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ryan coles

Message from the President

Thanks to our past-president, Andrew 
Fulcher, for an outstanding three years 
of service where he manned the rudder 
as we sailed through a few storms. We 
came out better as a result of his, and the 
Board’s, hard work. He’s a true English 
gent who’s always good for a chat and 
a laugh. We’ll now cross the Atlantic 
as I replace him with my east coast 
mannerisms and slowly fading accent. 
I’m sure you noticed I already snuck in 
my first nautical metaphor.

At our September AGM, the 
membership elected three new members 
to the Board. Welcome to our team: 
Adrian Breitwieser, Kelly Christopher 

Well, look what I went and did. After two years with the CCI 
SAB Board, I’m flattered to have been nominated by my fellow 
Board members to fill the role of President of CCI Southern 
Alberta over the next 12 months. I look forward to serving you 
with a fresh mindset for the coming year. 

and Thomas Kerr. Unfortunately since 
then, Kelly Christopher had to step 
down as she has since moved out of 
province. Thanks to Rhiannon Thomas-
Uyayer for stepping up to fill the 
vacant Board role. If you see our new 
Board members at the luncheons or 
through your personal condo activities, 
shake their hands and thank them 
for volunteering their time. I’d still 
personally like to see condo owner(s) or 
condo Board member(s) join our Board 
in future years. If not, perhaps they 
may be interested in joining one of our 
committees that are always in need of 
help achieving our goals.
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•  To keep updated on chapter events;

•  To receive updates on industry news 

and condominium related issues;

•  To network with other cci south 

alberta members;

• To sign up for future cci events.

join our 
mailing list

cci south alberta chapter

My primary goal as 
the new president is to 
continue to grow our 
membership, with special 
emphasis on condo 
owners. They are the ones 
who we are all here to 
better serve. 
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canadian condominium institute  

south alberta chapter

COntACt US 
po Box 38107, calgary, alberta  T3K 4Y0
tel  403.253.9082;  fax  403.220.1215
admin@ccisouthalberta.com
ccisouthalberta.com

(continuation) 

tHe vOiCe Of  
COndOS in CAnAdA
formed in 1982, the canadian condominium 
institute is a national, independent, non-
profit organization dealing exclusively with 
condominium issues and representing all 
participants in the condominium community

OUr miSSiOn
cci’s members work together toward one 
common goal — creating a successful, viable 
condominium community. cci’s mission is 
to educate, develop standards, offer referral 
resources and improve legislation.
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President 
ryan coles

vice President 
Tony reed

treasurer
andrew fulcher

Secretary
maria Bartolotti

directors
drew spencer
dionne Levesque LL.B
michael Ball, p.eng.
Laurie Kiedrowski
rhiannon Thomas-uyarer
adrian Breitwieser
Thomas Kerr

Administrator
elaine courte, cae

ryan coles
cci south alberta chapter, president

©2019 cci-south alberta chapter. contents 
may not be reproduced by any means, in 
whole or in part, without the prior written 
permission of the publisher. cci-south 
alberta agrees to advertise on behalf of the 
advertiser without responsibility for claims 
or inaccurate information provided by the 
advertiser and acts only as an advertising 
medium. The opinions expressed in this 
newsletter’s editorial content may not 
necessarily reflect the opinions of cci-sa. 

Also at the AGM, we thanked 
our longstanding and unfortunately 
outgoing Board member Evelyn 
Thompson for her years of service with 
the CCI SAB Board, and presented her 
with a plaque to represent our gratitude. 
I’m sure I wasn’t the only one in the 
room who got a little teary-eyed during 
her speech. Thank you Evelyn.

I’m already getting the hang of this 
presidential stuff. So far involves just 
thanking people for their hard work. 
For the upcoming membership year, 
once again the education committee is 
ahead of the curve and has organized an 
impressive slate of luncheon presenters 
as well as a few evening events. 
Information on dates and presenters 
can be found on our website. We have 
upcoming topics on how to address 
human rights complaints, a 90-minute 
workshop on time management, a case 
study on a massive condo building 
envelope failure, and possibly a Q&A 
panel with service providers. If you have 
an idea or want to present yourself, our 
doors are always open.

If it’s education you crave and you 
live near or around Medicine Hat, we’re 
working on a date for the Fundamental 
Management Principles – CM100 
course. CM100 (March 30), CM200 

(April 27 and 28) and CM300 (May 
25, 26 and June 1) will be offered in 
Calgary this coming spring. Dates are 
tentative. We may even make it down to 
Lethbridge in the next year, continuing 
our commitment to bring condo 
education to all of Southern Alberta.

Our Education Committee is 
working hard to provide us valuable 
updates with the new updates to the 
Condominium Property Act.  Join us 
on March 28 for Part One of our series 
and April 25 for Part Two of: Phase II 
Changes to the Condominium Property 
Act. 

My primary goal as the new president 
is to continue to grow our membership, 
with special emphasis on condo owners. 
They are the ones who we are all here to 
better serve. If we can grow/engage this 
sector in our membership, I then hope 
to convince condo owners to join our 
committees and potentially even get the 
CondoSTRENGTH program up and 
running for CCI SAB. In speaking with 
other CCI chapters across the country, 
this program has received excellent 
feedback from condominium directors. 
If you have anything CCI SAB can do 
better for you, or if you have any new 
ideas for us, feel free to contact me any 
time.

message from the president

http://www.ccisouthalberta.com
mailto:administrator@ccisouthalberta.com
http://www.ccisouthalberta.com
mailto:admin@ccisouthalberta.com
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http://www.ranchocalgary.com
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mailto:info@newconceptmanagement.com
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At a Glance

october 25, 2018
How to Amend, Repeal and Draft Bylaws
Laurie Kiedrowski | McLeod Law LLP
Dionne Levesques | Scott venturo Rudaoff LLP

november 28, 2018
Requests for Accommodation –  
A Doctor’s “Script” is not enough!
Sonja Hodis | Hodis Law

January 31, 2019- worKshoP
How to Be a Productivity Ninja
Nancy Smith | Think Productive
Please Note: Lunch is 11:30am-12:00pm
workshop: 12:00pm-1:30pm
(workshop is 90 minutes in length) 

For more information on  
chaPter events please visit 
ccisouthalberta.com or follow us
Registration notices are emailed to 
members three to four weeks in advance. 

CCI is always looKing for 
volunteers to speak at our luncheons. 
If you are interested, contact 
elaine at 403.253.9082 or  
email: admin@ccisouthalberta.com 

For all available 
event registrations visit
ccisouthalberta.com

reminders

Luncheons and Courses: for more 
information and/or to be added to our 
email list go to ccisouthalberta.com/
events-education/upcoming-events

courses

cm 100 condominium management
Fundamental Management Principles
March 30, 2019 – ReGISTRATION NOw OPeN
--Check our website to register--

cm 200 condominium management
Practical Management Principles
April 2019
--Check our website for more details coming soon

cm300 condominium management
Specialty Management Issues
May/June 2019
--Check our website for more details coming soon

**Please Note: tentative - and may change with instructor 
availability

2018-2019 luncheons uPcoming luncheons

february 28, 2019 
Building envelope Horror Stories
Brian Shedden, Principal | entuitive

march 28, 2019
Phase II Changes to the Condominium  
Property Act - Part 1 (details on page 25) 

april 25, 2019
Phase II Changes to the Condominium  
Property Act - Part 2 (details on page 25)

may 15, 2019
New Builds, warranty work and the Relationship 
Between the Condo Corporation, Condominium 
Management Company and Owners – Panel 
Discussion (evening)

June 20, 2019 
Changes to the Regulations (evening)

mailto:admin@ccisouthalberta.com
http://www.ccisouthalberta.com/events-education/upcoming-events
http://www.ccisouthalberta.com
http://www.ccisouthalberta.com
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condo exchange

How condo boards and property managers can cope with this growing issue

By Maria Bartolotti

Mental health disorders in condos

condo exchange

This is a topic that most fear talking about, but it’s 
one that needs to have a voice in the condominium 
industry. Mental Health disorders are now reported 

to be the leading cause of non-fatal illness not only in Canada, 
but worldwide.

What is mental health? Generally, this includes our 
emotional, psychological and social well-being. It affects 
how people think, feel, and act. It also helps determine how 
we handle stress, relate to others, and make choices. Mental 
Health is important at every stage of life from childhood and 
adolescence through adulthood.

The affliction does affect young people, but it is more 
common among the older generations. Calgary has seen its 

aging population begin downsizing 
from the single-family homes to condo 
communities. And with this comes 
increased risks for mental health 
disorders in multi-family setting. Condo 
boards and management companies will 
find that they will have to address mental 
health disabilities and psychological 
disorders among their condo residents as 
part of their daily tasks.

Most managers are not trained 
and/or equipped around dealing with 
mental health issues, but it’s important ➔
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to understand and know how to address concerns with 
individuals facing mental health disorders.

So, what can you do as a condo manager or a board 
member and how can you help address the issue when it 
comes up?

Be proactive. Start with the least intrusive, least costly, 
and least heavy-handed measurers and work from there. 
There are many horror stories of condo managers and or 
board members who lack compassion. Well, doesn’t need to 
be that way. The old adage is true: you can catch more flies 
with honey than vinegar. Being nice to nice people is great 
but being nice to those who are not nice to you or have a 
hard time with basic communication skills is how the world 
becomes better.

Here are some suggestions that may help go a long way.
1. Be supportive — it doesn’t hurt or cost anyone to show 
some compassion towards one another. Kindness goes a 
long way even in the toughest of situations. 
2. If someone has disclosed that they have a mental health 

issue. See how you and the 
board can accommodate their 
request. Every condominium 
in Alberta has a duty to 
accommodate an owner with a 
disorder, whether it is a physical 
or mental one up to the point 
of undue hardship and upon 
request. The obligation is set 
out in the Human Rights Code 
(the “Code”). The assessment 
of undue hardship is usually 
limited to considerations of any 
significant financial impairment 
to the condominium or health 
and safety concerns, but on 
rare occasions the courts have 

considered the effect on the other residents.
3. Gather as much information as possible regarding the 

nature of the disability and the request for accommodation 
from the owner, caregiver or family member.
4. Keep the information confidential. It should never be 
disclosed to outside sources like residents or other owners. 
It’s also as important to keep all communications regarding 
the request on file and not delay responding to the request 
for accommodation.
5. Most importantly, act in good faith in reviewing the 
request for accommodation and accept it unless there is 
legitimate reason for denial. You may want to seek legal 
counsel and or review the Human Rights Code.
6. Boards are infamous for setting policies and procedures 

that govern their condo. Be proactive 
by setting a policy on how to respond 
to requests for accommodations that 
deal with mental health disorders or any 
disability. 

As an owner, if you have a disability 
such as a mental health disorder 
that requires accommodation by the 
condominium, don’t be afraid to reach 
out to your elected management company 
for assistance. It’s also your obligation 
to provide as much information as 
reasonably possible and cooperate in 
the process of accommodation. Further, 
you should be willing to participate in 
discussions and solutions to better your 
living environment.

As an organization, this process can 
be very difficult if the owner is not willing 
to cooperate or follow through on their 
obligations, but it is important not to ignore 
or disregard the request for accommodation 
as the actions of the individual can prove 
to be fatal to himself or others in the 
condominium. If this is the case, you may 
want to seek help from the individual’s 
family and or care worker for assistance.

Dealing with mental health issues is 
not easy for those who suffer from it or 
those around them. Most individuals 
with mental health disabilities do not 
know the impact that their actions can 
have on others.

Don’t be so quick to judge; patience, 
kindness and compassion go along way. If 
this were your family member would you 
not want them to be treated with dignity? 
I know I would!

Always Be Kind.
If you see someone falling behind, 

walk beside them. If you see someone is 
being ignored, find a way to include them.

If someone has been knocked down, 
lift them up. 

Always remind people of their worth.
Be whom you needed when you were 

going through hard times. Just one small 
act of kindness could mean the world to 
someone.

Until next time …

condo exchange

dealing with mental 
health issues is not easy 
for those who suffer from 
it or those around them. 
most individuals with 
mental health disabilities 
do not know the impact 
that their actions can 
have on others.
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Some of the most common issues appraisers see 
relating to the condominium market sector, 
surround either the over or under insurance of real 

property assets. Whilst there are many contributing factors 
to either of these positions, most issues arise from either 
not having a professional appraisal performed, relying 
on an outdated appraisal or an appraisal that doesn’t 
correctly address the individual insurance policy, using 
the developer’s insured value or city assessment values, or 
having a policy that has been artificially inflated over time.

The inherent risk of under-insuring is pretty clear. 
Co-insurance is a topic that is certainly at the forefront, 

By Pete West

likewise the ability to fully rebuild 
after a total loss. Many condominiums 
haven’t had a professional appraisal 
done for years (or ever) or have been 
relying on an insured value that has no 
actual basis. A classic case of under-
insuring is when a new condominium 
is constructed by a developer and 
then turned over to the board for 
management and ownership. The board 
takes the developer’s construction 
insurance value and utilizes this for 
the condominium policy. Seems like 
the right thing to do as the developer 
should know the cost to replace the 
complex, correct? Not so fast. The 
majority of developers only insure 
their “cost of construction” which 
consists of materials, labour and 
soft costs, but they don’t insure their 
overhead or profit, which can account 
for approximately 20-25 per cent of the 
full cost of construction. It’s easy to see 
in this example how a condominium 
could be under-insured by 20-25 
per cent if they solely relied on the 
developer’s numbers to insure their 
complex.

An appraisal benefits the 
condominium two-fold if there is 
an under-insurance issue. Firstly, by 

condo insider

Insurance Appraisals

➔

– The difference they make
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having an appraisal done or a current appraisal on hand, 
the co-insurance clause is removed from the policy which 
drastically reduces the corporation’s financial liability 
for any partial or full insurable loss. Secondly, a good 
appraisal will ensure that all insurable real property 
is valued, which is comprised of the building(s), site 
improvements (hard and soft landscaping) and any 
underground utilities if required by the corporation’s 
bylaws or policy. 

Also, demolition and debris removal costs need to be 
considered in the appraisal as this is the very first amount 
that is withdrawn from the policy in the event of a loss. 
The costs for demolition can vary widely dependent 
upon the construction material used and particularly if 
hazardous materials such as asbestos is present, which 
can see demolition fees soar up to 25 per cent of the 
construction value of the complex. As an example, 
recently reported was a building in Edmonton that had 
asbestos in it’s construction and after suffering a loss, 
the demolition, debris removal and dumping fees totaled 
$1 million. The property was insured for $4 million 
only, so there was only $3 million left to rebuild the $4 
million complex. A highly unfortunate situation for the 
board and residents of course, however preventable if a 

professional appraisal was in place.
Over-insurance can be just as 

common and while not nearly 
as potentially devastating, it can 
have a major financial impact on 
insurance premiums and the resulting 
condominium fees paid by residents. 
Typically, for every $1 million your 
complex is over-insured, it will cost 
approximately $2,000 on average in 
extra annual insurance premiums. 
Compounded with annual construction 
and insurance increases, one can see 
that this number can grow quite rapidly 
over the mid to long term. Last year 
I appraised a complex that had been 
appraised by another company for the 
previous five years and was insured 
for $105 million. Upon re-appraisal we 
found that due to numerous appraiser 
errors and inexperience that the 
complex was over-appraised and thus 
over-insured by $37 million. This meant 
that the condominium was paying 
approximately $74,000 extra per annum 
in premiums that they needn’t have 
paid, which totalled $370,000 over the 
five years. It is an extreme example, but 
it does illustrate the financial impact 
that over-insurance can have.

Appraisers who specialize in 
insurance ensure that all insurable real 
property of the corporation is valued 
accurately for the full replacement cost 
thereof, so in the event of a loss the 
complex is fully covered according to 
the bylaws, condominium act, and the 
insurance policy. Secondly, we ensure 
that the corporation is not over-insured 
and paying more than required for their 
annual premiums.

It’s a fine balance between the two, 
however a professional insurance 
appraiser can ensure you benefit from 
both!

condo insider

over-insurance can be just as common and 
while not nearly as potentially devastating, it 
can have a major financial impact on insurance 
premiums and the resulting condominium 
fees paid by residents.
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http://www.ranchocalgary.com
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condo insider

In Appreciation…

The Oxford dictionary defines a volunteer as “a 
person who freely offers to take part in an enterprise 
or undertake a task, as well as, “a person who works 

for an organization without being paid.” 
The Canadian Condominium Institute, South Alberta 

Chapter is very fortunate to have many wonderful 
volunteers, each who give and have given, of themselves 
freely. John F Kennedy said: “We must find time to stop 
and thank the people who make a difference in our lives.”  

At the September Annual General 
Meeting we stopped to thank a person 
who has given freely of herself to your 
organization for many years. For over 
17 years, Evelyn Thompson, Rancho 
Realty (1975), has actively been a 
speaker, instructed condominium 
management courses, sat on many 
committees, has been a director on the 
board, held president’s position and 
enthusiastically given of herself to CCI 
South Alberta. 

When asked to provide a few words 
about Evelyn, Kelly Christopher, said: 
“Evelyn has been my mentor during 
the five plus years I have been in the 
property management business. She 
is well spoken, kind, methodical, 
professional and has a huge heart... 
Evelyn will be missed at the CCI  
board meetings; however, I still have 
the pleasure of getting to see her daily 
and carry on learning from all of 
her years of experience in this crazy 
business we all enjoy. Thanks again 
Evelyn you are one in a million!” 

It is with appreciation and respect 
the Board of Directors honoured  
Evelyn by presenting to her a 
plaque with read: “Service Award 
to Evelyn Thompson in recognition 
of her dedication, commitment 
to excellence and service to the 
CCI-SA Chapter!” Heartfelt words 
for a long-term volunteer who 
made a tremendous impact on the 
organization and continues to inspire.    

Thank you, Evelyn!

By Elaine Courte

Maria Bartolotti (left) and Evelyn Thompson.
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Business Partner member 
Jyllis mcLean
aurora industries Ltd

simon rolland Basco 
calgary property services

susan peddie 
Building works Ltd.

nancy matheos 
canadian western Bank

drew spencer
catalyst condo management

matt whiteley
Harding’s painting

chad clarke
servus credit union

christina cook

Welcome to new members
Condominium Corporation members
palm village condominium 
     association (#9012188) 
stonekeep
Terraces north

individual member
Kathy Green
ernie Johnson 
ramsey Kostandi
shelley Lepage 
Gail mcdermott 

Professional member
Brad findlater
anderson James mccall - Barristers

marty connelly
connelly & company management

ian Bonsma
HGc engineering

Todd Brand
Todd Brand consulting

http://www.smcalgary.com


C C i S O U t H A L B e rtA . C O m  w i n t e r  2 0 1 9  |  c c i  r e v i e w  1 5

cci south alberta chapter members

agora condominiums

aviara

cc# 9510648

cc# 9813047

champagne condominium

chaparral estates (cc#: 9811079)

christie point

citadel Heights (cp 9311726)

clarion House

coach Bluff villas

coachway Green

colonial House

condominium plan 9210296

coulee estate condo inc

courtyard/ plan #: 9710247

cp 0312860

creekside village

east Glen Horizon village  
(cc#: 8810578)

eau claire estates

evolution (cp#: 1512254)

fairway Greens condominium

fairway village

fletcher village

Gladstone village

Glenbrook meadows

Grandview village

Hallmark estates  
(condo plan no. 8110076)

Heritage Heights condominium

Heritage manor

Holly springs

Hong Kong plaza (cc#: 9012335)

Kincora summit (cc15110870)

manor Homes of inverness (site 1)/ 
9610460

mayland Terrace

norwood Grande

palm village condominium 
association (#9012188)

park place

pine pointe place

poplar Green (cc#: 0012525)

prairie sound Townhomes

prestwick place (cp#: 0810325)

prince of peace village/ cc#: 9812469

redberry ridge condominium

river ridge estates condo corp no. 
0410106

riverreach condominium  
(corp no. 1312207)

riverview condo (cp#: 9611050)

rutland mews

sanderson ridge condominium 
corporation/ 091 2007

sheep creek view condominium 
(cc#: 0910178)

sierra morena villas (cc#: 9510122)

sierras of country Hills

sierras of evergreen

stella nova (cp#: 0414396)

stonekeep

sunrise Heights villas (cc#: 0811379)

suntree place (cc#: 9512009)

sunvale place villas  
(condo corp#: 1513108)

Terraces north

The estates at Terrace view

The Homesteads

The mesa at crystal shores

The renaissance @ north Hill  
(cc#: 0211811)

The sierras of richmond Hill

The Tudors at the Landings (cp 0311055)

The view at sunrise

The villas of rocky ridge ranch

Townhomes of peacekeepers way/ 
0614675

wellington retirement residence 
partnership (no 051-3792)

westchester pointe Garden

whitehorn village  
retirement residence

CondoMiniuM CorporaTion MEMBErship  as of feBruarY 1, 2019

➔

http://www.ccisouthalberta.com
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cci south alberta chapter members

individual MEMBErship as of feBruarY 1, 2019

➔

warren Barker

Bruce Blight

John Burton

stephen cassady

cynthia dedeugd

Linda faulkner

Kathy Green

mark Hambridge

ernie Johnson

James Kelly

marvie Kenny

arlene Kirkpatrick

ramsey Kostandi

shelley Lepage

robert macLeod

nancy marshall

Kathleen mccabe

Gail mcdermott

debbi mcdonald

frits pannekoek

sandra pichler

Barry rosenfelt

phil rosenzweig

etienne rouselle

charles scott

Jan Thompson

shannon walker

Jeffrey  westman

http://www.normac.ca
http://www.normac.ca
mailto:info@normac.ca
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cci south alberta chapter members

Memberships expired on July 1
please contact to the office if you have not received your membership 
renewal information or would like to pay by phone. To pay online visit: 

BusinEss parTnEr MEMBErships   as offeBruarY 1, 2019

 ■ ACCOUnting/ finAnCe
Canadian western Bank  
nancy matheos (403) 726-8249

Condominium financial inc. 
Jim critchley (403) 669-9516

CwB maxium financial 
pierre sauve

manulife Securities 
Kevin rendek (403) 230-3909 

matco financial 
samia preston

morrison financial Services Limited 
matthew solda

Servus Credit Union 
chad clarke (780) 496-2000

versaBank 
Karl neufield (604) 984-7564

william J. rhind & Associates Ltd. 
will pozzo (403) 283-1378

 ■ COndOminiUm mAnAgement
Condeau management Services Ltd. 
andy Tarr  (403) 531-1588

emerald management & realty Ltd 
Jodena rogers  (403) 237-8600

Lenyx Corp. 
carlos Giovanazzi  (587) 475-8800

magnum York Property management Ltd.  
peter Best (403) 294-0411

PeKA Professional Property management Ltd. 
chuck patel

Pivotal Property management inc. 
Jamie shima 

rancho realty Services (1975) Ltd. 
evelyn Thompson (780) 701-4300

Ultimate Property management inc. 
denise swaine (403) 640-9378

 ■ deveLOPer
Homes by avi urban (2006) inc.  
charlene francis 
 

 ■ engineering/reServe fUnd StUdY 
Keller engineering 
andree Ball (613) 224-1594

eXP Services inc. 
sathya ramachandran (403) 617-0659

entuitive Corporation 
adrian Breitweiser 

 ■ inSUrAnCe/ inSUrAnCe APPrAiSerS
BfL CAnAdA insurance Services inc. 
Tony reed (403) 398-2421

normac Appraisals Ltd. 
Thomas Kerr (403) 918-6566

reliance Asset Consulting inc. 
Harold weidman (403) 241-2535

 ■ PrOPertY mAnAgement
247 Condo 
stephen cassady (403) 770-2939

Abris Construction Calgary  
Lindsay Boon  (403) 629-3474

Astoria Asset management Ltd. 
Lorelei Talbot (403) 948-0337

Aurora industries Ltd 
Jyllis mcLean (780) 898-7078

Basco Calgary 
simon rolland (587) 538-11997

Building envelope Services Ltd. 
mark comeau (403) 4634366

Building works Ltd. 
susan peddie  (403) 235-5400

Catalyst Condo management 
drew spencer (403) 542-6651

» https://ccisouthalberta.com/join-today/become-a-member

http://ccisouthalberta.com/join-today/become-a-member
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Professional or
Business Partner?

cci south alberta chapter members

➔

BusinEss parTnEr MEMBErships as of feBruarY 1, 2019

Charter Property management  
nadine Buchanan (403) 800-0292

Classic elevator interiors Ltd. 
John Blackstock (780) 478-4014

fire Ant Contracting Ltd. 
edward Bushnell (403) 312-5995

flooring Superstores  
cameron Lang  (403) 290-0006

goodmen roofing (Calgary) Ltd.  
ron forsyth (403) 948-4433

Harding’s Painting 
matt whiteley (403) 700-6770

iron Peak industries inc. 
dan Kohlman (306) 753-7100

ivrnet inc.  
Louise challes  (403) 705-4447

Keystone grey Property management 
eldon morrison (403) 668-4866

Little Big recycling inc 
elizabeth Kuchler (403) 992-6469

max 7 Cleaning & Property Services Ltd.  
sharon fuchs (403) 805-7778

maxim Building restoration 
drew campbell (403) 472-5069

mcCOr management (AB) inc.  
alan r. durston  (780) 423-4400

mircom  
Lawrence Bunyan  (403) 873-1091

multigas detection 
sonny Bassi (403) 454-4301

nationwide restorations Ltd.  
Tarik aziz (587) 885-1718

new Concept management 
alexis milnes (403) 398-9528

Prairie west Landscapes inc. 
pepi supino (403) 252-6330

ProStar Cleaning & restoration 
Jodi scarlett (403) 695-1082

Pro Property Services 
michael Baker (403) 890-5296

Pure restoration 
Tyler scarlett

real Seal Contracting (1987) Ltd 
steve spackman (403) 243-4888

rooster Building group Ltd.  
scott seguin (403) 200-7868

SiS Supply install Services Ltd 
Jody roberts (403) 640-1334

Service master of Calgary disaster restoration 
Joan montgomery (403) 287-7700

Servpro restoration 
steve pollard (403) 255-0202

Signature Alliance management group inc. 
Karen Kovacs (403) 254-0344

Springer Landscape Services Ltd 
michael Brooks (403) 827-4447

Streetwise Property management inc 
christina cook (587) 227-0913

Superior flood and fire restoration 
Tahany Yasin (403) 383-8478

Supreme windows 
Gordon sokolon (403) 279-2797

taylor Construction 
mike warren (403) 244-5225

winmar  
Tim ponton

Urbantec Property management inc.  
Tim erickson (403) 971-1511

vanguard Cleaning 
suzanne seliga (403) 862-6848

do you have the right membership? 

professional memberships are 
individually based.  Business partner 
membership are corporate based. 

note: member/non-member pricing are in 
effect for events and Luncheons
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cci south alberta chapter members

➔

profEssional MEMBErships as of feBruarY 1, 2019

 ■ ACCOUnting/ finAnCe
insight Condo Services inc.  
sandra Johnston (403)288-1630

 ■ COndOminiUm mAnAgement
Acclaim Condominium managers  
marc Bateman (403) 201-7571 ext. 225

Charter Property management  
claire Barnett  (587) 393-0984

Connelly & Company management 
marty connelly (403) 228-1557

diversified management Southern  
Gordon sieb  (403) 230-7376

fPmg 
Jason ferguson (403) 370-8184

garey Kirkland 
simco management (calgary) inc. (403) 234-0166 
property management

Hometime 
stuart maddaford (403) 308-0805

Jems Condo management Ltd. 
dara devore (403) 928-2719

Kidder & Company real estate Property management 
eleanor Kidder (403) 830-8636 
property management & realty

maverick Condo management inc. 
dana Gysen (403) 287-7770

mayfield management group 
deby campbell (403) 512-7666

mCm Property management Ltd. 
ming chow (403) 262-7955

monday management & Condominium Services Corp.  
pamela wilson  (403) 230-9405

new Concept management inc.  
maria Bartolotti  (403) 398-9528

Parterre Property Services inc.  
dwayne ropchan (403) 241.2162 
(property management)

Paula martin  
paula martin (403) 831-6820 
property management

Prairie management & realty inc.  
andrew fulcher (403) 995-2810 
property management & realty

rancho realty 
rhiannon Thomas-uyarer (403) 640-9385 
property management

real Property management Central 
Tom sanderson (403) 305-3534 
property management

three By three inc.  
Kyle macQuarrie  (403) 472.0462 
property management

 ■ engineering/ reServe fUnd StUdY
Calgary Condominium Consulting Ltd.  
edwin Gnenz (403) 660-0550 
reserve fund 

entuitive Corporation  
Brian shedden (403) 604-3075

Harry Koyle  
Building sciences (613) 232-1922

HgC engineering 
ian Bonsma (403) 705-3934

JrS engineering 
patrick cyr (403) 620-0061

Kellam Berg engineering & Surveys Ltd. 
ron Kellam (403) 640-0900 
engineering & surveys 

morrison Hershfield 
michael Ball (403) 246-4500 
Building sciences

read Jones Christoffersen Ltd. 
ryan coles (403) 338-5818 
Building sciences 

reserve fund Planners 
Brian Barlund (403) 348-5444 
reserve fund

Stantec Consulting Ltd. 
Jennifer razzo (403) 569-5393 
Building sciences 

taycon Consulting inc.  
Terry Brown (403) 519-2693 
Building sciences

 ■ LegAL ServiCeS
Anderson James mcCall - Barristers 
Brad findlater (403) 817-3014 
Lawyer 

Code Hunter LLP  
Ben franken (403) 716-2380

Core Law  
evan freitag (403) 716-2093

Hendrix Law 
denise m. Hendrix (403) 269-9400
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profEssional MEMBErships   as of June 30, 2018

mcLeod Law LLP  
Heather Bonnycastle  (403) 873-3703

mcLeod Law LLP  
david cumming  (403) 225-6402

mcLeod Law LLP  
Laurie s. Kiedrowski  (403) 225-6413

mcLeod Law LLP 
James e. polley (403) 873-3709

mcLeod Law LLP  
stephanie whyte  (403) 278-9411

miller thompson LLP  
roberto noce  (403) 298-2439

Scott venturo LLP 
Kate Kozowyk 

Scott venturo rudakoff LLP 
dionne Levesque (403) 231-3459

Scott venturo rudakoff LLP 
John mcdougall (403) 231-8206

 ■ PrOPertY ServiCeS
ArteC Construction Ltd  
marvin Boyko (403) 242-1861 
construction 

Condo-Check 
Lorraine williamson (403) 509-2250

Condo document inspection Centre inc. 
nina Bhasin (403) 228-6770 
condo documents 

todd Brand Consulting 
Todd Brand (403) 608-2710 
registered parliamentarian

 ■ reAL eStAte ServiCeS 
Aurora Holdings inc, o/a guardian Advisory group 
charles starke (403) 374-2546

Chris Lawley  (403) 519-0297

Clear Stone Asset Consulting inc. 
allan carr (587) 830-4066 
asset consulting

go west valuations Corp. 
pete west  
west valuations

Urbanmove realty 
marsha Graham (403) 313-6683

cci south alberta chapter members

Stay 
Informed!
Keep up with the 
latest condo industry 
news and updates.

ccisouthalberta.com

http://www.ccisouthalberta.com


2018 seems to have been the year of smart home 
technology. Gadgets such as smart locks, lights, 
thermostats, home assistants and other devices are 

becoming more popular with consumers. All these smart 
home products can be a great addition for any individual 
looking to make their home a more comfortable, efficient 
space — but what about the physical property itself? Basic 
wood and concrete have been fundamental elements 
of building construction for centuries, and although 
construction techniques have certainly improved, there 
hasn’t been anything necessarily smart about these 
construction materials until recent developments in 

building material technology.

What to expect?
While society continues to 
barrel toward a more tech-
based future, new companies 
are taking advantage of 
adding smart capabilities with 

By Thomas Kerr

building materials. These developments 
aim to help make buildings and 
structures safer, more durable, and 
technologically capable. Currently, 
there are a multitude of smart materials 
in development with applicable uses:

smart Concrete
Whether a structure is intended for 
residential, industrial, or commercial 
use — concrete is a necessary and 
critical component of any building. 
Smart concrete is a recent development 
from the State University of New 
York at Buffalo and is not only 
stronger than traditional concrete, 
but can be monitored wirelessly for 
strain, stress, and damage before the 
concrete structure fails. With smart 
concrete, there will be no need for 

condo insider

The future of construction
 – Smart technology in building materials 

➔
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manual inspection or expensive embedded sensors. The 
composition of this new concrete can help in detecting 
areas where damage is present or likely to occur by 
using voltage monitors. These monitors allow for timely 
repairs which is ultimately safer and more cost effective. 
There are even current developments working to create 
a version of this smart concrete that can self heal when 
it comes in contact with water. The applications of this 
type of concrete are endless, as it requires no special 
setup or additions as smart concrete is premixed with the 
necessary material. 

smart Glass
The future of windows is right around the corner. Smart 
glass is a new technology that enables glass panels to 
alter its transmission properties based on a change to 
either voltage, heat, or light. When a high amount of 
light is applied, smart glass can dim itself and transition 
from transparent to translucent. Given that the glass 
can respond to a variety of different influences makes 
this smart material ideal for construction purposes. This 
glass can be used to replace static building envelopes, 
with the dynamic ability to respond to climate and adapt 

accordingly to save costs on electricity, 
heat, air-conditioning, and even the 
cost to buy and maintain traditional 
blinds and curtains. Smart glass is 
already being used by Boeing’s new 787 
Dreamliner.

self-healing Coatings
Self-healing coatings are a revolution-
ary product set to greatly impact build-
ing structures of all types. These coat-
ings are a polymer-based product that 
can be applied directly to a variety of 
material, which will repair themselves 
when influenced by heat, light, or water. 
The most interesting part about these 
coatings is they can be used on existing 
structures, creating self-healing proper-
ties for material such as metal, ceramic, 
paint, glass, and even concrete. Coat-
ings can be used to create building 
envelopes that can intrinsically correct 
damage such as scratches, cracks, and 
even utilize anti-corrosion properties. 
The application of coatings such as 
these can potentially save hundreds of 
thousands in repair and maintenance 
costs for property owners or managers.

With smart materials such as 
the above being introduced to the 
market, we are on track for safer, more 
reliable, and more durable structures. 
These structures can respond 
appropriately to the elements, monitor 
and repair themselves, and provide 
useful alternatives to older building 
components and forms of construction. 

condo insider

with smart materials such as the above being 
introduced to the market, we are on track for safer, 
more reliable, and more durable structures.
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ADVERTI S ING

http://www.mmgltd.com
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specs and rates

deadlines

production
requirements

advertising 
submission

Showcase your products and services to owners, boards of directors and 
property managers of Calgary condominiums. The CCI Review is one of the 
many benefits enjoyed by members of the Canadian Condominium Institute, 
South Alberta Chapter.

The CCI Review provides the following specifications to ensure the highest 
quality for ad reproduction:
• colours must be converted to RGB;
• minimum resolution of 300 dpi for all images;
• completed ad must be submitted as high resolution PDF or EPS;
• all ads, except full page ads, must have defining border on all sides;
• do not use crop marks;
• ensure all artwork is embedded and all fonts are set to outlines.

Please email your ad, with this form, to admin@ccisouthalberta.com. 
We will invoice you upon receipt.

companY 

conTacT name 

address 

pHone  emaiL 

cHoose ad siZe:

 Eighth page 3.39  x  2.40 inches $75

 Quarter page 3.39  x  5 inches $125

 Half page (VERTICal) 3.39  x  10.22 inches $250

 Half page (HoRIzonTal) 7.08  x  5 inches $250

 Full page 7.08  x  10.22 inches $400

Fall  September 30

Winter December 30

Spring april 30

Summer June 30

a

b

c

d

e

advertising

a
b

c

d

e

q eighth page q quarter page q half page v q half page H q full page

mailto:admin@ccisouthalberta.com
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