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If you take a moment to research 
job fairs or review the career paths 
that guidance counselors share 

with high-school students, you would 
be hard-pressed to find much on the 
topic of property management. Instead, 
it’s often described as an addition to the 
“main event,” such as real estate agent 
or asset manager.

Condos across Canada need 
more property managers in the field. 
Unfortunately, there are not enough to 
effectively support the current number 
of corporations and the constantly 
growing market. 

Property management can be a very 
rewarding career. As a growth industry, 
the sky’s the limit, from property 

By Angel-Marie Reiner

Creating a Career Path  
for Condo Managers

To attract new hires, those in leadership roles can collectively share success 
stories, promotions, and their personal growth journeys within the industry. 
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Proud Gold Sponsor of the Canadian Condominium 
Institute South Alberta Chapter
Finding the right insurance can be intimidating and confusing, so let us take the stress out 
of the process and help you make an informed risk strategy. In addition to protecting your 
investment, the BFL CANADA team can offer guidance focused around claims prevention, 
coverage education and bylaw review to property managers and condominium boards.

THE CONDO PROTECT ADVANTAGE
Our Condo Protect insurance package is designed to cover the risks faced by condominium 
corporations. It includes:

 – Eleven specifically designed coverages that exceed the Condominium Property Act 
requirements

 – Manuscript wording designed for condominiums
 – Access to more insurers than any other broker
 – Dedicated condominium proactive claims support unit
 – National Condominium team of 150+ people across Canada

FIND OUT HOW WE CAN HELP INSURE YOUR PROPERTY, CONTACT US
BFL CANADA Insurance Services Inc.
1-888-451-4132
albertarealestate@bflcanada.ca

Condominium Insurance Brokerage

BFL CANADA

(continuation from page 1) 
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administration to vice president of 
operations.

But in an industry that doesn’t 
necessarily promote itself as a 
career path, getting people to join 
the profession, including young 
professionals, requires a great deal of 
awareness, which is currently lacking. 
How can the industry collectively 
evolve and bring more attention to 
property management as a rewarding 
choice?

Condo managers oversee homes and 
communities to ensure they are in good 
working order— compliant, clean, and 
safe. Thinking of such responsibilities 
spotlights the critical aspect of this role, 
one that is often misunderstood.

Often, the perception is that condo 
managers work exclusively for the 
board of directors. The role can be 
seen as a bit of a “paper pushing” role 
when, in fact, there are various facets 
that shape the everyday reality of a 
condo manager—one that is far from 
dull. Knowing one is a trusted member 
of a community, invited into people’s 
homes, brings a sense of appreciation 

and accomplishment. Perhaps more 
people should understand this when 
considering joining the field.

To attract new hires, those in 
leadership roles can collectively share 
success stories, promotions, and their 
personal growth journeys within 
the industry. Social media is a great 
start, and one way to track views is to 
include meaningful hashtags, such as 
#wearehiring and #joinourteam.

Try and get front-and-centre at 
career fairs, held in regions across 
Ontario, including post-secondary 
institutions. When property 
management firms participate in 
them, this helps create awareness. Also 
focus on hiring co-op students from 
both high-school and post-secondary 
school. Posting a job as a property 
administrator in an institution’s 
job bank may help bring forward 
interesting candidates.

Another option is to hold virtual 
career sessions. Ideally, it will attract 
talent to your firm. However, looking at 
the larger picture, it may also help shine 
a light on the career. When sharing 

Mentorship is also a great way to transfer skills and knowledge in an industry where 
skilled condo managers are becoming more scarce, and the generations that follow are 
keenly interested in upping their skills.  

➔

http://www.ccisouthalberta.com
http://www.ccisouthalberta.com
mailto:administrator@ccisouthalberta.com
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with participants the process of becoming licensed, growth 
potential and salary expectations would be interesting 
topics to include.

Property management companies looking to attract the 
best talent should also focus on mentorship opportunities 
to promote the profession and help young people gain 
experience.

In fact, younger people entering the workforce crave 
mentorship opportunities. In the Colliers Post Pandemic 
Student Workplace Preferences Report this past summer, 
post-secondary students surveyed in Canada expressed 
what they value about the office. Strong bonds with mentor 
relationships and professional development figured highly 
into their preferences. The Deloitte Global 2022 Gen Z and 
Millennial Survey, which offers insight to attract and retain 
this talent, found the exact same sentiment, with additional 
insight into reverse-mentoring where young voices want to 
be listened to as well.

There are also many organizations looking for speakers 
to share perspectives on the industries they work within. 
They are a great place to connect with young professionals 
and those looking to make a career change. The Dream It 
— Be It program, for instance, from an organization called 
Soroptimist, partners business owners with secondary 

Creating a Career Path for Condo Managers

school female students to help them 
navigate career options. This group also 
holds a fair where students can learn 
about each mentor’s business.

Mentorship is also a great way to 
transfer skills and knowledge in an 
industry where skilled condo managers 
are becoming more scarce, and the 
generations that follow are keenly 
interested in upping their skills. 
Reaching out to vendors and partners 
and asking them to hold educational 
sessions or lunch-and-learns can 
help new hires better understand the 
many facets of property management 
and gain confidence to thrive and 
grow internally. Likewise, various 
organizations offer free or paid hybrid 
sessions for this same reason.

Finally, tapping into what drives 
future condo managers is key. As the 
Deloitte survey revealed, Gen Z and 
millennials are “deeply worried” about 
the state of the world and such issues 
like climate change, of which buildings 
are large contributors. As one example, 
the property management sector can 
empower this socially-minded group 
to become a part of driving change and 
mitigating greenhouse gas emissions in 
the built environment. Since this group 
also wants to work for an organization 
with purpose, one that cares about 
making a difference, try promoting 
those green initiatives and charitable 
events.

Collectively celebrating those who 
are currently in the condominium 
property management industry and 
welcoming with open arms those who 
are looking to join has never been a 
more crucial pursuit. 

(continuation from page 3) 

Mentorship is also a great way to transfer skills and knowledge 
in an industry where skilled condo managers are becoming more 
scarce, and the generations that follow are keenly interested in 
upping their skills.

http://www.ccisouthalberta.com
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At a Glance

FIRESIDE CHAT WITH THE EXPERTS ON
January 26, 2023  Fully Funded Reserves Vs. Partially Funded 

Reserves… do you know the difference?

February 23, 2023  Consequences of Licensed Managers and Brokers 
who do not follow the Regulations

March 30, 2023 Bylaw Enforcement

April 27, 2023  Insurance Regulations/Preventative 
Maintenance in condos

May 25, 2023 Ask a Lawyer

June 29, 2023 Networking Luncheon: Mix & Mingle Social

notice
CCI-SA has taken steps to 
support the temporary social 
distancing measures currently 
being implemented to arrest 
the spread of COVID-19.

Please check our website for 
updates on events as they 
become available.

!

City Ends Multiunit 
Toilet Rebate Program

COURSES
Currently, the CCISA Board has 
placed providing courses on hold. 
We encourage you to contact our 
administrator if your condominium 
corporation or organization is 
interested in hosting. A list of 
courses and descriptions may be 
found on our website. 

COURSES: 
CM101 and CM100 are returning in 2023 – Are you ready? 

The City of Calgary has ended the Multiunit Toilet Rebate Program on November 
1, 2022 and would like to thank all past participants of the program. 

The program ran for 16 years and helped multiunit residential building 
owners/tenants across Calgary to replace nearly 8,000 leaky, high volume flushing 
toilets with new WaterSense, high-efficiency toilets. To date, savings from these toilets 
have topped 200 million litres and counting. In addition to the expected water savings 
of replacing old toilets with high-efficiency toilets that use up to 75 per cent less water, 
many building owners reaped even greater water savings since many of the old toilets 
also had a leak, which was silently wasting hundreds of liters of water a day!

Even if your building has high-efficiency toilets, there are always things that can be 
done to continue to reduce water use. For instance, a regular inspection of suites for 
leaking fixtures can spot problems early and speed the time to repair. Also, faucets and 
showerheads are commonly not updated to high-efficiency fixtures and can also waste 
considerable amounts of water, even if they do not leak. Replacing these with high-
efficiency fixtures can reduce water use considerably.

To find out more about low water use fixture requirements for new or renovated 
suites visit Low water use toilets and faucets (calgary.ca)

https://www.calgary.ca/water/programs/low-water-use-fixture-requirement.html
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http://www.mcleod-law.com
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When Remediation  
is Required 

A recent decision from the Alberta Court of Queen’s 
Bench, Trevor Dunn v Condominium Corporation 
No 042 0105 and Celtic Management Services Inc., 

2022 ABQB 516,  serves as a useful reminder to Condo-
minium Corporation Boards and their Property Managers 
to ensure that when remediation is required pursuant to the 
Bylaws or the Condominium Property Act, the Board com-
mences that remediation without unreasonable delay, noise 
or other issues that inconvenience the Owners affected.

In Dunn, the Condominium Board was required to 
replace the roof of a condominium building due to water 
ingress in 2014. The contract with the roofing company 
stated that work was to take place from July 2014 to 

November 2014, but significant delays 
resulted in the work taking place from 
October 2014 to November 2015.

The Plaintiff (Mr. Dunn) owned the 
penthouse unit of the condominium, 
which he rented to a tenant. The tenant 
complained about noise, windows being 
boarded up, inability to access balcony, 
and heating issues during the roof 
construction. As a result, Mr. Dunn 
subsequently decreased the rent of the 
unit from $5,500 to $2,500 a month 
during construction and thereafter 

By: Kate Kozowyk, SVR Lawyers

➔

The roof repair was 
required under the 
CPA did not protect 
the CC from the 
unreasonableness of 
how the repairs were 
conducted.

Condo Case
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filed a Statement of Claim against the Condominium 
Corporation (the “CC”) and the Property Manager (the 
“PM”) for lost rent due to nuisance.

The Defendants (CC and PM) argued that the 
interference presented by the construction was trivial, and 
alternatively, that it was reasonable in the circumstances. 
The Court looked at the severity of the issues experienced 
by the Mr. Dunn’s tenant and concluded that they were far 
more than “trivial” or a “slight annoyance”. During the 
construction: 
• the Unit received little to no natural light due to windows 

being boarded up;
• banging, sawing, and foot noise on the roof every day;
• construction beginning every morning at 7 a.m. and 

continuing relentlessly;
• continued debris on the balcony preventing the tenant 

from accessing it at all;
• workers constantly looking into the windows that were 

not covered;
• temperatures in the Unit dropped below 18 degrees 

Celsius (in the winter) as the insulation on the roof was 
removed (which required the use of space heaters in the 
unit as a result); and

• the construction lasted more than three times the length 
originally contemplated.  
The CC argued that section 73(2) of the Condominium 

Property Act places a duty on a CC to keep the property 
in a state of good repair, and therefore the inevitable 
nuisance from the necessary construction was protected. 
The Defendants further argued that a clause of the 
Corporation’s Bylaws precluded the action. The clause 
stated: “Neither the Corporation nor its Board Members, 
shall be responsible to any Owner, Tenant or occupier  
of a Unit, for any damage or loss whatsoever caused by  
or to the person or property of any Owner, Tenant or 
occupier of a Unit.”

The Court dismissed both arguments. Firstly, the court 
stated that the Bylaw language did not apply when the 
claim was advanced in “nuisance”. Secondly, although 

condo insider

witnesses for the CC (from the 
construction company) did testify 
that there were several reasons for the 
delays (problems with obtaining the 
necessary roof anchors and doing the 
preparation work at the beginning of 
the construction; working through the 
winter months where the environment 
delays the progress; not having access 
to the roof prior to construction 
beginning; and 15 change orders) and 
testified that there was no work done 
that was unnecessary or inappropriate, 
the Court found that there was not 
enough evidence to show that the 
construction could not have proceeded 
in a different, more reasonable, less 
obtrusive manner. As a result, the fact 
that the roof repair was required under 
the CPA did not protect the CC from 
the unreasonableness of how the repairs 
were conducted.

The Court ultimately found the 
CC liable to the Owner for nuisance, 
and awarded the Owner a sum of 
$25,250 (the claim against the PM 
was dismissed, as they did not own or 
use the land from which the nuisance 
emanated and were therefore not liable 
for a nuisance claim).

This case is an important reminder 
that the CC has an obligation to 
commence repairs in a timely basis 
(where such repairs are required by the 
Bylaws or the CPA), that these repairs 
must be conducted reasonably and that 
the obligation to ensure both timely and 
reasonable repairs rests with the CC.

This case is an important reminder that the CC has an obligation to 
commence repairs in a timely basis (where such repairs are required 
by the Bylaws or the CPA), that these repairs must be conducted 
reasonably and that the obligation to ensure both timely and 
reasonable repairs rests with the CC.
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Efficient 
strategies for 

high performing 
buildings

At EXP, we specialize 
in the science of buildings.

exp com
EXPONENTIAL possibilities.

http://www.exp.com
http://www.fieldlaw.com
http://www.morrisonhershfield.com
mailto:mball@morrisonhershfield.com
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http://www.newconceptmanagement.com
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http://www.newconceptmanagement.com
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We deliver
uncompromising 
performance.

We are Entuitive.

ADVANCED PERFORMANCE ANALYSIS
BUILDING ENVELOPE 
BUILDING RESTORATION
BRIDGE ENGINEERING
CONSTRUCTION ENGINEERING 
FIRE ENGINEERING
PEDESTRIAN MODELLING
SPECIAL PROJECTS
STRUCTURAL ENGINEERING 
SUSTAINABLE BUILDING CONSULTING
TRANSPORTATION STRUCTURES
WOOD DESIGN SERVICES 

entuitive.com

VANCOUVER  |  CALGARY  |  EDMONTON  |  TORONTO  |  OTTAWA  |  NEW YORK 

http://www.entuitive.com
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Building Confidence. 
Together.

For more than 90 years, we’ve been a trusted insurance, risk management and 
consulting partner for businesses, communities and people around the globe. 
Customizing programs and solutions tailored to your needs. Driving better  
outcomes for your people and your organization. Helping you build  
the confidence to handle whatever comes next.

© 2022 Arthur J. Gallagher & Co.
Arthur J. Gallagher Canada Limited

AJG.com/ca    The Gallagher Way. Since 1927   

403.299.1692 | michael_arnold@ajg.com   

http://www.ajg.com/ca
mailto:michael_arnold@ajg.com
http://www.ajg.com/ca
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By Stephen Chesney

Uptick in Fraud a Wake-Up  
Call for Condos

In these economically trying times, as one would expect, 
fraud has been rearing its ugly head. Unfortunately, 
condominium corporations have increasingly become 

an easy target.
The reason condos have a metaphorical bullseye on them 

is likely due to the widespread knowledge of legislation that 
requires them to maintain large amounts of money in their 
reserve funds. This, in conjunction with board of directors 
who often do not have extensive education and experience on 
corporate governance issues, results in a recipe for disaster.

Types of fraud
Many years ago, there had been some major condominium 
frauds. While these large-scale schemes have obtained 
significant public attention, these swindlers are consistently 
developing new types of frauds on a smaller scale, which are 
preventable and can be detected in a timely manner.

The following three examples are types of fraud that 
could easily transpire.

Example One: A condominium corporation pays its 
suppliers by way of physical cheques. Suppliers can deposit 

the cheque from the condominium 
corporation by using a feature offered 
by its financial institution wherein 
it can simply take a picture of the 
cheque with their phone, thereby 
never actually visiting a bank branch 
or depositing the cheque by way of an 
ATM. A fraudster intercepts the cheque 
by somehow obtaining the envelope 
mailed to the supplier with the cheque 
in it (possibly from the Canada Post 
box). They change the payee and the 
amount and deposit the cheque either 
on their phone or at the bank into their 
own account. If the condominium 
corporation does not reconcile its bank 
statement in a timely manner, the fraud 
remains undetected for an extended 
period of time.

Example Two: A fraudster obtains 
the branch and bank account number 
of a condominium’s bank account. 
The fraudster sets up an automatic 
payment or electronic transfer out of 
the condominium’s bank account to 
their account (possibly a shell company 
used to redirect funds). Despite this 
charge appearing on the condominium 
corporation’s bank statement, it goes 
undetected as the monthly bank 
statements are not reconciled in a 
timely manner.

Example Three: The board 
of directors decides to invest the 

If the condominium 
corporation does not 
reconcile its bank 
statement in a timely 
manner, the fraud 
remains undetected 
for an extended period 
of time.

➔

What property managers, boards and financial advisors 
should do about it
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Discover the difference we make through:

 f Comprehensive property management 
solutions.

 f Property services and sited staff.
 f Integrated financial and  

communications systems.
 f Resident portal.
 f Credentialed vendors.
 f 24/7/365 customer care.
 f Net promoter score —  

your feedback matters.

Each of our talented, well-trained associates 
are part of a culture valuing continued local 
industry education. 

LEADING 
THE WAY IN 

CONDOMINIUM 
PROPERTY MANAGEMENT

Local Expertise | Trusted Advisors | Personalized Service

Call me today and learn more 
about the benefits we can  

bring to your community.

Avery Cox,  
Director Business Development

Avery.Cox@fsresidential.com 
587.393.1290

www.fsresidential.com/alberta Making a Difference. Every Day.

Whatever your vision is we’ll you get there. Your corporation is unique, and so 
are your needs. We tailor our services to your community to deliver results 
that maximize your investment.

Let’s work together and grow the value of your investment. 

mailto:avery.cox@fsresidential.com
http://www.fsresidential.com/alberta
http://www.fsresidential.com/alberta
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corporation’s reserve monies into a 
GIC or term deposit with a financial 
institution. Due diligence is not 
conducted on the financial institution 
with whom the condominium intends 
to invest and the funds are transferred 
electronically to the account number 
provided. Unfortunately, the financial 
institution is not legitimate, and the 
money is actually transferred into a 
fraudulent bank account.

Given this real and impending 
threat, it is imperative that every 
person involved with the financial 
administration of condo corporations 
do their part to prevent or at least 
reduce the risk of a financial crime 
being perpetrated. The management 
company, financial advisors (brokers) 
and the board of directors should 
develop, enforce and continually 
tighten internal controls to ensure that 
there is an efficient system in place to 
prevent fraudulent activity such as the 
ones described above.

The role of management
Given the extensive involvement of 
the management in the financial 
administration of a condominium 
corporation, it is crucial they develop 
a set of controls and ensure that those 
controls are consistently followed. The 
most vulnerable processes that require 
protection include the collection of 
revenues (mainly common elements 
assessments), the payment of all 
invoices, and the investing of the 
reserve funds.

Management should implement a 
procedure that requires all revenue be 
deposited to the corporation’s bank 
account only, and not deposited to  
any other individual or company’s  
bank account.

Management should ensure that review processes are 
in place to confirm that invoices are legitimate before 
paying them and that payments are actually received by the 
intended vendor.

Bank accounts need to be reconciled at a minimum each 
month upon receipt of bank statements, but ideally more 
frequently. Any discrepancies or suspicious activity needs 
to be investigated immediately. If fraud is suspected, the 
bank and/or the police should be notified immediately. The 
longer it takes to report, the less likely it is that stolen funds 
will be recovered.

Management should ensure they receive and review 
relevant documentation from financial advisors (as 
outlined further below).

Management should conduct due diligence on all 
institutions with whom the corporation is investing. Even 
if directed by the board of directors, management should 
ensure the integrity of the financial institution before 
making any transfers. A thorough investigation should be 
conducted of the financial advisor and financial institution, 
especially if a higher than market value rate of return has 
been offered.

The role of financial advisors
Financial advisors, such as investment brokers, 
often provide guidance and subsequently facilitate a 
condominium’s investments, resulting in a flow of funds 
that is susceptible to fraud. It follows that safeguards at 
each stage of the investment process will decrease the 
likelihood of misadventure or, at worst, limit the extent of 
the wrongdoing.

First, there is the decision of where to invest. Part of 
the reason that there are legislative restrictions on the use 
of condominium funds is to protect the corporation. As 
such, it is important in the context of mitigating risk that 
financial advisors to condominiums are educated and assist 
the condominium with complying with the applicable laws.

Once a decision is made as to where to invest funds, there 
needs to be a process in place to ensure that the investment 
is legitimate and that the money is properly received by the 
financial institution facilitating the investment.

Financial advisors should then provide written 
confirmation for each investment in a timely manner and 
send monthly statements to the management or to the 
board of directors (if self-managed).

condo insider

Management should implement a procedure that requires 
all revenue be deposited to the corporation’s bank 
account only, and not deposited to any other individual 
or company’s bank account.

➔
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The board of directors’ role
The board may be in the best position to protect the 
corporation as they can oversee all of the processes and 
insist that controls be enforced. It would be ill-advised for 
the board of directors to simply rely on management, instead 
of using their mandate to affect corporate governance and 
to ensure the implementation of appropriate safeguards. For 
example, the board should endeavor to:

• Review the full financial statement package provided by 
management each month and ensure the bank accounts are 
reconciled and that the reconciling items are accurate and 
understandable.

• Review the payment process and ensure that payments 
are made to legitimate suppliers and cheques are only signed 
with proper support.

• Consistently monitor management to ensure all controls 
are followed.

An auditor’s role
An auditor cannot and should not be relied on to uncover 
fraud. Moreover, financial audits are not designed or 
intended to detect fraud.

condo insider

Since condo auditors only begin 
their work after the end of every fiscal 
year, waiting for the auditor to detect 
fraud is not reasonable and will simply 
be too late. Pro-active conduct and 
vigilance throughout the year by the 
above-noted personnel can mitigate the 
damage of a fraud.

There is really no excuse for 
stakeholders in the condominium 
industry to be complacent. Use 
this opportunity to assess your 
condominium’s processes and ensure the 
appropriate checks and balances are in 
place at all levels to ensure that the hard-
earned money of the condominium’s 
owners remain where it is supposed to be, 
in the corporation’s bank accounts.

Reprinted with permission from:  
Stephen Chesney, F.C.P.A , F.C.A., 
Partner,  Yale PGC, LLP Chartered 
Professional Accountants 

http://www.prostarrestoration.ca
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INDIVIDUAL MEMBERSHIP
Laura Mrochuk

Maureen Hendry

Linda Faulkner

Mark Burnaby

Mark Barnaby

Christopher Wickens

Deborah Bradford

Guoying Jiang

Jim Van Iderstine

Debbi McDonald

James  Jay

Terry Gibson

Marie Templeton

Barry Rosenfelt

Robert MacLeod

Jack Kotyk

Ernie Johnson

Bruce Blight

John Burton

Therese Cooke

Mairead Walsh

Gail McDermott

Suzanne LeValley

Michelle Lucente

Shannon Walker

Maria Mulcahy

Laura Lowry

Warren Barker

Byron Preston

Cathy Robinson

Frits Pannenkoek

Tom Young

Mark Hambridge

Pamela Armstrong

Habiba Elahee

Teresa McDonald

Howard deGa

Tracy Schuhart

Pamela Friesen

Donna Saari

Darwin Hoimyr

Phil Rosenzweig

Cassandra Nowak

Brian Boyle

Karen Bremner

Christine Stevenson

Tania Fraser

Deborah Bradford

Janice Dickin

Joan McCallum

Maureen  Jenkins 
Pender

Lisa Wood

Welcome to new members
Individual Member
Phil Rosenzweig
Cassandra Nowak
Brian Boyle
Karen Bremner
Christine Stevenson
Tania Fraser
Deborah Bradford
Janice Dickin
Joan McCallum
Maureen Jenkins Pender
Lisa Wood

Professional Member
Eleanor Kidder, Kidder & Company 
Real Estate Property Management

Maria Bartolotti, New Concept  
Management Inc.

Michael Gibson, Miller Thomson LLP

Nadia Freese, 247 Restoration

Dianna Adams, Alberta Fire & Flood

Lisa McGrath, LPM Enterprises

Dionne Levesque, Scott Venturo 
Rudakoff LLP

Terry Brown, Taycon Consulting Inc.

Jeff Wreschner, McLeod Law LLP

AJ Slivinski, Mayfield Management 
Group Ltd.

Ron Kellam, Kellam Berg Engineering 
& Surveys Ltd.

Condominium Corporation Members
Park Place (Condominium Corporation 
#1310141)

Eau Claire Estates (CP# 8310913)

Country Lane Estates CC 0311515

Oakfield Park Villas No. 0413768

Varsity Towers (OCP# 8912018 OP)

Braeburn Village (CC 7810487)

Stella Nova (CP#: 0414396)

Fish Creek Ridge II /7911483

Champagne Condominium (CC#: 1311832)

River Reach Condominium  
(Corp No. 1312207)

Whitmire Villas (CCN 9910542)

Christie Point CC#9512707

Park Point #1811544

Evergreen Village (CP 8911305)

Peacekeepers CC No 0614675

Agora Condominiums (CP 0010282)

Coachway Green CP8211095

Loren CC#: 0710985

Heritage Bay CC #8010872

Legacy Village - Condominium  
Corporation 0112651

Business Partner Member
Jodi Scarlett, ProStar Cleaning  
& Restoration

Julie Visser, ServiceMaster Restore  
of Calgary A Division of Ordman 
Corporation

Nadine Buchanan, Charter Property 
Management

Jody Roberts, SIS Supply Install  
Services Ltd

Jodena Rogers, Emerald Management  
& Realty Ltd

Samantha Snoek, Astoria Asset 
Management Ltd.

Holly Yuzwa, Magnum York Property 
Management / Associa

Stephen Cassady, 247Condo

Stephen King, Fort Sands Construction

Mandie Barker, Avison Young Real Estate 
Management Services, LP

Lauren Larre, FirstService  
Residential Calgary

Luka Milidragovic, Morrison Financial 
Services Limited

Cam Brown, Taylor Construction

Michael Arnold, Gallagher Insurance

Blaine Gillam, Perpetuity Security 
Consulting Inc.

Jamie Shima, Pivotal Property 
Management Inc.

Mickey Pendergast, Schooley Mitchell

cci south alberta chapter members AS OF DECEMBER 9, 2022
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Agora Condominiums (CP 0010282)

Avenue West End / CC1711770

Braeburn Village (CC 7810487)

Carefree Resort (CP 8621413)

CC# 9510648 Southridge Village Mall 648

CC#: 8311933 o/a Madison Heights 

Champagne Condominium (CC#: 1311832)

Christie Point CC#9512707

Coachway Green CP8211095

Colonial House (CP 9811329)

Condominium Corp #0312860

Copperwood III

Country Lane Estates CC 0311515

Courtyard / CC9011495

Creekside Village CCN 1311195

Eau Claire Estates (CP# 8310913)

Evergreen Village (CP 8911305)

Fairway Village Condominiums  
(CC# 9910225)

Fish Creek Ridge II /7911483

Five West Phase II (CC#: 0715974)

Gateway South Centre CC #0614475

Gladstone Village (931 2049)

Groves of Varsity CC # 141 1334

Heritage Bay CC #8010872

Legacy Village - Condominium 
Corporation 0112651

Loren CC#: 0710985

Manor Homes of Inverness (Site 1)/ 
9610460

Mesa at Crystal Shores 9840  CC No, 
0510521

North Park Phase 2 (CC#: 8310851)

Norwood Grande

Oakfield Park Villas No. 0413768

Park Place (Condominium Corporation 
#1310141)

Park Point #1811544

Peacekeepers CC No 0614675

Pine Pointe Place (CP 982 0328)

Poplar Green (CC#: 0012525)

Redberry Ridge Condominium (CC# 
0915066)

River Reach Condominium (Corp No. 
1312207)

Riverfront Pointe / CN: 0915127

Rosewood Estates/7910811

Roxboro House (CC: 7810681)

Sanderson Ridge Condominium 
Corporation/ 091 2007

Scenic Gardens Condominiums #9410573

Sheep Creek View Condominium  
(CC#: 0910178)

Sierras of Country Hills (CP 0012058)

Sierras of Tuscany

Southridge Village Mall (CC#: 9512009)

Stella Nova (CP#: 0414396)

Stonewater Corporation /CN: 0714707

Sunrise Heights Villas (CC#: 0811379)

Sunvale Place Villas (Condo Corp#: 1513108)

The Owners Condominium Plan 9210296

The Park (CC 1513105)

The Tudors at the Landings (CP 0311055)

The View at Sunrise (CC#: 0712458)

Varsity Towers (OCP# 8912018 OP)

Villas at Parkview Estates CCP# 9413081

Westchester Pointe Garden

Whitehorn Village Retirement Residence 
(CP 0210329)

Whitmire Villas (CCN 9910542)

CONDOMINIUM CORPORATION MEMBERSHIP 

mailto:admin@ccisouthalberta.com
http://www.ccisouthalberta.com
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 ■ ACCOUNTING/BANKING/FINANCE

 Organization Name Phone Email

Condominium Financial Jim Critchley (403) 669-9516 jimcritchley@condominiumfinancial.com

CWB Maxium Financial Pierre Sauve 1 (800) 3795-888 ext. 399 Pierre.Sauve@cwbmaxium.com

Morrison Financial Services Limited Luka Milidragovic (416) 391-3535 ext 111 luka@morrisonfinancial.com

 ■ BUILDING SCIENCES/ENGINEERING/RESERVE FUND STUDY

 Organization Name Phone Email

Entuitive Corporation Adrian Breitwieser  (403) 870-6735 adrian.breitweiser@entuitive.com

EXP Services Inc. Johnathon Bain  (403) 5196084 johnathon.bain@exp.com

HGC Engineering Ian Bonsma (587) 441-1583 ibonsma@hgcengineering.com

JRS Engineering Mike Dietrich (403) 615-6619 mdietrich@jrsengineering.com

Kellam Berg Engineering & Surveys Ltd. Ron Kellam (403) 640-0900 rkellam@kellamberg.com

Keller Engineering Andree Ball (613) 224-1594 aball@kellerengineering.com

Morrison Hershfield Tara Ersser (403) 246-4500 tersser@morrisonhershfield.com

Motus Consult Ltd. Marty Deemter (403) 836-1144 mdeemter@motusconsult.ca

Read Jones Christoffersen Stacey McDougall (403) 993-2276 smcdougall@rjc.ca

Read Jones Christoffersen Ltd. Ryan Coles (403) 338-5818 rcoles@rjc.ca

Reliance Asset Consulting Inc. Daniel Jablonski (587) 880-2659 dan@relianceconsulting.ca

Taycon Consulting Inc. Terry Brown (403) 519-2693 terrybrown@shaw.ca

 ■ CONDOMINIUM LAWYERS

 Organization Name Phone Email

Carbert Waite LLP Michael Bokhaut (403) 850-1316 bokhaut@carbertwaite.com

Code Hunter LLP Ben Frenken (403) 716-2380 ben.frenken@codehunterllp.com

Field LLP Gordon Van Vliet (403) 260-8523 gvanvliet@fieldlaw.com

Hendrix Law Niall Burke (403) 269-9400 ext 230 niallburkebl@gmail.com

Hendrix Law Denise M. Hendrix (403) 269-9400 dhendrix@hendrixlaw.ca

HMC Lawyers LLP Kirk Mason (403) 261-3327 kmason@hmclawyers.com

McLennan Ross LLP Jennifer Biernaskie (403) 543-9120 jennifer.biernaskie@mross.com

McLennan Ross LLP Madyson Dietrich (403) 303-0152 madyson.dietrich@mross.com

McLeod Law LLP Heather Bonnycastle (403) 873-3703 bonnycastle@mcleod-law.com

McLeod Law LLP David Cumming (403) 225-6402 dcumming@mcleod-law.com

PROFESSIONAL AND BUSINESS PARTNER MEMBERSHIPS

➔
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 ■ CONDOMINIUM LAWYERS

 Organization Name Phone Email

McLennan Ross LLP Jennifer Biernaskie (403) 543-9120 jennifer.biernaskie@mross.com

Miller Thomson LLP Michael Gibson (780) 429-9733 mgibson@millerthomson.com

Scott Venturo Rudakoff LLP Stuart Gray (403) 231-8208 s.gray@svrlawyers.com

Carbert Waite LLP Michael Bokhaut (403) 850-1316 bokhaut@carbertwaite.com

Code Hunter LLP Ben Frenken (403) 716-2380 ben.frenken@codehunterllp.com

Field LLP Gordon Van Vliet (403) 260-8523 gvanvliet@fieldlaw.com

HMC Lawyers LLP Kirk Mason (403) 261-3327 kmason@hmclawyers.com

McLeod Law LLP Heather Bonnycastle (403) 873-3703 bonnycastle@mcleod-law.com

McLeod Law LLP David Cumming (403) 225-6402 dcumming@mcleod-law.com

McLeod Law LLP Laurie S. Kiedrowski (403) 225-6413 kiedrowski@mcleod-law.com

McLeod Law LLP Daniel MacAulay (403) 254-3857 dmacaulay@mcleod-law.com

McLeod Law LLP Stephanie Whyte (403) 278-9411 SWhyte@mcleod-law.com

McLeod Law LLP Jeff Wreschner (403) 254-3837 jwreschner@mcleod-law.com

Miller Thomson LLP Roberto Noce (403) 298-2439 rnoce@millerthomson.co

Scott Venturo Rudakoff LLP Kate Kozowyk  k.kozowyk@scottventuro.com

Scott Venturo Rudakoff LLP Dionne Levesque (403) 231-3459 D.Levesque@svrlawyers.com

Scott Venturo Rudakoff LLP John McDougall (403) 231-8206 j.mcdougall@scottventuro.com

 ■ CONDOMINIUM/ PROPERTY MANAGEMENT

 Organization Name Phone Email

Avison Young Real Estate Management Services, LP” Mandie Barker (403) 571-4254 mandie.barker@avisonyoung.com

Century 21 Maximum c/o Devereaux  
Property Management Services Ltd Bill Hogg (403) 346-0021 devpropmgt@gmail.com

Charter Property Management Nadine Buchanan (403) 800-0292 nadine@charterpm.ca

Condo Relief Consulting Paula Martin (403) 831-6820 paula@condoreliefconsulting.com

Converge Condo Management Dana Bouwman (780) 394-2056 dana@convergecondo.com

Diversified Management Southern Joanne Sieb  jsieb@divsouth.com

Emerald Management & Realty Ltd Jodena Rogers (403) 237-8600 jrogers@emeraldmanagement.com

FirstService Residential Calgary Lauren Larre (403) 463-2064 lauren.larre@fsresidential.com

Guardian Advisory Group Charles Starke (403) 374-2546 info@guardianag.ca

Integrity Condominium Management Ltd. Chris Cook (587) 227-0913 chris@integritycondo.ca

Jems Condo Management Ltd. Dara Devore (403) 928-2719 dara@jemscondo.ca

Kidder & Company Real Estate Property Management Eleanor Kidder (403) 830-8636 eleanor.kidder@gmail.com

Larlyn Property Management Ltd. Michael Holmes (403) 693-0022 mrholmes@larlyn.com

Lenyx Corp. Carlos Giovanazzi (587) 475-8800 CGiovanazzi@lenyxcorp.ca

Magnum York Property Management / Associa Holly Yuzwa (403) 294-0411 hyuzwa@magnumyork.com

Mayfield Management Group Ltd. AJ Slivinski (780) 451-5192 aj@mmgltd.com

Monday Management nc. Pamela Wilson (403) 546-4292 pwilson@mondaymanagement.ca

cci south alberta chapter members AS OF DECEMBER 9, 2022
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 ■ CONDOMINIUM/ PROPERTY MANAGEMENT

 Organization Name Phone Email

New Concept Management Inc. Maria Bartolotti (403) 398-9528 maria@newconceptmanagement.com

New Leaf Properties Ltd. Steve Osmond (403) 910-6480 Steveo@newleafproperties.ca

Parterre Property Services Inc. Dwayne Ropchan (403) 241-2162 dropchan@parterreproperty.ca

Pivotal Property Management Inc. Jamie Shima (780) 701-4300 jamie@pivotalpm.ca

Prairie Management & Realty Inc. Andrew Fulcher (403) 995-2810 andrew@prairiemanagement.ca

Rancho Realty (1975) Ltd. Natalia Beilin (587) 779-5215 natalia.beilin@ranchogroup.com

RC Condo Management Amy Breznik (403) 317-4555 info@rccondomanagement.com

Red Key Realty & Property Management Laura Henriksen (403) 340-0065 laura@redkeyproperties.ca

Sunreal Property Management Ltd. Callie Voytechek   (403) 343-0200 Cvoytechek@sunrealgroup.com

Taylor Construction Cam Brown (403) 244-5225 office@taylorconstrution.ca

Three by Three Inc. Abbie Thurgood  (587) 703-3311 Hello@threebythree.ca

Urbantec Property Management Inc. Tim Erickson (403) 971-1511 tim@urbantec.ca

Astoria Asset Management Ltd. Samantha Snoek (403) 948-0337 samantha.s@astoriamanagement.ca

Quarter Park Management Jason Ager (403) 852-5096 jason.ager@quarterpark.com

 ■ CONDOMINIUM/ PROPERTY MANAGER

 Organization Name Phone Email

Quarter Park Management Jason Ager (403) 852-5096 jason.ager@quarterpark.com

 ■ CONSULTING

 Organization Name Phone Email

Bylaw Consultants Gary Caouette (587) 991-0959 bylawconsultants@gmail.com

Go West Valuations Corp.  Pete West (403) 680-5050 info@gowestcorp.com

LPM Enterprises Lisa McGrath (403) 477-7254 Lisa@lpmenterprises.net

Skyline QS Consultants Ltd. Maeve Duggan (833) 390-1040 info@skylineqs.ca

 ■ DEVELOPER

 Organization Name Phone Email

Blue Jean Property Management Charlene Francis (403) 536-7080 cfrancis@bluejeanpm.com

 ■ INSURANCE/INSURANCE APPRAISERS

 Organization Name Phone Email

BFL CANADA Insurance Services Inc. Sherry Bignell (403) 398-2421 sbignell@bflcanada.ca

Gallagher Insurance Michael Arnold (403) 299-1692 Michael_Arnold@ajg.com

HUB International Insurance Brokers Jason Stallard (403) 510-8493 jeff.alderman@hubinternational.com

Normac Appraisals Ltd. Omar Khan (403) 918-6566 omar@normac.ca

PROFESSIONAL AND BUSINESS PARTNER MEMBERSHIPS
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 ■ SERVICE PROVIDER

 Organization Name Phone Email

247 Restoration Nadia Freese  nkatz@247restoration.ca

247Condo Stephen Cassady (403) 770-2939 stephen.cassady@247condo.com

Abris Construction Calgary Lindsay Boon (403) 629-3474 lindsay@abrisconstruction.com

Alberta Fire & Flood Dianna Adams (403) 204-2259 dadams@abff.ca

Alberta Indoor Comfort Mike Berezowski (403) 230-2691 mjb@albertaindoorcomfort.com

Canstar Restorations Ryan Bedford (403) 312-6674 rbedford@canstarrestorations.com

Condo Document Inspection Centre Inc Nina Bhasin (403) 228-6770 nina@cdicinspections.com

Fire Ant Contracting Ltd. Sara Bushnell (403) 312-5995 ed@fireantcontracting.com

First Onsite Melissa Kesegic (403) 312-2975 melissa.kesegic@firstonsite.ca

Fort Sands Construction Stephen King (403) 604-5678 sking@fortsands.com

Fountainhead Mechanical Inc. Bob Henry (403) 702-6900 info@fountainheadmech.ca

Get Quorum Mark DiPinto 1 (877) 353-9450 mark@getquorum.com

Hank’s Plumbing & Gasfitting LTD. Kevin Lott (403) 998-7924 kevin@hanksplumbing.com

Harding’s Painting  Matt Whiteley (403) 700-6770 matt@hardingspainting.com

Lydale Construction Denise Kendrick (403) 571-1200 dkendrick@lydale.com

Mircom Mark Joudery (403) 462-1778 mjoudrey@mircomgroup.com

Moby, a Division of Western Fibre  
Communications Corp. Boaz Shilmover  ap@getmoby.com

Oaktree Carpets and Flooring Kevin Williams (403) 919-9477 kevin@oaktreecarpets.com

Perpetuity Security Consulting Inc. Blaine Gillam (403) 973-5502 info@perpetuitysecurity.com

Pro Property Services Inc. Michael Baker (403) 890-5296 michael@proproperty.ca

ProStar Cleaning & Restoration Jodi Scarlett (403) 695-1082 reception@prostarcleaning.com

Rocky Cross Construction North/DKI Ryan Thelwell (587) 888-9805 rthelwell@rccn.ca

Schooley Mitchell Mickey Pendergast (403) 875-4777 mickey.pendergast@schooleymitchell.com

ServiceMaster Restore of Calgary  
A Division of Ordman Corporation Julie Visser (403) 287-7700 julie.visser@smcalgary.com

Servpro Calgary Kai Hochhausen (403) 671-6409 khochhausen@servprocalgary.com

SIS Supply Install Services Ltd Jody Roberts (403) 640-1334 jodyr@sisltd.ca

The Restorers Group Inc Jonathan Maynard (403) 462-6633 jonathanm@restorersgroup.ca

Todd Brand Consulting Todd Brand (403) 608-2710 toddbrand@hotmail.com

PROFESSIONAL AND BUSINESS PARTNER MEMBERSHIPS
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specs and rates

deadlines

production
requirements

advertising 
submission

Showcase your products and services to owners, boards of directors and 
property managers of Calgary condominiums. The CCI Review is one of the 
many benefits enjoyed by members of the Canadian Condominium Institute, 
South Alberta Chapter.

Advertising in the CCI Review is now even easier! Please go to  
https://conventionall.swoogo.com/ccisa_review22-23 and complete the 
online form. With your contact information, ad size, and the edition(s) you 
would like your advertisement to appear in selected, you directly upload 
the advertisement and an invoice/receipt is generated immediately. By 
streamlining the process CCI South Alberta is able to better mitigate a 
timely delivered newsletter quarterly! Questions or concerns, can be 
forwarded to: admin@ccisouthalberta.com.

The CCI Review provides the following specifications to ensure the highest 
quality for ad reproduction:
• colours must be converted to RGB;
• minimum resolution of 300 dpi for all images;
• completed ad must be submitted as high resolution PDF or EPS;
• all ads, except full page ads, must have defining border on all sides;
• do not use crop marks;
• ensure all artwork is embedded and all fonts are set to outlines.

 Eighth page 3.39  x  2.40 inches $75

 Quarter page 3.39  x  5 inches $125

 Half page (VERTICAL) 3.39  x  10.22 inches $250

 Half page (HORIZONTAL) 7.08  x  5 inches $250

 Full page 7.08  x  10.22 inches $400

 Fall August 30 September 30

 Winter November 30 December 30

 Spring March 30 April 30

 Summer May 30 June 30

a

b

c

d

e

newsletter advertising

a
b

c

d
e

 EDITION SUBMISSION DEADLINE DISTRIBUTION

 https://ccisouthalberta.com/sites/default/uploads/files/CCI_SA-Sponsorship2022-2023-FINAL.pdf
SPONSORSHIP 
OPPORTUNITY

mailto:admin@ccisouthalberta.com
https://conventionall.swoogo.com/ccisa_review22-23
https://ccisouthalberta.com/sites/default/uploads/files/cci_sa-sponsorship2022-2023-final.pdf
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