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Ryan Coles

Message from the President

This is usually the time we are 
planning our CCI South AB AGM for 
September, and lining up another great 
series of luncheons, evening sessions 
and ever growing ACR Conference. 
Instead we are working on things like a 
continuing series of webinars, for which 
we hope you will continue to support 
by way of a nominal fee going forward. 
We offered a few for free, but we are in 
need of raising some funds to cover our 
operations costs, as free services isn’t 

As I write this message, the thermometer has finally hit 
30° C for the first time this year and I’m loving it. I hope 
you’re all getting outside and enjoying the warm weather 
we’ve been waiting for. Hopefully you aren’t recovering 
from flood or hail damage from all the deluges we’ve had 
this year. Another major hit to the insurance industry is not 
what we need right now. Personally, I’ve been working away 
at repairs to a small basement flood in my own home from 
that nasty June 13 storm.
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• 	To keep updated on chapter events;

• 	To receive updates on industry news 

and condominium related issues;

• 	To network with other CCI South 

Alberta members;

•	 To sign up for future CCI events.

join our 
mailing list

CCI South Alberta Chapter

My primary goal as the 
president is to continue 
to grow our membership, 
with special emphasis on 
condo owners. They are 
the ones who we are all 
here to better serve. 

something that is sustainable for our 
organization. At this time, our Board is 
reviewing our options for the AGM and 
annual Board of Directors election. We’ll 
keep you appraised as we move forward. 
We are thrilled that the ACR Conference 
2020 is going ahead, albeit virtually this 
year. I encourage you all to continue 
your support and to help spread the 
word on this info-filled event that is also 
filled with networking opportunities.

In our previous newsletter, I 
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Canadian Condominium Institute  
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Contact us 
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The voice of  
condos in Canada
Formed in 1982, the Canadian Condominium 
Institute is a national, independent, non-
profit organization dealing exclusively with 
condominium issues and representing all 
participants in the condominium community

Our mission
To lead condominium owners and industry 
members through education and advocacy 
with integrity and professionalism.
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Message from the President

Stay Informed!
Keep up with the 
latest condo industry 
news and updates.

ccisouthalberta.com

mentioned a number of stakeholder 
meetings our Board has been involved 
with recently, and the action has not 
stopped. We continue to be involved 
with meetings with the government and 
related associations around insurance, 
prompt payment legislation, the City 
of Calgary Building Maintenance 
Bylaw, and of course RECA and the 
forthcoming actions on licensing of 
condominium property managers and 
education of the same. We’ve been 
so busy that we had an extraordinary 
Board meeting in July just to cover all 
the recent happenings. We typically 
take a couple months off in the summer, 
however instead we are currently 

engaged in putting several of our 
Board member’s names forward for the 
various committees related to RECA’s 
Condominium Manager Regulation 
Consultation that is set to happen 
between August and November. We 
continue to represent all our CCI South 
AB members across many avenues.

Lastly, thank you to all of our 
members and sponsors who have signed 
up again to support our chapter for the 
upcoming year. Share the good word 
and help us make our CCI community 
stronger. As always, feel free to reach out 
if you want ot become more involved 
and volunteer on one of our many 
committees.

Ryan Coles
CCI South Alberta Chapter, President

http://www.ccisouthalberta.com
mailto:administrator@ccisouthalberta.com
http://www.ccisouthalberta.com
mailto:admin@ccisouthalberta.com
http://www.ccisouthalberta.com
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At a Glance

Speedy Board Meetings  
Date TBA (11:30am - 12:30pm) registration online via website

Implementing Electric Vehicle Charging in Existing 
Condominiums and Apartments   
August 27, 2020

Rewards and Pitfalls of Self-managing a 
Condominium: What you should know  
Date TBA

Creating Good Working Relationship with Boards 
and Managers and service provider contracts
Date TBA

notice
Webinars

EVENT:  ACR Conference 2020.  
Friday, November 6, 12pm to 4pm. 
Saturday, November 7, 9am to 12:30pm

CCI-SA has taken steps to support the 
temporary social distancing measures 
currently being implemented to arrest 
the spread of COVID-19.

Please check our website for updates 
on events as they become available.

!

http://www.purerestoration.ca
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condo exchange

By Maria Bartolotti, ACCI, FCCI, Owner of New Concept Management Inc.

Handling mental illness 
concerns in condos

condo exchange

Q: Is there anything we can do for a neighbour in 
our condo who seems to be suffering from de-
pression or some other sort of mental illness?

A: This is an important topic that I’ve previously 
written about and that continues to come up as a 
discussion point at board meetings. 

First, we must understand what mental health is. 
Generally, this includes our emotional, psychological 

and social well-being and it affects how we think, 
feel, and act. Mental health is important at every 

stage of life from childhood and adolescence 
through adulthood. 

Condo boards and management companies 
will find that they will at some point 
have to address mental health illness and 
psychological disorders among their condo 
residents as part of their daily tasks. This is 
unavoidable!

As a manager, I can tell you from personal 
experience that dealing with an individual 

who has a mental health illness can be 
very difficult and exhausting. 

I understand that most 
managers are not trained 

and/or equipped in the 
area of dealing with 
mental health issues, but 
as managers and condo 
boards — and just as 
a good neighbour — I 

think it’s important to 

have an understanding on what it is and 
know how to handle concerns that may 
arise from someone who has a mental 
health illness. 

So what can you do to help in this 
situation? 

Be supportive, it doesn’t hurt or 
cost anyone to show some compassion 
towards one another. Kindness goes 
a long way even in the toughest of 
situations. Trust me, I know, it’s not 
always easy being a condo manager and 
I face a lot of challenges in my industry 
every single day. In fact, I’m thinking 
about writing a book. 

If someone has disclosed that they 
have a mental health issue. See how 
you and the board can accommodate 
their situation. Every condominium 
in Alberta has a duty to accommodate 
an owner with a disorder, whether it 
is a physical or mental one up to the 
point of undue hardship and upon 
request. The obligation is set out in 
the Human Rights Code (the “Code”). 
The assessment of undue hardship is 
usually limited to considerations of 
any significant financial impairment to 
the condominium or health and safety 
concerns, but on rare occasions, the 
courts have considered the effect on the 
other residents. ➔

Every condominium in Alberta has a duty to accommodate an 
owner with a disorder, whether it is a physical or mental one up 
to the point of undue hardship and upon request. 
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Gather as much information as possible regarding the 
nature of the disability and the request for accommodation 
from the owner, caregiver or family member. It goes 
without saying, but keep the information confidential. 

Most importantly, act in good faith in reviewing the 
request for accommodation and accept it unless there is 
a legitimate reason for denial. You may want to seek legal 
counsel and or review the Human Rights Code. 

As an owner with a diagnosed mental health disorder, 
don’t be afraid to reach out to your elected management 
company for assistance. It’s also your obligation to provide 

condo exchange

as much information as reasonably 
possible and cooperate in the process of 
accommodation. Further, you should 
be willing to participate in discussions 
and solutions to better your living 
environment. 

Mental Health is not easy on anyone 
involved, especially that individual. 
So don’t be so quick to judge; patience, 
kindness and compassion go along way. 

Until next time … 

Condo boards and management companies will find 
that they will at some point have to address mental 
health illness and psychological disorders among their 
condo residents as part of their daily tasks. This is 
unavoidable!

mailto:adrian.breitwieser@entuitive.com
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➔

condo insider

Simple tips to mitigate risks in condos

By Teresa Girardin R.C.M., Condos Plus Property Management

Insurance Risk Management

With ever rising insurance premiums on Con-
dominium Corporation’s the best thing that 
Condominium Corporations can do is manage 

the risk.
Risk management shows insurance carriers that the 

corporation is doing everything they can to avoid the need 
to file an insurance claim.

Ways that risk can be managed can include such things 
as reporting dangerous conditions, repairing leaks as soon 
as they are found and knowing where the shut off valves are 
for water in your unit.

Identifying the location of the shut off valves can be the 
difference between the water continuing to flood your unit 
or stopping the water from creating further damage.

Check your fuse panel. Is it properly labeled? Try testing 
the breakers or fuses one at a time to make sure they are 
properly labeled.

Are there shut off valves on your toilets? Test them to 

make sure they are not seized. Does 
your unit have an individual shut off 
that allows you to shut the water off to 
your unit without having to shut the 
water off to the entire block? If you 
do not have an individual shut off it is 
suggested that you have one installed 
the next time you have a plumber in 
your unit to attend to repairs.

Do you have a gas powered furnace? 
When was the last time you had it 
serviced. Furnaces should be checked 
and serviced yearly. If you have not 
done this in a while it would be wise 
to have it done. Many providers 
that service such units offer yearly 
maintenance contracts that ensure your 
system is working properly every year.

Dryer vents often get clogged with 
lint etc. Keep the duct work that leads 
to the outside vent cleared.  The most 
common cause of house fire is related to 
the clothes dryer.

When you are on vacation do you 
have someone coming to your unit 
to check and make sure everything 
is okay? Make sure they check the 
basement every time as a leak in a pipe 
in the basement could go unnoticed 
and cause excessive damage.

When purchasing a new washing 
machine remember to purchase new 
hoses. Old hoses can become brittle and 
leak or blow due to high water pressure 
within them.

Dryer vents often 
get clogged with lint 
etc. Keep the duct 
work that leads to 
the outside vent 
cleared.  The most 
common cause of 
house fire is related 
to the clothes dryer.
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condo insider

Watch for dangerous conditions outside your unit 
such as ice on walkways and parking areas that may 
accumulate between visits from the landscaper. Each 
corporation has sand boxes on site that are there for 
the use of residents between visits from the landscaper. 
Take a bucket and fill it up to have at your unit for such 
occasions. Report slippery and or dangerous conditions to 
the management company when you find them so that the 
landscaper can be notified. Also watch for potential trip 
hazards such as uneven walkways and report them to the 
management company.

I have an article in this same issue on Insurance Do’s 
and Don’ts on page 13. Please review it and make sure 
you have adequate insurance in the event a major loss 
occurs. The corporation’s insurance will only restore to 
the standard unit definition. You or a previous owner 
may have done some upgrades in your unit that are 
your responsibility to repair, 
replace, and maintain. Identify 
those areas and check with 
your home owner’s policy to 
make sure your policy covers 
the upgrades that are not 
covered by the Condominium’s 
insurance policy.

When plumbing and 
electrical work is required in 
your unit make sure you are 
using licensed contractors that 
carry insurance and WCB in 
the event that something goes wrong. 

When making alterations to your unit use licensed and 
insured contractors and make sure you obtain building 
permits when they are required. You can verify with the 
City what requires a permit and what does not.

Be on alert when filling a bath for example. Do not walk 
away and leave the water running as you could be distracted 
and allow water to overflow and damage your unit.  

When cooking do not walk away and leave things 
unattended on the stove that could boil dry or catch on 
fire. When burning candles in your unit make sure that 
they are in good holders that will keep them from falling 
over and catching fire. Do not place them too close to 
curtains or other flammable items that could easily catch 
fire. Never leave your unit with candles burning.

Many residents do not live alone. Do you have a fire 
escape plan in place in case something happens?  Have a 

Most When burning candles in your 
unit make sure that they are in 
good holders that will keep them 
from falling over and catching fire. 

http://www.ranchocalgary.com
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condo insider

location where you can meet up with the other residents of 
your unit so that you can all be sure that everyone got out 
safely.

How old is your hot water heater? Do you own it or do you 
rent it? If it is more than 10 years old it is at a greater risk of 
leaking. Consider replacing it if you own it. If you rent it contact 
your provider about having it replaced. Alarms and trays can be 
purchased for hot water tanks so that you are notified when the 
tank is leaking. Do you know how to shut the tank off so that it 
does not continue to fill when it is leaking?

Properly working Smoke detectors and Carbon monoxide 
detectors are required in all units by law. If you have any 
detectors that are hard wired in consider replacing them 
with ones that have a battery backup so that it still works if 
the power goes out. Smoke Detectors and Carbon Monoxide 
detectors should be replaced every 10 years. They now come 
with expiry dates. Check your detectors for the expiry date 
and make sure they are not past their life. If there is no 
expiry date then they are too old and should be replaced 
immediately.  Make sure the batteries are working in 
detectors by testing them monthly. It is suggested that the 
batteries be replaced twice per year usually in conjunction 
with daylight savings time starting and ending. Never 
remove the batteries. If your detectors are going off every 
time you cook, consider moving it to another location within 
your unit. Smoke detectors and Carbon Monoxide detectors 
should be placed outside of all sleeping quarters.

Do you have a bedroom in your basement? This is only 
permitted under the building code if you have a window big 
enough to allow escape from a fire.  

Do what you can to keep everyone safe.  Don’t wait until it 
is too late.

Most condominiums don’t  Smoke Detectors and Carbon Monoxide 
detectors should be replaced every 10 years. 

mailto:info@acrconference.org
http://www.acrconference.org
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condo insider

I wish to bring forward a topic that often is overlooked 
by owners. That is Insurance. I often hear unit owners 
say “I don’t need insurance as my Condo Corporation 

carries insurance”. This statement couldn’t be farther from 
the truth.

The Corporation does carry insurance that allows the 
corporation to restore your unit to the standard unit defini-
tion however often owners make upgrades to their units 
which they become responsible for. An example would be if 
the unit came with builder’s grade carpeting and you have 
removed the carpet and installed hardwood flooring, you 
are now responsible for insuring the flooring.  

What types of Insurance should I carry?
• You should always have coverage for the contents of 

your unit. All personal belongings are excluded from the 
corporation’s coverage in all circumstances.

• You should have coverage for all betterments and im-
provements done to your unit. The flooring example is one 
such betterment.

By Teresa Girardin R.C.M, Property Manager
Condos Plus Property Management Inc

• You should have coverage for liabil-
ity in the event that someone is injured 
within your unit.

• You should have coverage for the 
corporation’s insurance deductible in 
the event that the damage is deemed to 
be the fault of the owner due to neglect 
or lack of maintenance. If you know 
there is a leak in a pipe and you ignore 
it and it blows this is lack of mainte-
nance. If you leave a pot on the stove 
turned on and it causes a fire this is 
neglect.

• You should make sure you are cov-
ered for alternative accommodation in 
the event that you are unable to occupy 
your unit while it is being restored.

• You can also get “special levy” 
insurance. This does not cover the type 
of special assessment to top up a reserve 
but would cover you in the event a 
lawsuit ensues and the individual is 
awarded more then what the corpora-
tion’s insurance covers.  

Condominium Insurance pack-
ages are available from most insurance 
companies. Take your insurance carrier 
a copy of the Condo Corporation’s 
insurance certificate and a copy of the 
standard unit bylaw which is included 
in your document package and make 
sure you have sufficient coverage.

Insurance Do’s And Don’ts

Condominium 
Insurance packages 
are available from 
most insurance 
companies.
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Contact our financial specialist 

1-800-379-5888 ext.399

pierre.sauve@cwbmaxium.com

A CWB Financial Group Company

As a leading provider of 
financing to condominiums 
in Canada, CWB Maxium 
has your back.

An interest only line of credit for a period 
of up to 12 months

A credit limit of up to 6 months of 
budgeted condo fees

Repayable at any time

The balance can be converted to a fixed 
rate term loan of up to 5 years  

Streamlined approval process

Standard loan documents designed for 
condominium corporations

A financing program to give 
your condominium corporation 
peace of mind in these 
uncertain times:

cwbmaxium.com

http://www.brilyant.ca
http://www.cwbmaxium.com
mailto:piere.sauve@cwbmaxium.com
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Welcome to new members
Business Partner	M ember
MMCA & Associates 
   Dorin Mihalache 
Prevent Mechanical Ltd. 
   Kevin Pelletier 
Cochrane Property Care Inc. 
   Kent Andersson

Condominium Corporation Members	
Westbow Condominiums CCN:8011365
		
Professional Member
Alex Marsh 
	 QSSi

Individual Member
Kiara Czeto 
Janine St. Jean 
Claire Barnett

cci south alberta chapter members as of july 24, 2020

http://www.ccisouthalberta.com
http://www.smcalgary.com
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1.833.333.5996

The warranty system is flawed, as the Warranty Provider is typically calling on the Builder to check on 
their own work. Naturally the builder is not inclined to admit to wrong doing.

We provide technical audits on all your common properties and submit all of the claims and defects on
your behalf. We have a 100% success rate in collecting funds from your Warranty Policy.

The best way to avoid Special Assessment Fees is to utilize the New Home Warranty Policy that your
building has in place. We help navigate the process and guarantee success.

Avoiding Special Assessment Fees

How can Home Warranty Advocates help?

We were Builders, we worked for Warranty Providers, we understand the system and how it was designed.
We provide complete audits of your Common Properties and find the defects that will be approved to
get you funds.

http://www.homewarrantyadvocates.com
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Agora Condominiums

Carefree Resort (CP 8621413)

Chaparral Ridge Terrace

Christie Point CC#9512707

Coach Bluff Villas

Coachway Green

Colonial House (CP 9811329)

Condominium Plan 9210296

Country Lane Estates CC 0311515

Eau Claire Estates

Evergreen Village

Fairway Greens Condominium

Fletcher Village (CP 9910398)

Gladstone Village

Heritage Manor (CP 8011110)

Lowery Gardens CC #901 1426

Pine Pointe Place

Prince of Peace Village CC#: 9812469

Redberry Ridge Condominium

Riverview Condo (CP#: 9611050)

Sierra Morena Villas (CC#: 9510122)

Sierras of Country Hills (CP 0012058)

Stella Nova (CP#: 0414396)

The Estates at Terrace View

The Homesteads

The Sierras of Richmond Hill

The Tudors at the Landings  
(CP 0311055)

Varsity Towers (OCP# 8912018 OP)

Westchester Pointe Garden

Whitehorn Village Retirement 
Residence

Heritage Heights Condominium

Sheep Creek View Condominium 
(CC#: 0910178)

Creekside Village

Courtyard/ Plan #: 9710247

Wellington Retirement Residence 
Partnership (No 051-3792)

Champagne Condominium  
(CC#: 1311832)

Poplar Green (CC#: 0012525)

CC# 9510648

CC#: 9512009

RiverReach Condominium  
(Corp No. 1312207)

East Glen Horizon Village  
(CC#: 8810578)

Hallmark Estates  
(Condo Plan No. 8110076)

Sierras of Evergreen

Prestwick Place CC# 0810325

Townhomes of Peacekeepers Way 
CC# 0614675

Sanderson Ridge Condominium 
Corporation/ 091 2007

Manor Homes of Inverness  
(Site 1)/ 9610460

Sunvale Place Villas  
(Condo Corp#: 1513108)

Palm Village Condominium 
Association (#9012188)

Stonekeep (CC#: 1410248)

Terraces North CC #9012563

124 19 Ave NE Condo Association  
CC #9211425

Spruce Manor CC #051-4514

Lynnwood Village CC #7710274

Woodmeadows Condo CC #8110127

Gateway South Centre CC #0614475

The Marquis CC  #0113151

N3 (CC# 1710419)

Hidden Hollow Villas CC #9910257

Groves of Varsity CC # 141 1334

Ironstone Lookout CC #0714028

The Citadel CC # 0914825

Heritage Bay CC #8010872

Monarch at McKenzie Towne  
CC #111 1368

Manor Homes of Inverness  
(Condo Corp 9610460)

Mountain View Place CC #1410478

Madison Heights (CP#: 8311933)

Meadow Wood Village CC 7821840

Villas of Wentworth

Roxboro House (CC: 7810681

Point on the Bow (#9910641)

West Condo (CC#: 0811706)

Townhomes of Patricia Landing  
(TPL) #051 1003

Scenic Gardens Condominiums 
#9410573

Westbow Condominiums CCN8011365

Condominium Corporation Membership 

cci south alberta chapter members as of july 24, 2020

➔
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individual Membership

Iftikhar Ali

Warren Barker

Claire Barnett

Robert  Barradell

Brian Bass

James Bell

Margaret Bell

Bruce Blight

John Burton

Stephen Cassady

Donna Cheyne

Virginia Clements

Kiara Czeto

Cynthia DeDeugd

Habiba Elahee

Linda Faulkner

Nicole Fish

Yves Gagnon

Terry Gibson

Mark Hambridge

Brenda  Hawthorne

Priscilla Hill

Marlene Janzen

Ernie Johnson

James Kelly

Marvie Kenny

Arlene Kirkpatrick

Ramsey Kostandi

Lillian Lupuliak

Robert MacLeod

Kathleen McCabe

Gail McDermott

Debbi McDonald

Barbara Mendaglio

David Michaels

Frits Pannenkoek

Rick Petrinack

Byron Preston

Eder Reynoso Garcia

Al  Richards

Laura Rogers

Barry Rosenfelt

Phil Rosenzweig

Eileen Sanders

Glen Schmidt

Tracy Schubart

Sandra Smith

Janine St. Jean

Sterling Swati

Marie Templeton

Jan Thompson

Seyed Ziamousavi

Membership  
expired on July 1
Your membership renewal was sent in 
June 2020. If you have not received it 
please contact the office. Your 2019-
2020 login access to the Members’ Only 
area on the website will no longer be 
valid after August 30.
admin@ccisouthalberta.com.

Business Partner memberships

■■ Accounting/Finance	
VersaBank	  
Karl Neufield	 (604) 984-7564

Condominium Financial	  
Jim Critchley	 (403) 669-9516

CWB Maxium Financial	  
Pierre Sauve                                                   1-800-379-5888 ext. 399

Manulife Securities	  
Kevin Rendek	 (403) 230-3909 

Matco Financial	  
Samia Preston	 (403) 718-2127 

Morrison Financial Services Limited	  
Matthew Solda	 (416) 391-3535 ext. 117 

William J. Rhind & Associates Ltd.	  
Will Pozzo	 (403) 283-1378

■■ Condominium Management	
Karen King & Associates Inc	  
Cole Romaniuk	 (403) 614-6873

Three by Three Inc.	  
Sheryl-Lynn Francis	 (587) 703-3311

Emerald Management & Realty Ltd	  
Jodena Rogers	 (403) 237-8600

Lenyx Corp.	  
Carlos Giovanazzi	 (587) 475-8800

Pivotal Property Management Inc.	  
Jamie Shima	 (780) 701-4300

Rancho Realty Services (1975) Ltd.	  
Christie Saulnier	 (587) 779-5215

■■ Developer	
Blue Jean Property Management	  
Charlene Francis	 (403) 536-7080

■■ Engineering/ Reserve Fund Study
ENA2 Innovative Consulting Inc.	  
Erencan Francis	 (403) 975-2841

McCuaig & Associates Engineering Ltd	  
James Hornett	 (587) 390-3096

Keller Engineering	  
Andree Ball	 (613) 224-1594

EXP Services Inc.	  
Sathya Ramachandran	 (403) 617-0659

Entuitive Corporation	  
Adrian Breitwieser	 (403) 870-6735

Morrison Hershfield	  
Michael Ball	 (403) 246-4500 ➔

cci south alberta chapter members as of july 24, 2020

mailto:admin@ccisouthalberta.com


cci   s o u thalb     e rta . co  m 	 s u m m e r  2 0 2 0  |  CCI    R e v i e w   19

cci south alberta chapter members as of july 24, 2020

Business Partner memberships

■■ Insurance/Insurance Appraisers	
Reliance Asset Consulting Inc.	  
Harold Weidman	 (403) 241-2535

Arthur J. Gallagher Canada Limited	  
Michael Boisclair	 (403) 231-8617

BFL CANADA Insurance Services Inc.	  
Tony Reed	 (403) 398-2421

■■ Legal Services	
HMC Lawyers LLP	  
Kirk Mason	 (403) 261-3327

■■ Property Management	
Braemore Property Management	  
Jordan Close	 (403) 329-3777

City Vibe Management	  
Diana Wood	 (403) 571-8402

Cochrane Property Care Inc.	  
Kent Andersson	 (403) 483-9622

Companions Caring 4 U	  
Shirley Butler	 (403) 556-7753

Gateway West Property Management	  
Shelley Wittal	 (403) 537-7216

Streetwise Property Management Inc.	  
Tanya MacPherson	 (403) 703-0166

Urbantec Property Management Inc.	  
Tim Erickson	 (403) 971-1511

■■ Services: Arbitration and Mediation	
247Condo	  
Stephen Cassady	 (403) 770-2939

■■ Services: Cleaning & Restoration	
ProStar Cleaning & Restoration	  
Jodi Scarlett	 (403) 695-1082

■■ Services: Concrete/Waterproofing	
HBD Basement Foundation Protection Inc	 
Heather Taylor	 (403) 539-5804

■■ Services: Contracting	
Abris Construction Calgary	  
Lindsay Boon	 (403) 629-3474

■■ Services: Contracting	
Fire Ant Contracting Ltd.	  
Edward Bushnell	 (403) 312-5995

■■ Services: Contracting
SIS Supply Install Services Ltd	  
Jody Roberts	 (403) 640-1334

■■ Services: Elevators	
Classic Elevator Interiors Ltd.	  
John Blackstock	 (780) 478-4014

■■ Services: Exterior Restoration	
Taylor Construction	  
Cam Brown	 (403) 244-5225

■■ Services: Fire & Security	
Mircom	  
Mark Joudery	 (403) 462-1778

■■ Services: Gas Detection	
Multigas Detection Inc.	  
Shiku Patel	 (780) 739-0525

■■ Services: Gas Detection/Calibration
Multigas Detection	  
Sonny Bassi	 (403) 454-4301

■■ Services: HVAC	
Reggin Technical Services	  
Steve Richards	 (403) 287-2540

■■ Services: Inspections	
4-Way Inspection Services Ltd.	  
Travis Olinek	 (780) 473-8464

■■ Services: Lawn maintenance & Snow removal
Landsharx Yard Maintenance & Snow Management	
Elisabeth Cartwright	 (403) 456-8500

■■ Services: Lighting Solutions	
Eco Lighting Solutions	  
Tracy Grills	 (403) 208-0257

■■ Services: Mechanical Equipment	
Prevent Mechanical Ltd.	  
Kevin Pelletier	 (403) 271-8821

■■ Services: Painting	
Harding’s Painting 	  
Matt Whiteley	 (403) 700-6770 ➔

Business Partner memberships
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■■ Services: Plumbing, Mecanical	
Fountainhead Mechanical Inc.	  
Robert Henry	 (403) 404-8044

■■ Services: Property Management	
FirstService Residential Alberta Ltd	  
Carolyn Todd	 (403) 299-1792

■■ Services: Restoration	
Pure Restoration	  
Tyler Scarlett	 (403) 984-5300 

■■ Services: Restoration	
Service Master of Calgary Disaster Restoration	
Erin Pelzer	 (403) 287-7700

Business Partner memberships

■■ Services: Restoration	
Westerly Restoration Ltd.	  
Brian Knight	 (403) 818-6423

■■ Services: Restoration/Construction	
Southern Alberta Construction Services Inc	
Mark Reinhart	 (403) 616-5041

■■ Services: Retail Flooring	
Flooring Superstores	  
Cameron Lang	 (403) 290-0006

■■ Services: Warranty	
Home Warranty Advocates	  
John McKale	 (780) 284-4799 ➔

cci south alberta chapter members as of july 24, 2020

IMPLEMENTING
ELECTRIC VEHICLE

CHARGING IN
EXISTING

CONDOMINIUMS
AND APARTMENTS

FREE WEBINAR

August 27, 2020
12:00 pm - 1:00 pm

Presenter:
Glen Gordon, Co-Founder  &

Owner | U nico Power Corp

MORE INFO / REGISTER: 
ccisouthalberta.com

http://www.ccisouthalberta.com
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cci south alberta chapter members as of july 24, 2020

➔

Professional Partner memberships

■■ Accountant/Finance	
Shahid Naqi Professional Corporation	  
Shahid Naqi	 (403) 407-2647

■■ Condominium Management	
Associa Canada	  
Jeffery Wilson	 (587) 998-7958

Maverick Condo Management Inc.	  
Dana Gysen	 (403) 287-7770

Insight Condo Services Inc.	  
Sandra Johnston	 (403) 288-1630

Integrity Condominium Management Ltd.	 
Chris Cook	 (587) 227-0913

Acclaim Condominium Managers	  
Marc Bateman	 (403) 201-7571 ext. 225

Charter Property Management	  
Claire Barnett	 (403) 807-6062

Diversified Management Southern	  
Gordon Sieb	 (403) 230-7376

Go Smart Property Managers Inc.	  
Ming Chow	 (403) 262-7955

Hometime	  
Stuart Maddaford	 (403) 308-0805

Jems Condo Management Ltd.	  
Dara Devore	 (403) 928-2719

Monday Management & Condominium Services Corp.	
Pamela Wilson	 (403) 546-4292

Parterre Property Services Inc.	  
Dwayne Ropchan	 (403) 241-2162

Simco Management (Calgary) Inc.	  
Garey Kirkland	 (403) 234-0166

New Concept Management Inc.	  
Maria Bartolotti	 (403) 398-9528

Kidder & Company Real Estate Property Management	
Eleanor Kidder	 (403) 830-8636

Prairie Management & Realty Inc.	  
Andrew Fulcher	 (403) 995-2810

■■ Engineering/Reserve Fund Study
Building Science & Architecture Ltd.	  
Stephen Hunter	 (403) 519-7649

Read Jones Christoffersen Ltd.	  
Ryan Coles	 (403) 338-5818

Stantec Consulting Ltd.	  
Jennifer Razzo	 (403) 569-5393

Taycon Consulting Inc.	  
Terry Brown	 (403) 519-2693

JRS Engineering	  
Marty Deemter, P.Eng.	 (403) 452-3377

JRS Engineering	  
Yvonne Raaymakers	 (403) 826-8454

Kellam Berg Engineering & Surveys Ltd.	  
Ron Kellam	 (403) 640-0900

RJC Engineers	  
Stephen Epp	 (403) 338-5891

Calgary Condominium Consulting Ltd.	  
Edwin Gnenz	 (403) 660-0550

HGC Engineering	  
Ian Bonsma	 (587) 441-1583

QSSi	  
Alex Marsh	 (403) 922-6213

Clear Path Communities	  
Peggy Wouts	 (403) 389-8240

■■ Insurance/Insurance Appraisers	
Crawford & Company (Canada)	  
Dana Sharp	 (403) 585-3360

■■ Legal Services	
Hendrix Law	  
Denise M. Hendrix	 (403) 269-9400

McLeod Law LLP	  
Heather Bonnycastle	 (403) 873-3703

McLeod Law LLP	  
David Cumming	 (403) 225-6402

McLeod Law LLP	  
Laurie S. Kiedrowski	 (403) 225-6413

McLeod Law LLP	  
Daniel MacAulay	 (403) 254-3857

McLeod Law LLP	  
James Polley	 (403) 873-3709

McLeod Law LLP	  
Stephanie Whyte	 (403) 278-9411

Mcleod Law LLP	  
Jeff Wreschner	 (403) 254-3837

Miller Thomson LLP	  
Roberto Noce	 (403) 298-2439

Scott Venturo Rudakoff LLP	  
Kate Levesque	 (403) 231-8244

Scott Venturo Rudakoff LLP	  
Dionne Levesque	 (403) 231-3459
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■■ Property Management
Century 21 Advantage c/o  
Devereaux Property Management Services Ltd	
Bill Hogg	 (403) 346-0021

Renter’s Choice & Management Ltd.	  
Amy Breznik	 (403) 317-4555 ext 6

Unit Management	  
Pete Dhaliwal	 (403) 909-8224

■■ Property Management & Realty
Rancho Realty Services (1975) Ltd.	  
Evelyn Thompson	 (403) 640-9385

Red Key Realty & Property Management Ltd.	
Nicole Jaggard	 (403) 340-0065

■■ Services: Building Consultant
Owners’ Rep. Inc.	  
Bill Gordon	 (780) 903-0620

Professional Partner memberships

■■ Services: Elevator Services
Schindler Elevator	  
Jen Ngo	 (403) 998-0090

■■ Services: Parlimentarian	
Pat Knoll Parliamentarian Services	  
Pat Knoll	 (403) 837-7294

■■ Services: Property Management	
Condo Relief Consulting	  
Paula Martin	 (403) 831-6820

■■ Services: Registered Parlimentarian
Todd Brand Consulting	  
Todd Brand	 (403) 608-2710

cci south alberta chapter members as of july 24, 2020

http://www.max7cleaning.com
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condo insider

By Pierre Sauvé, CWB Maxium Financial

Update on Borrowing: 

Changes in the Condominium 
Property Act and Options 
During The Pandemic

Condominium Corporations in Alberta have been 
faced with a number of changes in 2020 from the 
new Act and Regulations coming into effect at 

the beginning of this year to initiatives introduced to help 
Corporations through the pandemic. The following is a 
brief review of some of these changes and programs related 
specifically to condo borrowing. 

Condominium Corporation borrowing regulations 
were recently added in Alberta with changes made to the 
Condominium Property Act (the Act) that came into effect 
January of this year. Prior to these changes, borrowing 
was not specifically addressed in the Act. Section 31.7 
of the Regulations was added requiring, at a minimum, 
an ordinary resolution of the unit owners if the amount 

required to borrow is in excess of 15 
percent of the budgeted revenues 

for the year based on the most 
recent financial statements. 
This requirement is regardless 
of what the Corporation’s 
existing by-laws state with 

respect to borrowing.  However, if 
the Corporation’s by-laws require a 
special resolution of the unit owners 
to borrow (common by-law language) 
then, at a minimum, a special 
resolution is required. An ordinary 
resolution is defined as a majority of 
owners or mortgagees who are present 
at a properly convened meeting or 
represented at the meeting by proxy. An 
ordinary resolution may also be passed 
if the resolution is signed by a majority 
of all the persons who would be 
entitled to vote at a meeting, and who 
represent more than 50 percent of the 
Corporation’s unit factors. In assessing 
a loan request from A Corporation, a 
lender will typically review borrowing 
by-laws and any existing borrowing, 
as the corporation may have entered 
into other borrowings that is within 
the cap of 15 percent of total annual 
revenues. The by-laws will also help 
determine the requirement for an ➔

Certain lenders remain 
very supportive 
of Condominium 
Corporations in Alberta 
choosing a term 
loan as an option 
to a special 
assessment. 
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ordinary resolution, or a special resolution if specifically 
stated. 

With a number of changes being introduced in the Act, 
condo boards are assessing whether it is time to update 
their existing by-laws to make them consistent with the 
changes. Section 34.1 of the amended Condominium 
Property Act (the Act) provides a one-year window, starting 
January 1, 2020, for Corporations to amend their bylaws 
by ordinary resolution if their bylaws conflict with the Act 
or Regulations. Normally, corporations must pass a special 
resolution to amend their bylaws. If a board believes that 
the Corporation may want to evaluate a loan option in the 
future as an alternative to a potential special assessment, a 
change to the borrowing section may be included as part of 
an updating of the by-laws. Contact your legal counsel to 
discuss further.

With the drop in the price of oil and the impact of 
Covid-19 on the economy, some Albertans are faced 
with very challenging financial times. In condominium 
communities, these circumstances may have an impact 
on the cash flow of a Corporation if some unit owners 
are struggling to pay monthly fees. In early June, CCI 
South Alberta communicated news of the Government 
of Alberta passing an Order in Council making changes 
to the Condominium Property Act Regulations allowing 
condominium boards to borrow from reserve funds during 
states of emergency on condition that funds borrowed are 
paid back into the reserve within 2 years. Certain rules 

condo exchange

apply on the amount transferred, and 
the passing of a resolution. More details 
can be found at ccisouthalberta.com/
news-updates. 

To support Corporations faced 
with an uncharacteristic increase in 
receivables, some lenders are offering 
short-term borrowing solutions that 
may help boards get through some 
cash flow difficulties as the Province 
navigates through the gradual 
reopening of the economy and the 
return to some sense of normality. Unit 
owners may be in need of fee deferrals 
to address a job loss or other loss of 
income. However, common expenses 
still need to be paid. A form of line 
of credit may help the Corporation 
manage through an imbalance between 
fee collection and the paying of 
common element expenses. Contact 
your preferred lender to discuss 
requirements and determine borrowing 
capacity based on existing by-laws and 
on the guidelines contained in the Act 
as outlined above.

Certain lenders remain very 
supportive of Condominium 
Corporations in Alberta choosing a 
term loan as an option to a special 
assessment. Corporations forecasting 
larger projects requiring a special 
assessment (a lump sum cash outflow 
that may be especially onerous on unit 
owners during these challenging times) 
could benefit from a more affordable 
financial solution that allows them to 
proceed with the project. In managing 
through this challenging period on 
behalf of owners, a board may want to 
consider the following benefits of a loan 
option to special assessment or project 
deferral:

Some lenders are offering 
short-term borrowing 
solutions that may help boards 
get through some cash flow 
difficulties as the Province 
navigates through the gradual 
reopening of the economy and 
the return to some sense of 
normality.
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• Affordability provided by the 
loan option helps minimize the risk 
of unit owners not being in a position 
to pay a special assessment, potential 
foreclosure, and further downward 
pressure on unit values;

• A loan may help the Corporation 
avoid costs associated with project 
deferrals such as ongoing maintenance 
and repairs, the cost of further damage, 
and the loss of potential lost savings (i.e. 
energy projects). In addition, having the 
flexibility to avoid project deferral and 
lock in a contractor and construction 
costs can help contribute to even more 
project savings;

• Some lenders provide much 
flexibility in the structure of the loan 

such as offering an opt-out of the loan for owners interested 
in paying a lump, thus addressing the potential financial 
situation of all owners;

• All owners qualify for participation in the financing 
without any personal credit checks as a condominium loan 
is transacted directly with the Corporation and no lien is 
registered on an individual unit;

• The current low-interest rate environment provides an 
excellent opportunity to lock in financing costs at the lowest 
level in history.

The pandemic is an unprecedented crisis which will 
require Corporations to consider all available relief 
options and programs to ensure the financial security of 
the condominium and effective management of cash flow 
constraints while satisfying the needs of unit owners. The 
borrowing options described above may assist boards in 
maintaining financial stability for the Corporation and  
the owners.

condo insider

We work for YOU
- not the lenders

Free Consultations!
Learn about Condo Loans

Personalized Service
- from beginning to end

We access multiple lenders on
your behalf - providing more loan

choices for you

2.We will prepare all the loan applications to
multiple lenders on your behalf.
No paperwork is filled out by Board Members
or Property Managers.

We will present the loan information to the owners at the
Information Meeting and answer all their questions.
No need for Board Members to explain.

We will help prepare the loan information package sent to
owners about the Information Meeting, where owners can hear
about the loan option. Our expertise for these meetings
saves you effort.

We will help with the loan draw requests during repair.
No need to run around, we handle it.

1.

3.
4.
5.

We can save you time and expenses.
Property Managers, less workload.
Board Members, one resource, cost effective.

National Condominium Financial Inc. | jimcritchley@condominiumfinancial.com | 403-669-9516 | www.condominiumfinancial.com

Call or Email Us! We are here to help!
Jim Critchley
403-669-9516

jimcritchley@condominiumfinancial.com

mailto:jimcritchley@condominiumfinancial.com
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Upcoming Consultation on the Standards of Practice

For Condominium Managers

The Real Estate Council of Alberta (RECA) has been tasked by the Alberta 
government with regulating condominium managers. Licensing of condominium 
managers is expected to begin mid to late 2021. In preparation, RECA is preparing 
Standards of Practice for condominium managers, which includes required content 
of service agreements between condominium corporations and condominium 
manager brokerages.

The consultation will be open to all stakeholders and the general public. The 
consultation will launch on Friday, August 14, 2020 and will close Thursday, 
November 12, 2020. Effective August 14th the following will be available through 
www.reca.ca:

• consultation paper for the Standards of Practice
• proposed rules setting out the Standards of Practice, including required content 

of service agreements
• online survey, which includes questions regarding general requirements and 

feedback on the specific rules

As part of the consultation RECA will be holding information sessions. There will be 
online webinars and subject to COVID-19 restrictions, in person presentations. The 
dates for these information sessions will be posted on the RECA website when the 
consultation opens on August 14th.

Paper copies of the consultation paper, Standards of Practice and the survey will be 
available on request by emailing consultation@reca.ca.

General information regarding the regulation of condominium managers is available 
on reca.ca. 

Included are the results of a previous consultation on the licensing structure for 
condominium managers.

Please share this information about the upcoming consultation with anyone who 
might have an interest in the management of condominium corporations.

http://www.reca.ca
mailto:consultation@reca.ca
http://www.reca.ca
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specs and rates

deadlines

production
requirements

advertising 
submission

Showcase your products and services to owners, boards of directors and 
property managers of Calgary condominiums. The CCI Review is one of the 
many benefits enjoyed by members of the Canadian Condominium Institute, 
South Alberta Chapter.

Advertising in the CCI Review is now even easier! Please go to  
https://conventionall.swoogo.com/CCISA_newsletter20-21 and complete 
the online form. With your contact information, ad size, and the edition(s) 
you would like your advertisement to appear in selected, you directly 
upload the advertisement and an invoice/receipt is generated immediately. 
By streamlining the process CCI South Alberta is able to  
better mitigate a timely delivered newsletter quarterly!
 
Questions or concerns, can be forwarded to: admin@ccisouthalberta.com.

The CCI Review provides the following specifications to ensure the highest 
quality for ad reproduction:
•	 colours must be converted to RGB;
•	 minimum resolution of 300 dpi for all images;
•	 completed ad must be submitted as high resolution PDF or EPS;
•	 all ads, except full page ads, must have defining border on all sides;
•	 do not use crop marks;
•	 ensure all artwork is embedded and all fonts are set to outlines.

	 Eighth page	 3.39 	 x 	2.40 inches	 $75

	 Quarter page	 3.39 	 x 	5 inches	 $125

	 Half page (Vertical)	 3.39 	 x 	 10.22 inches	 $250

	 Half page (Horizontal)	 7.08 	x 	5 inches	 $250

	 Full page	 7.08 	x 	 10.22 inches	 $400

	 Fall	A ugust 30	 September 30

	 Winter	N ovember 30	 December 30

	 Spring	 March 30	A pril 30

	 Summer	 May 30	 June 30

a

b

c

d

e

newsletter advertising

a
b

c

d
e
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