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Message from the President

I am honored to have been asked again to fill the role of

President of CCI Southern Alberta for the coming year, and

look forward to serving you to the best of my abilities in this

role. Our September AGM elected several new members to

the Board, and the fact that it was a contested election for the

fourth year running, demonstrates the high level of interest

amongst our members. The new Board is very excited to work

together to bring you new ideas and direction.

The education committee has lined up
a superb roster of luncheon presenters.
The October luncheon on insurance,
presented entertainingly by Richard
John, was a sold-out affair. It touched
on many important insurance issues
including when and how to charge back
deductibles, and whether a chronic
(meaning an ongoing, long-term) leak
is actually an insurance claim at all.

November 23rd was also a sold-out

luncheon on Human Rights — Age
Restriction legislation presented by John
McDougall. In 2018, the fantastic line-
up for luncheon presenters continues:

a three-lawyer legal panel including
Roberto Noce from Edmonton and
luncheons on how to run a meeting
effectively, legislative changes to the
Act... I could go, on but you get the drift.
Information on dates and presenters can

be found on our website.

(continued on page 3) =>
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+ Manuscript wording designed for condominiums
+ Access to more insurers than any other broker

+ Dedicated condominium claims support unit

Alberta’s Leading Condominium Insurance Brokerage

Finding the right insurance can be intimidating and confusing. BFL CANADA, with its market
leading Condo Protect insurance package, takes the stress out of the process, providing
coverage specifically for condominiums. BFL understands the risks facing condominium
corporations; In addition to protecting your investment, we offer guidance for property
managers and condominium boards focused around claims prevention, coverage education
and bylaw review.

WHY CONDO PROTECT?

+ Eleven specifically designed coverages that exceed the

Condominium Property Act requirements

CONDO PROTECT

+ Condominium team of 60 people in Western Canada

Contact us to find out how BFL makes a difference!

;-/‘
q’ B F | Phone: 1-888-451-4132

~ CANADA

Email: albertarealestate@bflcanada.ca

Visit us at www.bflrealestate.ca
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Canadian Condominium Institute
South Alberta Chapter

THE VOICE OF

CONDOS IN CANADA

Formed in 1982, the Canadian Condominium
Institute is a national, independent, non-
profit organization dealing exclusively with
condominium issues and representing all
participants in the condominium community

OUR MISSION

CClI's members work together toward one
common goal — creating a successful, viable
condominium community. CCl's mission is
to educate, develop standards, offer referral
resources and improve legislation.
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message from the president

We offered the introductory Con-
dominium Management 101 course
and the more detailed CM100 course
in Calgary, in November. These courses
as well as the CM200 and CM300 will
be offered in the new year. In addition,
we are will be rolling out a new course
entitled “Planning a Successful Budget””
Keep checking our website for specific
dates, times and location.

In the New Year, we are planning

to hold courses in Lethbridge

(continuation)

and Medicine Hat continuing our
commitment to bring condo education
to all of Southern Alberta.

This winter I would like to remind
you all, to keep your windows firmly
closed, your parking lots and sidewalks
freshly shoveled, and your hearts fully
open to the joy and wonder of the
season. In the words of the great Red
Green: “Keep your stick on the ice...

we're all in this together!”

Best regards,

Aoed Fillho

Andrew Fulcher
CCl South Alberta Chapter, President

CCIl South Alberta has a fresh look!

We are ecstatic to share the results of your new WEBSITE!

Don't forget to
bookmark it and
visit it often!

0 ccisouthalberta.com
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Leading The Way

Since 2005, New Concept Management Inc. has established itself as one of Calgary’s
leading condominium management companies in Calgary, Alberta

Why we are the best choice...
New Concept Management Inc. prides itself on managing all dealings with a hands-on
approach, we listen, we communicate and we follow through. One of our main goals
is educating condominium corporations, boards, owners, and residents in order to
achieve the highest standard of living possible.

: What makes us different...

~ New Concept Management Inc. believes that maintaining
& and building relations with all parties involved in

§ condominium management is key to effective
communication.

This value ensures that condominium corporations, boards, owners, and residents
are all informed and up-to-date on the workings of the condominium.

We are here for YOU... To learn more about New Concept Management Inc. and what we an offer contact us

Stay connected with us... m r@

403-398-9528 ¢ info@newconceptmanagement.com
www.newconceptmanagement.com

New Concept Management Inc.

Cond ium M t Through Integrity, Fidelity and Professionalism

8

O
m MORRISON HERSHFIELD

® FACILITY ASSESSMENTS: e ADDITIONAL SERVICES:
— RESERVE FUND STUDIES — ROOF INVESTIGATIONS AND
— TECHNICAL AUDIT AND WARRANTY RESTORATIONS
REVIEWS — MECHANICAL / ELECTRICAL
— BUILDING CONDITION ASSESSMENTS INVESTIGATIONS AND REPAIRS

— DUE DILIGENCE ASSESSMENTS
— PROJECT AND CONSTRUCTION

e BUILDING ENVELOPE EXPERTISE: MANAGEMENT
— BUILDING ENVELOPE RESTORATION — SUSTAINABILITY / GREEN
— WATER/AIR LEAKAGE BUILDING/LEED® CERTIFICATION

INVESTIGATIONS

Michael Ball P,Eng 403.246.4500 mball@morrisonhershfield.com
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New Concept Management Inc.

Cond m M

t Through Integrity, Fidelity and Professionalism

Taking charge

condo exchange

What to consider if you are Self-managing a Condominium

Q o Dear Maria; Our condo board
eis seriously considering letting
go of our current condo management
company. We feel that the board

is taking on most of the tasks they
were hired to do. We’re planning on
self-managing our condo ourselves.
What should we consider if we plan to
self-manage?

A In Alberta, condominiums are
e cither self-managed or managed
professionally. In either circumstance,
the condominium corporation operates
through the actions and decisions of
the board.

If a condominium is self-managed, the
condo board is responsible for managing
all the day-to-day aspects of the property
including the financial obligations that
go with it, and you must comply with the
Condominium Property Act of Alberta in
carry out your obligations.

Self-management may seem like the
right choice at first, because it gives you
control over the property, and you get to
save on costs by choosing not to hire a
professional condominium management
company. But, you must be prepared to
deal with property management issues
that arise amongst your neighbors and
sometimes the board you serve on.

A self-managed Board will play
many roles while carrying out their
duties, including those that a good
and active professional management
company would be hired to do on your
behalf. If you're not satisfied with the
current management company, you
may want to consider looking into a

By Maria Bartolotti

new management company first.
However, if you are going ahead
with the plan to self-manage, here are
a few things to consider.
Foremost of which — and
I cannot stress this enough
— it is important that Board
members be active and involved
when they serve on the Board.
Every Candidate for the position of
Board member must be willing to

a board. They must be willing to

learn and acquire the knowledge and
expertise needed to effectively carry out
their responsibilities.

Ask yourself these questions:

« Do you have the time to devote to
answering questions, concerns, and
maintenance issues from unit owners
throughout the day and evening? Are
you prepared to respond to emergency
calls at 2 a.m.? Emergencies can happen
at any time.

« Do you have the experience needed
to handle the financial obligations
of the condominium corporation?
After all, its not just about answering
questions. Collection of the condo fees,
assessments, paying the bills, making
sure the insurance is paid on time,
reserve fund accountability. What
about producing the budget or monthly
financial statements?

« Do you have a network of industry
professionals you can call on to help
you with your maintenance and capital
projects? How do you know that you're

Go
S/
devote the necessary time and effort
required. Members who cannot
devote the time should not be on

getting the right contractor,
at the right price?

« Do you have a strategic
plan in place if a member
of the board such as the
Treasurer or President
moves or resigns their position? Who
on the board is willing to take on their
role? After all, people move on, whose
going to help you?

« How well are you versed in the
rules and regulation that govern
your condo? Do you have a good
understanding of your Bylaws and the
Condominium Property Act? What
about liability issues or conflict of
interest? And are you willing to take
courses to educate your self.

o And of course, how much are you
willing to do for free?

How ready are you to take on these
tasks? If you answered “yes” to all
the above, keep in mind that a condo
manager does more than what’s listed
above. Then perhaps self-management
is for you. If you hesitated, then you
may want to reconsider and start
looking for a management company
that can offer you options.

Until next time ...
B Reprinted from Condo Living Magazine
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Trust us for
your property
management
needs

THE RANCHO DIFFERENCE

Clear‘Vu

Thermal Pane Restoration

Since 2004

Moisture in your Windows?
Don’t replace...RESTORE!

¢ Build long-term relationships
with our clients and partners;

¢ Provide a higher level of service; :
* More professional;

» Have better communication ¢ Moisture Removal

with our clients through ¢ Caulkin g
proactive services like the
CARE Program. ¢ Hardware Replacement

Weather Stripping
Glass Replacement
Custom Glass Design

CONDOMINIUM MANAGEMENT

RESIDENTIAL RENTALS ¢« COMMERCIAL

o o o

#7Q RANCHO REALTY (1975) LTD.
Property Management Services 403_246_8805

Suite 1, 5528 - 1st Street SE, Calgary Alberta T2H 2W9

403.253.7642 . clearvucanada.com

ranchocalgary@ranchogroup.com | \\ —
| e

So you can focus on your property.

Reliance.The smart choice in Insurance Appraisals and Reserve Fund Studies.

Visit us online at:

relianceconsulting.ca

6 CCI REVIEW FALL 2017


http://www.ranchocalgary.com
mailto:ranchocalgary@ranchogroup.com
http://www.clearvucanada.com
http://www.relianceconsulting.ca

Year at a Glance

LUNCHEONS

January 25, 2018
How to Run a Board Meeting/AGM
Pat Knoll, Retired Lawyer

February 22, 2018

Capital Projects — The Lending Model
Pierre Sauvé, CWM Maxium Financial
Laurie Kiedrowski, McLeod Law LLP

March 22, 2018

Lawyer Tri-Panel

Roberto Noce, Miller Thomson LLP

John McDougall, Scott Venturo Rudakoff LLP
Bobby Randhawa, Carbert Waite LLP

COURSES

Condominium Management 101 Course (3.5 hours)

January 2018 6:00pm — 9:30pm
March 2018

May 2018

September 2018

Condominium Management 100
February 24, 2018 (9:00 am — 4:00pm)

Condominium Management 200 Course

March 2018
May 2018

Condominium Management 300
April 2018
June 2018

**Please Note: tentative - and may change with instructor

availability

April 26, 2018
Dispute Resolution
Janice Kelner

May 24, 2018

Condo Legislative Updates

Mary MacDonald, Executive Director
Consumer Services Programs

Service Alberta

June 28, 2018
Todd Hirsch, Economist
ATB Financial

reminders

For all available
EVENT REGISTRATIONS visit
ccisouthalberta.com

For more information on

CHAPTER EVENTS please visit
ccisouthalberta.com or follow us
Registration notices are emailed to
members three to four weeks in advance.

CCl is always LOOKING FOR
VOLUNTEERS to speak at our luncheons.
If you are interested, contact

Elaine at 403.253.9082 or

email: admin@ccisouthalberta.com

Luncheons and Courses: for more
information and/or to be added to our
email list go to ccisouthalberta.com/
events-education/upcoming-events
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McLEOD
T R

Condominium Law &
Homeowner Associations

Your dedicated condominium legal team. We are pioneers in the industry and the
go-to advisors for those that manage, own and develop condominium property.

Heather Bonnycastle, Q.C., Counsel
403.873.3703 | hbonnycastle@mcleod-law.com

Laurie Kiedrowski, Partner
403.225.6413 | Ikiedrowski@mcleod-law.com

David Cumming, Associate
403.225.6402 | dcumming@mcleod-law.com

Jamie Polley, Counsel
403.873.3709 | jpolley@mcleod-law.com

Stephanie Whyte, Associate
403.254.3687 | swhyte@mcleod-law.com

mcleod-law.com | 403.278.9411
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McLEOD
LAW .:

he Human Rights Act in Alberta previously
included “age” as a protected ground under section
3 (publications, notices), but did not include
this under sections 4 and 5 relating to goods, services,
accommodations, facilities and tenancy. Ruth Maria Adria,
the founder of the Elder Advocates of Alberta Society,
challenged the Human Rights Legislation and in January
2017 the Alberta Court of Queen’s Bench directed that
“age” was to be read into sections 4 and 5. The Alberta
Human Rights Amendment Act, 2017, comes into force on
January 1, 2018.
The decision to add age as a protected ground would
have had the opposite effect to what they were hoping to

achieve, taking away a privilege afforded to those who

condo insider

Amendments to the Human Rights Act:

What does this mean for
Condominium Corporations?

By Stephanie D. Whyte, Associate at McLeod Law LLP

had attained a particular age. This
would have fundamentally changed
Condominium living for those who
reside in communities that are subject
to an age restriction. The Legislature
recognized, at least to a degree, the
detrimental effect this decision would
have on the exact group they were
seeking to protect, namely seniors. The
Government has allowed for certain
exceptions in the application of sections
4 and 5, in the absence of which all age
restricted projects would have been no
more. >

;.

\
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condo insider

m—McLEOD
I Cav

LAW .-

On January 1, 2018, Condominium Corporations do
not need to panic. They have been given time to
figure out what the future will hold for their

adult-only communities.

What does this mean for Condominium Corporations?
The Changes to the Legislation, and more importantly the
exceptions, include:

« A Condominium Corporation that has an age
restriction in place BEFORE January 1, 2018 will not
immediately be offside the Act when this Legislation
comes into force;

« Allowing the age restriction

to expire. In the event a
Corporation has not amended
their Bylaws, on January

1, 2033 they will no longer
(legally) be subject to an age
restriction.

o In the event the existing age restriction is 55 years of o Projects with an age restriction
age or older the Corporation need not be concerned. of 55 years or older will
This will continue to be allowed; continue to be allowed, even if
o In the event the existing age restriction is for not in existence on January 1,
less than 55 years of age, the Corporation has 15 2018.
years (to December 31, 2032) in which to become So on January 1, 2018,
compliant by: Condominium Corporations do not
o Adopting an age restriction of 55 years of age or need to panic. They have been given
older. Note that the requirements for amending time to figure out what the future will
Bylaws is not impacted by the Human Rights hold for their adult-only communities.
Legislation, and a Special Resolution will still be For further information about
required. In the event the Bylaws are amended, this or other issues relating to
those who are younger than the newly adopted Condominiums, please contact the

age restriction shall not be considered non- author or another member of our

Condominium Law Group. cci

complaint and may remain in occupancy; or

10 CCIREVIEW | FALL 2017



The
Building
Experts

Working as a contractor on new and retrofit projects, Artec
Construction Ltd. has expertly undertaken every aspect of building _
restoration for over 15 years. Our company consistently shares — ——
valuable construction experience with architects and engineers to _a
ensure building owners and developers enjoy the benefits of a proper L =

building envelope. A better building envelope can help make your Jh

building a healthier, more durable, energy efficient and

environmentally friendly building.

Our company focus is on providing superior service and delivering
proven, cost effective solutions no matter how small or how big your

project may be.

VENTILATION - Roof and Attic
ROOFING - Asphalt Shingles, Flat Roof Membranes & Live Roofs

SIDING - Vinyl, Metal, Wood, Composite & Cement Based
Products

SOFFIT, FASCIA & EVES TROUGH

DECKS - Complete rebuilds or new construction, Aluminum

Railings, Vinyl Deck Membranes & Polyurethane Deck Coatings,
Composite or Wood Products

COATINGS & WATER PROOFING - Vehicular & Pedestrian
MASONRY - Cultured Stone, Brick & Block Work
FENCING - Wood, Aluminum & Wrought Iron

WINDOWS & DOORS - Wood, Vinyl,
Metal Clad & Commercial Glazing

WOOD FRAMING
SPRAY FOAM INSULATION - Closed Cell and Open Cell

The best way to find out who we are and what we do and all the reasons we think we're
the best choice for your next project is to call us up and let us meet with you.

ARTEC CONSTRUCTION LTD

KNOWLEDGE AND EXPERIENCE ARE THE KEY

403-242-1861
www.a rtecgl‘oup.net info@artecgroup.net

b4
BBB

i N 8
I
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condo news

Recipient.

2017 Volunteer and
of the Year

he Canadian Condominium Institute South Alberta Chapter (CCI-SA) is

pleased to announce this year’s recipients of the 2017 Volunteer and

Condominium of the Year Awards which were presented at the associa-
tion’s Annual General Meeting.

Myrna Belyea, Coach Bluft Villas Condominium, Calgary Alberta, is this year’s
recipient Volunteer of the Year Award. The award recognizes the volunteers who
have been instrumental in making a difference through projects, duration and
making valuable contributions within their Condominium community.

Myrna’s nomination included one short phrase that resonated with the
Committee. “Myrna was involved from the time that she moved in 25 years ago
and hasn’t stopped contributing,” noted Stephen Cassady, Awards and Recognition
Committee Chair.

The Committee agreed that Ms. Belyea not only met but exceeded the award
requirements by participating in various roles: bookkeeper, board member, vetted

12
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condo news

The View at Sunrise

Condominium
Awards recipients i

contractors, training new board members and managed major refurbishment
projects during her 25 years of volunteering.

The Condominium of the Year Award Winner was also recently announced. The
View at Sunrise, a 44 unit condominium in High River, Alberta, is the 6th recipient
of this award. This award recognizes the condominium corporation’s efforts to
make a difference in their community by creating a unique sense of community
spirit and coming together to overcome challenges.

The View at Sunrise, surpassed the award criteria of building community and
creating a great place to live. With a full schedule of seasonal activities and sense of
community which was strengthen during the 2013 flood.

“We had to clarify The View at Sunrise, was only 44 units — it’s a little
unbelievable that these are nothing more than scheduled events. The activities are
all well attended and they are the recipe that pulls the community together,” noted
Stephen Cassady.

FALL 2017 | CCI REVIEW 13



condo insider

WINTER IS COMING:
Have you thought about
next year’s projects?

By Ben Savage, B.A.Sc.Civ.Eng, E.I.T, Keller Engineering

he leaves are already changing colour and will

soon be falling into those seemingly endless

blankets on your front lawns. That means one
thing: autumn is upon us and, as House Stark has been
proclaiming for the last seven seasons, winter is coming!
As tempting as it would be to snuggle up by the fire and
concentrate on keeping warm during the cold months,
now is the perfect time to start planning what projects
your condominium corporation might need to address in
the upcoming year.

Why start planning now? Time and Money!
The main reason to start planning your spring/summer
capital projects in the fall is potential cost savings.
Contractors are typically inclined to pursue and price

projects more aggressively earlier in the year to ensure

that they have a full project schedule to
keep their crews busy. The potential for
savings is increased by holding a formal
job showing and pursuing a competitive
tender.

When work is scheduled to take
place early in the season, it is very likely
that the project will not carry over
into fall or even winter months. This
is helpful when concealed conditions
that can cause time delays are brought
to light, such as wood rot in balcony
joists discovered during a wood balcony
waterproofing membrane replacement
project.

An ideal timeline for projects that
aim to begin as soon as weather permits,
usually around March/April, is as
follows:

« October to December: Work with
your engineer to develop the project
scope of work and overall design

« January to early February: Hold
the job showing, receive bids, and select
the contractor to complete the work

« February to early March:
Contractor has time to order materials
and prepare project schedule, subject for
Board review;

o Late March to early April: Work
commences.

Remember, large projects take time
to plan and implement. Going into
a project with the “Do this as fast as

14
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possible” mindset can end up costing
you more money!

Where do we start?

The first step to any condominium
capital improvement project is to review
your last reserve fund study (RFS) or
capital plan. Ask yourself:

» What is recommended to be
repaired/replaced in the near future?
Reflect on what work has been
completed during the current fiscal year
and identify outstanding work.

» When is the last time the condition
of this item was reviewed?

Review the items in question and
familiarize yourself with their current
condition. It might valuable to

conduct a condition assessment of the
replacement item in question.

o Are multiple large-scale projects
scheduled for the same year?

&

at

. %G > 5

Some projects can be completed in conjunction with one-

another, others will require separate contractors. Keep

in mind that if separate projects are in close proximity to

one another, proper sequencing of work may be required

to prevent safety hazards, unnecessary
delays, and/or damage to recently
completed finishes.

« What needs to be prioritized and
what can be postponed?

A condition assessment or technical
audit may determine that certain work
can be deferred and provide with a
future timeframe for the projected
replacement.

« Do we have the funds to complete
everything that needs to be done?

If certain work needs to be completed
earlier than anticipated, contact your

When work is
scheduled to take
place early in the
season, it is very likely
that the project will
not carry over into
fall or even winter
months.

RFS planner and request them to run the spreadsheet

again to check whether annual contributions will need an

adjustment prior to the next RFS cycle.

Keep in mind that the RFS sets repair schedules

FALL 2017 | CCI REVIEW 15
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@ Arthur J. Gallagher
INSURANCE & RISK MANAGEMENT
Real Estate

INSURANGE EXPERTISE
WITH A SOLID FOUNDATION

Arthur J. Gallagher has the knowledge and expertise
to help you better manage your property portfolio
and financial risks. Whether you are a large
commercial real estate developer, property manager,
building owner or residential homebuilder, trust our
team’s expertise to secure the coverage you need to
keep your business on a solid foundation.

EXPERTISE. TRUST. VALUE. SERVICE.
Benefit from our global scale and our

unparalleled local knowledge in the
real estate industry.

CCl REVIEW FALL 2017

GLOBALLY
KNOWN.
LOCALLY
GROWN.

Fou nl
Arthur J. Gall.

FOR MORE INFORMATION,

CONTACT:

Michael Boisclair FCIP, CRM
Senior Vice President
Real Estate Division

|_boisclair@ajg.com
465

300 - 334 11" Avenue S.E
Calgary, AB

Arthur J. Gallagher Canada Limited
ajgcanada.com

condo insider

KEkES:

based on a snapshot of what was seen during

the site inspection, which could have been years

ago. Reviewing the condition of your building’s
components will allow you to make better informed
decisions on what needs to be done now, and what can
potentially wait.

Does it really need to be done now?

Before altering the scheduling of work from the
recommendations made in your last RFS, it is
important to review the condition of the item(s)

in question. A good example of the importance

of reviewing condition is a flat roof on a high-rise
building with gravel ballast covering the actual
membrane. Has the gravel ever been moved to inspect
the condition of the roofing membrane? Has a cut

test ever been completed to review the adherence of
the membrane to the structural deck? Even if the RFS
recommends the roof be replaced next year, can it be
postponed if the cut test proves the roofing membrane
is in serviceable condition?

Especially at larger or older corporations, it is
likely that multiple projects are scheduled for the
same calendar year. In order to minimize disruption
to the owners, recommended work should be
evaluated with the more critical work, such as a roof
replacement, being prioritized over less critical work,
such as corridor carpet replacement.

In summary, scheduling major repair/replacement
projects can have a significant impact on the overall
budget and length of the project. Corporations should
take the necessary steps in planning these projects
now to ensure that the best decisions are being made
for both the building and your wallet.

Ben Savage is a Structural Engineer in Training (EIT) with

Keller Engineering, a multi-disciplinary building science firm
that specializes in restoration and systems maintenance for
condominium complexes. He has 5 years’ experience in reserve
fund studies, technical audits, and contract administration for
major restoration projects including exterior cladding systems,
roofing systems, and parkades.
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Professional Landscape and Snow Removal Service

Commercial Condominium Residential

Experienced Dependable Courteous

info@springerlandscape.ca www.springerlandscape.ca 403-827-4447
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cci south alberta chapter members

CONDOMINIUM CORPORATION MEMBERSHIP

Louise Nielsen
Agora Condominiums

Kasia Mrozinska
Aviara (CP# 9913025)
Bella Casa

Jodena Rogers
Champagne Condominium

Sharon Johnson
Chaparral Adult Village
(CP#: 9810287)

Pamela Wilson
Citadel Heights (CP#: 9311726)

Myrna
Coach Bluff Villas (CP#: 7810933)

Noreen Comeau
Coachway Green (CP#: 8211095)

Andrew Fulcher
Colonial House (CP#: 9811329)

Sandy Fransham
Condominium Plan 9210296

Wes Bresee

Coulee Estate Condo Inc
Country Lane RV Park
Courtyard/ CP #: 9710247

Linda Corbeil
CP 0312860

Brenda Leroy
CP#: 1010721

Jackie Boulton Delmes
CP#: 1312609

Ryan Cameron
CP#: 1313190

Andrea Battiston
CP#: 8211761

Andrew Fulcher
CP#: 9510648

Margaret Kennedy
CP#: 9813047
Dorchester Square (CP#: 8911258)

Richard Carrier
East Glen Horizon Village
(CP#: 8810578)

Dave Macfarlane
Eau Claire Estates

Ken Grogan
Edgepark Villas

Tonya Anderson
Evergreen Village

Brenda Morgan
Fairway Greens Condominium

AS OF NOVEMBER 18, 2017

Welcome to new members

Individual Member
Shelley Cooper
Lynn Keating
Marvie Kenny
Arlene Kirkpatrick
Elaine Liebelt

Bill McFarlane

Alan Richards
Jeffrey Westman

Business Partner Member
Lenyx Corp.

Mircom

Prairie West Landscapes Inc
Pure Restoration Inc
Servpro Restoration

Professional Member
Advance Building Science
Mayfield Management Group

Ronald Noel
Fairway Village

Olga Pollard
Fletcher Village

Charlotte Russell
Gladstone Village

Judy Walker
Glenbrook Meadows (CP#: 7910081)
Grandview Village

Bridget Wilson
Hardwood Estates

Andrew Fulcher
Heritage Heights Condominium

Ron Neuert
Heritage Manor

Judy Walker
Holly Springs (CP#: 7711095)

Ragu Sivakumaran
Hong Kong Plaza (CC#: 9012335)

Pam McNulty
Mayland Terrace

Linda Fletcher
Northland Villas (CP#: 0513473)

Paul Burgess
Norwood Grande (CP#: 0813654)

Bill Glass
Orchard Place

Judy Wallker
Park Place (CP#: 8110442)

Bridget Wilson
Parkside Place

Amber Peters
Poplar Green (CP#: 0012525)

Vivian Drysdale
Prince of Peace Village (CP#: 9812469)

Linda Werthmann
Prince’s Crossing (CP#: 9310779)
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Corey Kjorsvik
Redberry Ridge Condominium
(CP#: 0915066)

Annie Jacobs
River Reach Condominium
(CP#: 1312207)

Robin Keeley
River Ridge Estates (CP#: 0410106)
Rocky Ridge Gate (CP#: 9813047)

Deet Adam
Rocky Ridge Villas

Fran Stanko
Rutland Mews (CP#: 7410208)

Bridget Wilson
Sandpoint Park (CP#: 9212224)

Andrew Fulcher
Sheep Creek View Condominium
(CP#: 09101078)

Sierra Morena Villas
Doreen Lissel
Sierras of Country Hills

Andrew Fulcher
Suntree Place (CP#: 9512009)

Walt Gabrysh
The Estates at Terrace View

Douglas Dixon
The Homesteads

David Boyle
The Mesa at Crystal Shores

Judy Walker
The Renaissance @ North Hill
(CP#: 0211811)

Garry Sawyer
The Sierras of Richmond Hill
(CP#: 9511939)

Suzanne Cabel
The Tudors at the Landings
(CP#: 0311055)

Judy Redford
Varsity Towers (CP#: 9812018)

Wellington Retirement Residence
Partnership

Marilyn Smith
Westchester Pointe Garden

Melodie Wolf
Westpointe

Cindy Rota
Whitehorn Village
Retirement Residence

cci south alberta chapter members

315

403-640-1334

sisltd.ca

Windows/Doors

Siding/Stucco

Balcony or deck replace/rebuild

FALL 2017 CCl REVIEW
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PROFESSIONAL MEMBERSHIP

B CONDOMINIUM DOCUMENT
REVIEW

Nina Bhasin

Condo Document Inspection Cen-
tre Inc.

403.228.6770

Gerald Quigley
Condospec Inc.
403.245.3666

H CONDOMINIUM DOCUMENT
REVIEW

Sandra Johnston

Insight Condo Services Inc.
403.288.1630

Il CONSTRUCTION
Marvin Boyko

Artec Construction Ltd
403.242.1861

B ENGINEERING
Brian Shedden
Entuitive Corporation
403.604.3075

AS OF NOVEMBER 18, 2017

Michael Ball
Morrison Hershfield
403.246.4500

Ryan Coles
Read Jones Christoffersen Ltd.
403.283.5073

Jennifer Razzo
Stantec Consulting Ltd.
403.569.5393

H ACCOUNTING/FINANCIAL
Stephen A. Tomchishin

403.287.9140

H INSURANCE CLAIMS

Dana Sharp

Crawford & Company (Canada)
403.536.3672

H LEGAL

Gordon Van Vliet
Field Law
403.267.9436

William J. Rhind & Associates Ltd.

Have you renewed YOUR CCI
South Alberta Membership?

Membership renewals are now ongoing for 2017-2018!
The benefits of joining the Canadian Condominium Institute South

Alberta Chapter include:

» Educational courses, seminars and monthly luncheons

at a preferred rate;

» Outstanding networking opportunities;
» Listing in our valuable directory of professional

services and trades;

» Voting privileges at the annual general meeting;
» Recognized certificate of membership;

» National and chapter newsletters and notices;
» Access to our member’s-only web content,

both local and national;

) Advertising opportunities via our newsletter.

Email administrator@ccisouthalberta.com to renew your

membership today!

Heather Bonnycastle
McLeod Law LLP
403.873.3703

David Cumming
McLeod Law LLP
403.225.6402

Laurie S. Kiedrowski
McLeod Law LLP
403.225.6413

James E. Polley
McLeod Law LLP
403.873.3709

Stephanie Whyte
McLeod Law LLP
403.278.9411

Roberto Noce
Miller Thompson LLP
403.298.2439

Evan Freitag
Nouveau Law LLP
403.716.2093

Kate Kozowyk
Scott Venturo Rudakoff LLP
403.231.8244

Dionne Levesque
Scott Venturo Rudakoff LLP
403.231.3459

John McDougall
Scott Venturo Rudakoff LLP
403.231.8206

Hl PROPERTY MANAGEMENT
Marc Bateman

Acclaim Condominium Managers
403.201.7571

Shawna Ward
Charter Property Management
587.225.9273

Gordon Sieb
Diversified Management Southern
403.230.7376

Jodena Rogers
Emerald Management & Realty Ltd
403.237.8600
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PROFESSIONAL MEMBERSHIP  as oF NoveMBER 18, 2017

Sathya Ramachandran
Exp Services Inc
403.692.2620

Kelly Christopher
FirstService Residential Alberta
403.692.2620

Rolanda Morris
Greenleaf Property Management
403.242.7009

Thomas Bradford

Hearthstone Property Management
Inc.

403.314.0099

Stuart Maddaford
Hometime
403.308.0805

Deby Campbell
Mayfield Management Group
403.512.7666

Ming Chow
MCM Property Management Ltd.
403.262.7955

Maria Bartolotti
New Concept Management Inc.
403.398.9528

Dwayne Ropchan
Parterre Property Services Inc.
403.241.2162

Robert Lunge
Renaissance Management
Corporation Ltd.
403.239.6390

Garey Kirkland

Simco Management (Calgary) Inc.

403.234.0166

Harold Shand
Summit Property Group
403.305.3534

Sheryl-Lynn Francis
Three By Three Inc
587.436.2629

Judy Walker
Ultimate Property Management Inc.
403.287.3056

Bl REAL ESTATE
Marsha Graham
Urban Move Realty
403.313.6683

Edwin Gnenz

Calgary Condominium
Consulting Ltd.
403.660.0550

Bl RESERVE FUND STUDIES

Terry Brown

Taycon Consulting Inc

403.519.2693 ->

INDIVIDUAL MEMBERSHIP

AS OF NOVEMBER 18, 2017

Warren Barker
John Burton
Stephen Cassady
Shelley Cooper
Mark Hambridge
Brent Harrison
Lynn Keating
James Kelly
Marvie Kenny
Arlene Kirkpatrick
Elaine Liebelt
Robert MacLeod
Kathleen McCabe
Bill McFarlane
Debbi McDonald
Michelle Moses
David Michaels
Frits Pannekoek
Al Richards

P J Rosenzweig
Glenn Selig
Nathalie Skyrie
Drew Spencer
Jan Thompson
Jeftrey Westman
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BUSINESS PARTNER MEMBERSHIP as oF NovEMBER 18, 2017

Il ACCOUNTING/FINANCE
Jim Critchley

Condominium Financial Inc.
403.669.9516

Kevin Rendek

Manulife Securities
403.230.3909

Shahid Naqi
Shahid Nagqi Professional Corporation
403.250.7664

Karl Neufield
VersaBank Bank
604.984.7564

Will Pozzo
William J. Rhind & Associates Ltd.
403.283.1378

Samia Preston
Matco Financial
403.539.5740

Bl CLEANING & MAINTENANCE
SERVICES

Sharon Fuchs

Max 7 Cleaning & Property Services
Ltd.

403.805.7778

Bl CLEANING & RESTORATION
Sheena Devries-Brown

ProStar Cleaning & Restoration
403.695.1082

H CONDOMINIUM MANAGEMENT
Carlos Giovanazzi

Lenyx Corp.

587.475.8800

Bl CONTRACTING

Tom Upton

Rush Roofing and Contracting Corp.
403.995.2199

H CONSULTING

Debra Bunston

Alberta Real Estate Association
403.209.3608

Hl CONSULTING INSURANCE
Michael Boisclair

Arthur J. Gallagher Canada Limited
403.299.2465

Il CONSULTING INSURANCE
APPRAISALS

Cameron Carter

Normac

604.221.8258

Tony Reed
BFL Canada Insurance Services Inc.
403.398.2420

Bl CONSULTING INSURANCE
APPRAISALS & RESERVE FUND STUDIES
Harold Weidman

Reliance Asset Consulting
Inc.403.241.2535

Bl CONTRACTING/RESTORATION
Edward Bushnell

Fire Ant Contracting Ltd.
403.312.5995

Alan Ring
Clear Vu Canada Inc.
403.246.8805

Tricia Arsenault

Guns N Hoses Roofing, Exterior &
Insulation

403.796.7663

Ryan Presakarchuk
Lydale Construction
403.571.1200

B ENGINEERING
Adrian Breitweiser
Entuitive Corporation
403.879.1270

Andree Ball
Keller Engineering
613.224.1594

B FIRE & SECURITY
Lawrence Bunyan
Mircom
403.873.1091

Bl LANDSCAPING/MAINTENANCE
Pepi Supino

Prairie West Landscapes Inc.
403.252.6330

Michael Baker
Pro Property Services
403.890.5296

Trevor Jarvis
Springer Landscape Services Ltd
403.827.4447

Bl PROPERTY MANAGEMENT
D’Arcy Brown

Braemore Property Management
438.885.4753

Andy Tarr
Condeau Management Services Ltd.
403.531.1588

Peter Best

Magnum York Property Management
Ltd.

403.294.0411

Evelyn Thompson
Rancho Realty Services (1975) Ltd.
403.640.9378

Karen Kovacs

Signature Alliance Management
Group Inc.

403.254.0344

Callie Beamish
Sunreal Property Management Ltd.
403.343.0200

Shane Ross
Larlyn Property Management Ltd.
587.881.1178

H RENOVATION

Jody Roberts

SIS Supply Install Services Ltd
403.640.1334

Tyler Scarlett
Pure Restoration Restoration
403.984.5300

Joan Montgomery

Service Master of Calgary Disaster
Restoration

403.612.6882
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BUSINESS PARTNER MEMBERSHIP  as oF NovemBER 18, 2017

Steve Pollard
Servpro Restoration
403.255.0202

B RETAIL FLOORING
Cameron Lang
Flooring Superstores
403.290.0006

Bl SOFTWARE: CONDOMINIUM PAPERS
Stephen Cassady

247Condo

403.770.2939

H SOFTWARE: FACILITATES MANAGE-
MENT OF HOA’S

Louise Challes

Ivrnet Inc.

403.705.4447

H WINDOWS
Gordon Sokolon
Supreme Windows
403.279.2797

Your

SOUTH ALBERTA CHAPTER

membership

matters 00

changing market.

Calgary Apartment Association
Canadian Condominium lnslltut:e, BBB

dms@dwsouth.com * 218, 222-16th Ave. NE, Calgary, AB

We would like to thank you for your business and referrals. Your loyalty, support and
commitment have allowed us to continue to be cost effective and innovative in this ever

403-230-7376

Diversified Management Southern provides a wide range of property management,
leasing, administrative, financial and insurance services. We specialize in the areas of
condominiums, multi and single-family dwellings and commercial properties.

Members of
BOMI International, ﬁ

=

Better Business Bureau
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MAKE A DIFFERENCE:

Join a CCI Committee

s the CCI South Alberta
chapter moves toward a more
committee-based structure

we are encouraging our members to
join one of our exciting committees.
Six committees are currently seeking
new faces. If you feel you have the

time, drive and commitment to join
our committees, please contact our
administrator Elaine at 403.253.9082 or
admin@ccisouthalberta.com.

Awards and Recognition.

The Recognition committee oversees
and reviews the national ACCI, FCCI
and DSA award submissions, as well as
local chapter awards and implementing
the new Chapter of the Year award.

Communications.

The Communication committee over-
sees and implements new initiatives in
media communications, including the
newsletter and website.

Education.

The Education committee is involved

in all educational aspects of the

chapter, such as our 101, 100, 200 and
300 courses, seminars and monthly
luncheons. The committee is responsible
for new course development and all
educational material.

Membership.
The Membership committee
is responsible for recruitment,

membership growth incentives and
retaining memberships.

Government Communications
Initiative.

The Government Communications
Initiative committee is responsible
for building relationships with
local, municipal and provincial
government bodies, as well as
responding to their needs.

Trade Show.

The Trade Show committee is working
on a joint venture with ACMA and
REIC to organize a trade show for the
CCI South Alberta chapter and other
organizations.

Thank you to all our attendees,
exhibitors and sponsors! Each of you
made this year a great success!

We look forward to 2018l
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condo exchange

Going away in the winter?

By BFL Real Estate Team

fyou are a snowbird, or plan on going on vacation
I in the winter, there are provisions under your Unit

Owner’s Policy relating to damage caused by freezing
that you need to be made aware of.

Owners in a condominium will have their Unit Owner’s
Policy with various Insurance Companies. Insurance
Companies have many different wordings, and they may
have different limitations and subjectivities. It is important
to know what owners’ responsibilities are if they are going
to be away during “the usual heating season”, which in
Calgary is typically between October and May.

All Unit Owner Policies contain an EXCLUSION
for damage caused by freezing during the usual heating
season. There are exceptions (listed below), but these excep-
tions may differ between various Insurance Companies:

An example of how the exclusion would read:

The Insurer does not insure loss or damage:

1.  Caused by freezing during the usual heating season:

a. Within a heated portion of your dwelling if
you have been away from your premises for an
extended period of time. The amount of time is
determined by your Unit Owners Policy Insur-
ance (some company’s state if you are going to
be away for more than four (4) days, others two
(2) days etc.)

Owners should refer to their personal insurance con-
tract or contact their personal insurance representative to
determine this time requirement.

The following provisions may

be allowed and grant continued

insurance cover age:

a.

Arrange for a competent person to
enter your dwelling — how often
depends on the individual insur-
ance contract (as mentioned above,
we’ve seen some read every day,
every two (2) days, every four (4)
days);

Shut off the water supply and drain
all the pipes and domestic water
containers, or;

If your plumbing and heating
system is connected to a monitored
alarm station providing 24-hour
service. >

It is highly recommended
that owners refer to their
insurance contract or
contact their personal
insurance representative
to see what provisions
will grant continued
insurance coverage.
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It is highly recommended that owners refer to their insurance | (depending on how the by-laws read),
contract or contact their personal insurance representative to see : subject to the deductible. If the owner
what provisions will grant continued insurance coverage. did not comply with the subjectivities

If there is water damage caused by freezing, the Condomini- for this and is away for an extended pe-
um Corporation’s Policy will address and respond to any damage | riod, the owner will not have coverage

to the unit, including unit owner improvements and betterments | from their policy:

o Damage to their personal
belongings;

« Additional living expenses;

o Deductible assessment. cci

BFL's Real Estate Team understands the

risks faced by Corporations. In addition to
protecting your investment, we offer guidance
focused around claims prevention, coverage
education and bylaw review to property
managers, landlords and condominium boards.

KELLER

ENGINEERING‘

YOUR CONDOMINIUM ENGINEERS

(403) 471-3492

WWW.KELLERENGINEERING.COM 200,1001 1ST ST. SE,
CALGARY, ALBERTA, T2G 5G3
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Nnarmac

we measure up

Normac is Alberta’s premier provider of

Insurance Appraisals, Reserve Fund Studies
and Building Science Services.

INSURANCE APPRAISALS. We are the go-to company for
Insurance Appraisals in Western Canada because of our service,
our skilled and experienced Appraisers and our thorough
reports.

RESERVE FUND STUDIES. Condo Corporations value Normac
because of our approach to Reserve Fund Studies. We use multi-
disciplinary experts to deliver a clear and practical report.

BUILDING SCIENCE. Our experts offer an array of services
including Warranty Reviews, Condition Assessments, Building
Envelope Visual Assessments and Technical Audits. We deliver
peace of mind to property owners and managers with our
industry-leading reports and unrivalled service.

OUR TEAM OF SPECIALISTS IS STANDING BY

FALL 2017 CCI REVIEW
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LARLYN

Property Management Ltd.

Our condo experts
offer local care
and expertise with
national support
and resources to

reduce costs,
protect
investments and
achieve the
unique goals of
our valued clients.

Contact Michael Holmes, President & Broker

403-693-0022 x3304

mrholmes@larlyn.com
www.larlyn.com
we believe people make a house a home

CCI Courses Online

Registration

For all our available event registrations visit:

» ccisouthalberta.com/events-
education/upcoming-events

jiﬂ?ACMS

ACCREDITED CONDOMINIUM MANAGEMENT SERVICES LTD.

CRYSTAL DELEY, RPA, ACM, CMOC

President

OFFICE PHONE 403-253-7525
DIRECTLINE 403-258-4200
FAX 403-253-0673

EMAIL crystal@acms.ca

8,11010 - 46t STREET S.E.
CALGARY, AB T2C 1G4
www.acms.ca

'S YOUR BUILDING’S
HEALTH AT RISK?

For more information, contact:

Condition Assessments

Restoration

Project Management

Reserve Fund Study

28
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To rent furnished, or
unfurnished? That is
the question!

By Drew Spencer, Catalyst Condos

0, you've just bought a second property, and

are getting your condo unit ready to rent.

Congratulations! This is a huge step toward
financial freedom, and one that you should feel proud
about and excited to take. You've got some great photos of
the place and are ready to start advertising through all the
avenues you can think of to get that perfect tenant. There’s
just one question left to consider: do you want to clear the
place out before renting, or do you want to include those
furnishings when you lease the unit?

The Benefits of Renting a Furnished Unit
The choice to rent out a furnished condo versus an

condo insider

unfurnished unit is actually a fairly
nuanced decision, and one that could
affect everything from the type of
tenants you bring in to the monthly
returns you see on your property.
Renting a fully-furnished unit involves
more than just leaving the couch and
bookshelf in the unit — you should
be providing a space that’s entirely
functional and essentially move-in
ready. Your condo should offer all the
same accoutrements that someone
would expect to find in a luxury,
boutique hotel, right down to the
cheese grater and the garlic press! It’s
also a good idea to take an inventory
of everything you're furnishing the
unit with, in case anything it gets
damaged or goes missing. If you're able
to provide this sort of a set-up, there
are a number of pros that go along
with renting a fully-furnished space,
including:

« Convenience. Moving is awful.
Nobody likes it. With a furnished
unit, not only do you not need to move
everything out, but the new tenant won’t
have to move anything in. Win-win!

« Higher rent. A fully-furnished
unit automatically commands a higher
rent than a non-furnished space
— up to 25 per cent more than the
same space would bring in if it were
unfurnished! >
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* Quality of tenant. Oftentimes, with fully-furnished units
and higher rental fees, youre going to be looking at catering to a
different type of clientele — think professionals, executives, and
a generally more mature, affluent crowd. Unfortunately, many of
these renters are often looking for something much more short-
term in nature and can be difficult to come across, but generally,
you can rest easy once you secure a renter, knowing that the unit
will be taken care of accordingly in your absence.

There are lots of positives when it comes to renting out a
furnished unit, but don’t rush to post that “Tenant Wanted” ad
yet — there are a few caveats to consider as well.

Maybe Unfurnished is the Way to Go?

For all the benefits of renting your unit out fully-furnished, there
are some things worth considering before your rush too quickly
into things:

o Tenants with furniture. Many people within the rental pool
already have their own furniture, and won’t even consider a place
if it’s fully-furnished — what would they do with all of their own
stuff?

« Cleanliness. This can be a sticking point when it comes
to fully-furnished units, especially when it comes to bedding.
Often, it’s not a bad idea to request that a bed is the one thing
a tenant furnishes themselves — or that they at least provide
their own sheets and linens. This avoids any uncomfortable

rd

Renting out your unit
fully-furnished can end
up really working out
in your favour, but it
can sometimes be a
bit of a more difficult
road that requires

the commitment and
patience of the owner.

conversations regarding hygiene
— either for renters coming in, or
during the outgoing walkthrough.

« Owner comfort level. It might
seem this goes without saying, but it’s
worth noting that as the owner, you
should only offer a fully-furnished
rental if youre comfortable with the
idea of someone else being there,
making use of everything in the unit.
Be sure not to leave behind anything
valuable — sentimental or otherwise
— as it’s just not worth the risk of
something happening to it. And if
you're not comfortable leaving your
belongings there for someone else to
enjoy, just don’t do it!

Renting out your unit fully-
furnished can end up really working
out in your favour, but it can sometimes
be a bit of a more difficult road
that requires the commitment and
patience of the owner. If you have
additional questions, feel free to
contact a professional condominium
management firm which is familiar in
renting fully-appointed units. They
will be more than happy to help you
determine whether putting your
condo on the market furnished or
unfurnished is the right choice for you!
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Disrupting A 6 Billion Dollar Industry:

A Story Of Two Condo Boards In Southern Alberta Who
Chose Two Completely Different Paths...

On a dark, crisp, winter's evening,
approximately a year ago, two
condo boards had their AGM.
Both chose new boards.

Both boards were alike. Each had
8 members representing a similar
number of total units and
average age. There was equal
representation of men and
women with similar past board
and business experience. All had
the same outcomes in mind for
their term.

Both boards were eager. Their
philosophy was to run the board
as a business, not a social club,
thereby improving on the status
quo. This would in turn have a
positive impact on the lives of
their owners, while being fiscally
responsible and protecting and
growing their investments.

Looking back over their term,
there was a distinct difference
between the boards. One was
effective, efficient, thoroughly
enjoyed their time on the board
(even considered another term),
and owners literally praised their
progress. The other had
dysfunctional communication
which infuriated owners, went
over budget, were left liable for
an oversight on a major building
upgrade, and wanted to resign.

What Was The Difference?

It came down to a single choice
each board made.

A
M

MAYFIELD MANAGEMENT GROUP LTD.

Who would they partner with for
property management?

Taking the time to research for
areputable PM company is
essential to success in our
unregulated industry - board
members take on major risk
and financial responsibility
while volunteering their time.

Managing your condominium,
when doneright, is largely a
predictable process. When
done wrong, can leave owners
exposed and the board liable.

On the outside, PM companies
appear somewhat similar - they
are not.

The successful board did their
research. They wanted a team
whose expertise and experience
could guide them in all aspects
of Property Management,
including construction, asset
management, maintenance,
accounting, operations and
more.

They wanted integrity and trust
to be an integral part of their PM
partnership. They didn't want to
be "just another number".

They wanted to make informed,
objective decisions about next
steps - they know "knowledge is
power".

They found industry leading
technology that made their role

Proudly Serving Alberta Since 1991.

effective and communication
with all stakeholders timely - they
know "time is money".

Their PM company had a full-
service maintenance team

with proven systems. This
allowed them to track required
maintenance from request to
fulfillment, ensuring items were
addressed quickly and more cost
efficiently.

Financials and reports were
always accurate and up to date.
Relationship management was a
key focus and as such meetings
were always professional and
organized.

There were seamless, turn-key
processes in place. This got them
up and running quickly, so
transition was smooth.

It became clear when the
successful board engaged
Mayfield Management Group
Ltd. and enrolled in their Trusted
Condo PM Program, they had
made the right decision.

The other board didn't take the
time to perform due diligence on
their PM company and it turned
into their worst nightmare,
leaving them at risk of being held
liable.

Which path will your board
choose? Mayfield Management
Group Ltd. ~Committing to
excellence in everything we do.

Questions? Give Us A Call Toll Free:

1-844-588-4111

Big enough to serve you...
Small enough to know you.
www.mmgltd.com
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The Buck
Starts Here.

Wondering where to get the bucks for unexpected
or large repair and maintenance expenses without
depleting your reserve funds or facing unpopular
lump-sum assessments? The buck starts with
CondoCorp Term Financing™.

Condominium corporations can pay large repair
bills over time, in convenient monthly
installments. Almost any type of project
can be financed from the garage to the roof,
inside or out.

The buck starts here, with CondoCorp Term
Financing™ so you can get your repair, upgrade
or retrofit done right away, before it gets worse
and costs go even higher. Call for more
information and a list of satisfied customers.

CondoCorp Term Financing™ from

MorrisoN FINANCIAL
Services LIMITED

Morrison
Financial 1-844-344-3535

FOR WINDOW

#1 &DOOR

REPLACEMENT

5 year installation warranty

Over 30 years experience

Licensed, bonded, insured, WCB certified
Comprehensive product warranty
Knowledgeable staff

Commercial financial solutions

ALL WEATHER
WINDOWS

1-800-639-8846 | awwreno.ca

2 BEST
dgMANAGED sp
= COMPANIES

Platinum member

2015

000217.31.07.15

"ACMA

Association of Condominium Managers of Alberta

ACMA provides networking,
education and tools for professional
condominium managers.

For as little as $100 get full access
to our member discounts, monthly
events and more.

For more information and to register
www.myacma.com
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il Canadian Condominium Institute Tl
Elas | advertising

review

Specs and I'ates Showcase your products and services to owners, boards of directors and

property managers of Calgary condominiums. The CCl Review is one of the
many benefits enjoyed by members of the Canadian Condominium Institute,
South Alberta Chapter.

B} cighth page 339 x 240 inches §75
3 Quarter page 339 x 5inches $125
ﬂ Half page (vermicay) 339 x 10.22 inches $250
ﬂ Half page (HorizonTa) 7.08 x 5inches $250
B rull page 708 x 10.22 inches $400

deadlines Fall September 30
Winter December 30
Spring April 30
Summer June 30
pI‘OdU_Cthﬂ The CCl Review provides the following specifications to ensure the highest

. quality for ad reproduction:
I‘eqUII'emeIltS e colours must be converted to RGB;
e minimum resolution of 300 dpi for all images;
»  completed ad must be submitted as high resolution PDF or EPS;
» allads, except full page ads, must have defining border on all sides;
e do not use crop marks;
«  ensure all artwork is embedded and all fonts are set to outlines.

adVGI'tl Slng Please email your ad, with this form, to administrator@ccisouthalberta.com.
b . . We will invoice you upon receipt.
SUDIN1ISSIOoN

COMPANY

CONTACT NAME

ADDRESS

PHONE EMAIL

CHOOSE AD SIZE:
Ueighthpage W quarterpage half pageV  Qhalf pageH U full page
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CCIl South Alberta
has a fresh look!

We are ecstatic to share the results of your new WEBSITE!

Don’t forget to

bookmark it and The Ganadian 1 of Gondiomiium n
Canada. It is a national, independent, non-profit organization dealing
V i S I t I t Ofte n | exclusively with condominium issues.

» ccisouthalberta.com
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