Technical Services Ltd. Steve Richards 403-289-2540

Developer
Homes by Avi Inc. Charlene Francis 403-259-2122

Sponsor Membership
As at October 15, 2009


